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West Alabama Women’s Center, Inc.
Willle Parker, MD, MPH, MSc’
535 Jack Wamer Parkway, Suite | .
Tuscaloosd, Alabama
Telephone {205) 556-2026

Donald Williamson, M.D.
STATE HEALTH OFFICER
201 Monroe St Ste 1552
Montgomery AL 36104

Dear Dr. Williamson :

Pursuant to Ala. Admin. Code r. 420-1-2-.09, | write in my capacity as the owner and

administrator of the West Ala bama Women’s Center (WAWC), o request the Degartment of Public

Health (DPH) grant WAWC a waiver from compliance with Ala. Admin. Code . 420-5-1-.03 which
requires that every physician that performs abortions at a Iicensed abortion clinic in Alabama cbtain
certain delineated staff privileges at a local hospital or that the clinic obtam a written contract with an
outside covering physician that meets the requirements set forth in Ala. Admin Code r. 420-5-1-
.03(6)(b)-(c). For the reasons discussed below, with __qt_a walver of this requirement, WAWC will be
forced to close permanently. |

{ understand that waivers to DPH rules are only granted when certain conditions have been met.
In support of my request, which is also set forth in greater detail below, | have attached the follawmg
. supporting documentatxon

Dr. Parker CV, references, et al. (Attachment A);

Letter from Dr. Parker to DPH, dated May 5, 2015 (Attachment B);

WAWC Policies and Protocols for Emergency Transfer of a Patient, Post-Operative
Emergency Protocal, Answering Service Protocol, Patient Care Protocol (After Hours),
.and Post-Operative Abortion Problems (Managed After Clinic Hours) (Attachment C);

and
e 2012, 2013 Induced Termination of Pregnanqr‘by Facility and Prabqble Postfert(lization
Age, Alabama (published by ADPH) (Attachment D).

As ! explain below, WAWC is temporarily closed because we are unable to satisfy the admitting
privileges or covering physician requirements contained in Ala. Admin. Code . 420-5-1-.03. Because
qualified, experienced personnel is so integral to the operation of a clinic, I have retained my staffin
order to ensure that, should DPH grant the waiver, the clinic may resume operations as quickly and
seamlessly as possible. Accordingly, due to the urgency of the situation, and 'mg financial strain | am
facing due to t_hg clinic’s temporary dmjgl respectfully réquest a‘response by May 19.

Please do not hesitate to let me know if you need any additional information, or if | can answer any
additional questions that may aid DPH in approving this request.

L Inability to Meet the Rule Provision for Which the Waiver is Sought (Ala Admin. Code r.
420-1-2-.09(d)(1))
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For the first time in WAWC’s history, conditions are such that the clinic is unable to satisfy either
the admitting privileges or covering physician requirements contained in Ala. Admin. Code r. 420-5-1-
.03. Having exhausted every possible avenue for obtaining privileges for the clinic’s physician or
securing a written agreement with an outside covering physician, | am requesting a waiver from the
requirement.

Dr. Payne — who held staff privileges at the only hospitals in Tuscaloosa for many decades and
was the sole physician to work at WAWC throughout its 22-year existence — retired from the practice of
medicine on December 31, 2014. Before Dr. Payne’s retirement, Dr. Willie J. Parker, an extremely
qualified, board certified ob-gyn, agreed to move to Tuscaloosa in order to apply for privileges and take
over as the medical director and full-time physician at the clinic. in December 2014, Dr. Parker began
the process of applying for staff privileges to perform gynecological surgery at DCH Regional Medical
Center and Northport Medical Center (both operated by the DCH Health System) (DCH).

Dr. Parker is a board-certified ob-gyn with two decades of experience and subspecialty training
in family planning, contraception, and abortion. Dr. Parker has held staff privileges and faculty
appointments at a number of hospitals and academic institutions. Currently, he has staff privileges at
‘the Northwestern University Feinberg School of Medicine, in Chicago, lllinois. He has won numerous
-awards and commendations not only for his service to reproductive health, but also for his commitment
to excellence in patient care. An Alabama native, Dr. Parker is particularly committed to serving the
‘women of his home-state. His CV (along with references) and other pertinent qualifications are

attached (Attachment A).

