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PO Box 200795 

Austin, TX 78720-0795 

Fax: 1-512-514-421 

 

March 14, 2011 

 

 

MICHAEL BASCO 

1903 DOCTORS HOSPITAL DR # 36 

BRIDGEPOINT, TX 76426 

 

 

 

ATTN: All REQUIRED PROVIDERS BE ADVISED: For the year 2011, all required group 

and performing provider TPI’s must attest for the WHP Certification online individually 

prior to submitting the individually signed forms by mail.  

Please review the comments section for assistance.  

The Texas Medicaid & Healthcare Partnership (TMHP) Provider Enrollment Department has 

received a request to update your file; however, we are unable to process it for the following 

reason(s):  

  The name you provided does not match the National Provider Identifier (NPI), Atypical 

Provider Identifier (API), or Texas Provider Identifier (TPI) that you submitted. 

  The effective date of the Tax Identification Number (TIN) or Social Security Number 

(SSN) is missing. 

  The provider’s signature is required. The signature of an authorized representative is 

required if you are a group or facility. A performing provider cannot sign as an 

authorized representative. 

  You did not provide an Internal Revenue Service (IRS) W-9 Form. 

  The W-9 Form you provided has two types of taxpayer identification. Indicate the Tax 

Identification Number (TIN) or Social Security Number (SSN), but not both. 

  Your nine-digit Texas Provider Identifier (TPI) number is required. If you have more than 

one TPI, include all of the numbers applicable to this request. 

  Your National Provider Identifier (NPI) or Atypical Provider Identifier (API) information 

is missing. Please include your NPI or API, primary taxonomy, benefit code (if 

applicable), and physical address. If you have more than one NPI or location, include all 

of the taxonomies and addresses applicable to each TPI included in this request. 

 Other: The provider must initiate the WHP certification process in PIMS for every 

TPI.  The original signature must be mailed to TMHP (no faxes are allowed).  First the 

provider must have an account registered under the questioned NPI in our website @ 

www.tmhp.com. Once registered, go to www.tmhp.com, click my account on the blue 

bar, and then go manage provider accounts, click on the link titled Provider 

Information Management System. Click on the Medicaid Waiver Programs section of 

the Provider Information Changes screen. 
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 Should you have provider(s) that fit the listed provider types below in the table, they too will 

need to go online to attest individual NPI numbers. Each provider NPI for the listed types below 

enrolled with TMHP will need to go through the WHP Certification. If the performing providers 

do not have a provider file already setup for certification of WHP services the provider will need 

assistance on how to create an individual provider file online. Please contact 1-800-925-9126 and 

follow the prompts to the TMHP EDI line for assistance. Thank you.   

Code Description 

19 PHYSICIAN (D.O.) 

20 PHYSICIAN (M.D.) 

21 
PHYSICIAN GROUP (D.O.S 
ONLY) 

22 
PHYSICIAN GROUP (M.D.S 
ONLY AND MULTISPEC.) 

46 
FEDERALLY QUALIFIED 
HEALTH CENTERS (FQHC) 

55 MATERNITY SERVICE CLINIC 

71 FAMILY PLANNING CLINIC 

78 
RURAL HEALTH CLINIC - 
FREESTANDING/INDEPENDENT 

79 
RURAL HEALTH CLINIC - 
HOSPITAL BASED 

 

 

   Please submit all of the required information and a copy of this letter to the following address: 

  

 

Texas Medicaid & Healthcare Partnership 

Attn: Provider Enrollment Department 

PO Box 200795 

Austin, TX 78720-0795 

  

Thank you for your continued participation in Texas State Health-Care Programs. If you 

have any questions or need assistance, please call the TMHP Contact Center at 

1-800-925-9126 or the TMHP-CSHCN Services Program Contact Center at 

1-800-568-2413. 
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