Dr. Parker is unable to obtain staff privileges at DCH due to the fact that for the past five years,
his practice has consisted exdusively of providing outpatient abortions, and he wo'uld continueto be a
full-time abortion provider at WAWC. The hospital is unwilling to grant him gynecologlca% surgical
_privileges unless he can personally perform at least 10 operative laparoscopies and 10 hysterectomies at
the hospital and submit those cases for review within the next year. However, without a full
gynecological surgical practice, and because he will be providing only safe, outpatient procedures at the
clinic Dr. Parker would be unable to admit anywhere near that number of cases to the hospital. Indeed,
as you can see from his letter, Dr. Parker’s rate for the past three years is approximately .0002% (2 out
of 10,000) (Attachment B). While Dr. Parker does not at all object to the hospital’s review of his surgical
skills, and has proposed atternative arrangements whereby his surgical skills could be observed, the
hospital recently rejected these arrangements.

At the same time, despite my best efforts, | have been unable to find an outside covering
physician for the clinic. | have, to the best of my knowledge, approached every qualified physician in the
Tuscaloosa area who satisfies DPH’s criteria for a covering physician. These physicians have all rejected
my request either because of oppositionto abortion or fear of the persona, professional, and economic
consequences‘of being associated with an abortion clinic, or have refused to speak to me outright.

i Approval qf the Waiver or Yariance Will Not Unreasonably Increase the Risk of Harm to.
the Public or Undermine the Public Health Purpose Furthered by the Rule (Ala. Admin Code
r. 420-1-2-.09(d)(2)).

As | hope my record over the past two decades makes clear, | share DPH’s commitment to
patient safety. | believe the attached protocols will ensure patient safety and continuity of care if DPH
grants the requested waiver from Ala. Admin. Code r. 420-5-1-.03 {Attachment C). However, | am more
than willing to work with DPH to a|ter or amend these pohcxes and protocols as needed In order to

" satisfy the criteria for a waiver.
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Dr. Parker’s safety record isimpeccable. In the past three years alone, he has performed
approximately 10,000 abortions:in an outpatient clinic setting up to 20.0 weeks gestation (as measured
from fertilization) and only two of those procedures resulted in patient transfer from the clinicto a
nearby hospital; one of those transfers was for observation alone.

 WAWC’s safety record is also proven: in over twenty years of operation, we have been cited for
very few deficiencies. We have always cooperated fully with DPH in order to resolve any identified
issues expeditiously. The clinic’s license has never been suspended, revoked, or placed on probationary

status.

in view of Dr. Parker’s and WAWC's excellent safety records, | am confident that the clinic will
be able to ensure continuity of care for all patients. In the extremely rare event of a patient transfer to a
hospital, our policies and protocols place the utmost importance on communication between the clinic,
the physician that provided the abortion, and the hospital. Moreover, as a practical matter, because
complications from abortion are so rare and almost always arise after the patient has been discharged
from the clinic, nearly all of our patients who are referred to or seek follow-up care ata thospital-will go
to their local hospital—not DCH, where either the clinic doctor or covering physician would hold
privileges. Thus, for the vast majority of patients, the waiver would not change the manner in which
care is provided at WAWC in any way; and for the small minority of patients that may seek care at DCH,
our policies and protocols will guarantee continuity of care.

On the other hand, if WAWC is forced to close permanently, it would impact the ability of
women to access safe, legal abortions in Alabama This diminished access could be detnmenta! to

women’s health and wellbeing.

As DPH is aware, for the last few years, WAWC has been the highest volume abortion clinic in
Alabama by a very large margin (Attachment D). in addition, WAWC is currently one of only two
licensed clinics in Alabama that provide abortions throughout the second trimester. Indeed, according
to DPH statistics from 2012 and 2013, we performed more than 50% of the abortions in Alabama
between 11-15 weeks (postfertilization} and nearly 80% of the abortions in Alabama between 16-19
weeks: (postfertlhzatlon) While the majority of abortions are performed in the ﬁrst trimester, our
‘second trimester patients often face uniquely difficult circumstances: Many women are forced to obtain
abortions at later gestational ages because of issues related to poverty, Intimaté partner violence, and.
overall diminished access to abortion throughout the South; others come to us only after they have
discovered that the fetus is suffering from a severe, even lethal, anomaly {many of which cannot be
diagnosed until later in pregnancy), or because of a maternal health condition that develops later in
pregnancy. Thus, if WAWC is forced to close, it will impact the ability of thousands of women each year,
many of whom are in dire circumstances, to obtain safe, legal abortion services in Alabama. ‘
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Tharik you for your consideratlon of this requ uest. 1 have devoted the last: two demdes of my llfe ‘to
proving: compassionate, safe abortion: servicesto’ ‘the women.of: Alahama and the surrounding states and
feel very stmngly that the continued existence ofWAWC is essential to women’ s health ‘Ilook forward
to the opportunlty to contiriue to work-with DPH:to ensure the wellbemg of all ‘Alabama women.

Sincerely,

Gloria Gray.
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“WILLIE JAMES PARKER, MD, MPH, MSe:

EDUCATION
'9/2006-5/2008  University of Michigan School of Medicine, Ann Arbor, Michigan.
" Masters of Health and Health Care Research. Degree awarded Decembcr
2008. '

7/1997-6/1998  Harvard School of Public Health, Boston; Massschusetts.
© Msster' of Public Health. Degree awarded June, 1998

6/1986 - 5/1990 University of TIowa College of Medlcme, Iowa City, Iowa.
' * Doctor of. Medlcme May, 1990.

9/1981 - 5/1986 Beérea: College, Berea, Kentncky
' | Bachelor of Afts.. May, 1986. Major-Blology

6/1984 -8/1984  ‘Harvard University, Canbridge, Massaelmsetts. |
o o ;:Nodegree Summer, 1984 '

712006 - 6/2008 annir vship m, Ann-Arbor
C MI, Depamnent of Obstetncs & Gynecology S :

712000.- 62001 .Prevenuve Mefhcme Resndeney. mvers:ty of Cahforma, San
o ' Franciscos' Umversny of Cahfomia, Berkeley Jomt Program, San
,Franmce, CA. - '
' 'Res.ldemy in Ptevenhve Medxcme Dxplomate

7/1998 6/2000 - Centers for D!sease Control Epldemic Intelhgence Service, Atlanta,
' Georgia.
Placement. Site: CA Department of Health Sewmes, Maternal Child Health:
‘Branich, Sacramento CA. EIS Officer. Conducted acute: disease, outbrea_k
'mvesugauon, analyuc research, and prov1ded techmcal asmtam:e to _;local
- and reglonal health departments. S

b/ 1990-611994 “The Umversxty of Cinemnah College of Med:cme, Cmcmnati, Oh:lo
'Rmdency in- Obsteums and Gynecology:. =~

3/2013 present Northwestem University Feinberg School of Medicinie, Chicago, .
- mmons Ghmcal Instractor; Bepamnent of Obstem:cs and Gynecology

8/2008 5/2009 Washmgton Hospwal Center Residency i in Obstetncs & Gynecology o
Duector vaxs:on of Famzly Platmmg and Ptevennve ‘Services.
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/2006 - 6/2008 The University of Michigan, Ann Arbor MI. Clm1cal Lecturer
' Depamnem of Obstetrics & Gynecology

1/2002 - 5/2006 John A Burns School of Medlcme, Umversity of Hawan, Honolnln,
Hawaii. Asmstant Professor, Department of Obstetrics and Gynecology

4/1999 - 12/2001  University of Cahforma—Davns Medical Center Obstetrics and-
' ‘Gynecology Rmdency Program, Sacramento California;.
Volunteer Faculty appomtment ‘

1/2003 - 412006 Queen 's Medieal Center, Honolnln, Hawaii -
OB-Gyn Peer Review Commmee

3/2013 < present

: :Illmons Chhlcal";lnstructor, Department of Obstctncs and v ‘logy'

8/2008 - 3/2013" fWashmgton Hospital:Center Residency i m Obstetrics & Gynecology,
' ‘Washington, DC Division of Family Plar and Preventlve Semccs.

7/2006-6/2008  ‘University of Michigan Health Systems, Ain Arbor Michigan.
Clinical: Instrm:tm, Department of Obstemcs and Gynecology

1/2002-4/26 Qneen S. Medlcal Center, Honolnln. Hawmi
- : Attendmg Physxclan, Queen Emma Clinics.

6/2003-6/2006 - Sex Abuse Treatment Center, Kapiolani Medicai Center for Women:
‘ ' -and Children, Honoluln, Hawaii. Examiner for se:mal assault in the
comxmzmty as part.of a team response Perfouned mjury assessment,
~disease a pr,e_fgnancy prevenuon screemng and treatment, forensic
examination, and expert testimony.

Staﬁ‘Physxclan

7/1994 - 6/1997 Mercy Hospital, Merced, Callfomna
e “Staff Physician:

-_SCIENTIFIC ACTIVITIES
None e
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State Licenses

California, May 1994- #A053102 Explred . 1073172009
“Hawaii, October 2001 #11733 Expired ~ 01/31/2010°
‘Ohio, April 1991 #35063458 fExplredi 04/172010
Michigan, May 2006 #4301087686 Expired. .01/31/2010
Wash. DC June; 2008 #l\ﬁ)03746 Expired --02/28/2013\
Maryland, Ruly, 2009, #D0069574 Expired 309/3 01'2013 \-
Vn'glma, August 2009 #01 01246274 Expired '101'31/2012‘_
Pennsylvania, Nov, 2010 #MD441490 Expires 12/31/2016_
linois, December 2012 #03613186_9 Expu'es 07/31/2016 -
- Mississippi, May, 2012 #22028. ‘Expiré ) f

Alabama, April, 2012 #31662 . s :
New Jerse), May, 2012 . #25MA091 | 15000 Explred- 06/30/20 13-«"

Towa; March; 1992 #28574. Expired ~ “10/01/1994
'Georg:a, Fehmary 2014 .# 071442 Expires: ' 10!31/2015

American Board oi' Obstemes and Gynecnlogy o

.Cemﬁqanon. 11/15/1996  # 940869 Expires: 121312015

Pediatric Advanced Life Support . ‘Expires- 10/31/2014

Basw foe Support. : . Expires- 10312016 ;_
Advanced Cardiac Life Support 'Expires 10/31/2016-
DEA # BP3 174264 (Ilhnoxs) Expiress ;'-03/30/20

-07/2014 - present . Atlanta Women's Medical Center, Inc;; Atlanta, GA
- Indepandent Cantractm Duties inclide: famﬂy planning
~provision of abomon care

172013 = present. - Family Planmng Assoelates, Clncago, IL.
B ‘Associate Medical Director. Responsible for clinical and laboratory .
‘services for three clinics in metropolitan Chicago. Duties include family -
; planmng services, mdent and fellowship: educauon, and provision of -
. ~aboruon care.. _

62012 present J-Jaekson Women S Health Corporatxon, Jaekson, MS:
. T de planning: ‘services and

provxmén of aboi’twn ‘ea.rev ‘
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'5/2012: present.  Reproduictive Health Semces, Montgomery, AL.
- ‘ Independent Contractor. Duties: mclude family planmng services.and .
provision « of aborhon care ‘

172011 - present | VPhﬂadelphm Women's Jenter, Phﬂadelphm, PA.
:Independent Contractor, Duties mchlde famﬂy plannmg servu:es and
provision of abortion care. :

6/2009 - 01/2013 Planned Parenthood, Metropolitan Washington, Washington DC;
' ) ent Contractor. Duties include family planning: services and-
prov:smn of abortion care.

.6/2009=7/2011 'Planned Pal'_enthond, Metropolxtan Waslnngton, W ington: DC;

e o f-';f ces, resxdent educatlon,
‘ and prowmon of abomon care. |

:8/2008 - 5/2009 ==Washmgton Hospital Center Residency i in Ohstetnm & Gyneeology
. Director, Division of - Family Planmng and Prevenuve S“j ices.. =
Estabhshed famﬂy planning services, re51dent educatm ; and;condm:t
‘abortion care in the District of Columbia.

7/2006-6/2008  University of Michigan Health Systems, Ann Arbor Michigan.
" Clinical Instrictor, Department of Obstetrics and Gyneoolegy "
“-General obstetncs a.nd gyneoology, res1dent ed cation, and fami

‘ ;Hawali. Asmstant Proﬁe&eor Departmeni of Gbsteﬁ'xcs and Gynecology
General obstetrics and’ gynecology, resident education;: and family
.planmng/abortlon care’.

5720011172001  California Department of Health Services, Sacramento, California.
o ' Chief, Policy and Programs;. Maternal Child Health Branch. Coordmated _
- ‘State\mde identification and’ monitoring of resources assocxated with' care’
.of wonen-and chxldren, supemsed a staff of 30 and accotmtable for &
: mulmmﬂmn dollar budget; wrote: reports as mquned by legm}ature

8/1999 - 8/2000. ‘Sacramento Birthing ‘Project: Sacramento CA..
‘Volunteer Clinicia . Provided ambulatory, prenatal clinical services to-
hlgh—nsk/at-nsk mothers in an urban sétting. w1th cultura]ly sensitive
mterventlons
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7/1994 -6/1997

8/1995 < 6/1997

8/1992 - 6/1994

611992 - 6/1994.

" HONORS

:Natlonal Health Semce, Merced Cahforma.

Placement Site: Golden Valley. Health Centers Inc..
Staff Obstetrician and Gynecologlst. Practiced full range of general

obstetrics and gynecology ina medncally under-served area. Rnnge of

rwponsxbmtlw cllmcally mcluded limited “high risk™ obstetrics and basic:
infertility eva]uatlon and treatment..

UC-Davis Aﬂihated Famlly Practice Remdency Program, Merced,
California.

- Independent contractor. Tanght obstetrics and gynecology to Family
Medicine residents. Provided consultation, staffed gynecology outpatxent

clinics, provided mtrapamnn consultauon and ma‘n‘aganm =

‘Our Ladies of Mercy Hospital, Andersnn, Olno House Physxcmn.
‘Duties mvolvod assessment of obstetric: ‘patients,’ sutglcal ass:stmg, and:
‘fetal monitoring interpretation.

The Jewnsh Hospxtai, Cincmnah, Ohio. Dutxes xdenncal to dutt&s at
Mercy Hosp:tal Anderson, . ‘

Moody—l’atterson Awaid for Leadership in Reproducnve Justloe.
Rehglous Coalition for Ropmducuve Choice, Washington, DC. January 2013

George R Tiller, MD Aborhon Provider Award. .

Phys1c1ans for Reproducnve Health, NY NY June, 2013

: szen of the Yesi Men s March Against Vlolence.
.Men $ March Agamst Vlolence, Honolulu, Hawau October 2004

Berea College Gutsixndmg Young A!nnums Award

- Berea College Alumni’ Assocxanon. Novomber 2001

NAACP Freedom Fund Banqnet, Commumty Semce Award, -
NAACP Merood County, CA. ‘October; 1996..

Natlonal Health Service Coms Dlrector's Award.

V. Bradley Roberts Award, The Christ Hospital, Cineinmati, QRig: -~ oo o

U:S. Depamnent ‘of Health and Human’ Serv:ces, San Franclsco, CA. October 1995.,

Umvorsxty of. Cmcmnan OB- GYN Resx:dency Program. June, 1994,

University of Cmcmnatl Esprit de Corps Award.
University of Cmcmnatl OB- GYN Residency Program .Tune, 1994
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University of CmcmnauResndentRmarchDay Third Place.
University of Cincinnati OB- GY!NS:Resideney Program: June, 1994.

Executnve Clnef Res:dent, Department of OB-GYN _
University of Cmcmnam OB- GYN Residency Program 1993-1994;

J Bata Henderson‘M'edicine Scho]arslnp
Berea College. November, 1986.

ER. Brann Good Cltlzenshlp Award and the Homer E: Willisms. Award for Promotmg
Interracial Understamdmg.
Berea Co].lege, 1984,

inical Instructor . Northwestern: Sehool of Medicine.
n Dept 2006—2008 ' .

Assistant Proféssor, Medstat/Wast
Program 2008-2013

ington Hospital CentmObstemcsand Gyzecology Residency

: vemty of Mlclngan School of Medlcme OB-Gyn Dept. 2006-2008

Faculty Advrsor Fourth Year esident Class University ofHawauRBSIdencyTrammnggmm
‘?Presenter Merced Cmmty Aﬁ'xean-Amcncan Educators Assocxanon s Booker’ T Washmgton
'Revxswed Mi:nonty Smdent Careet ,aJI September 1994 1995 1998

,,,,,

“12/1995

‘l)omesuc Vzolence When Love Hurs. Implzcatmns far Famzly Plzmnmg "OB—Gyn Grand
'Rmmds T
' Georgetown/Washmgton Hosp1ta1 Centet Washmgton, DC September 13 2{)12

?ecommg farginal Individuals: Challenges of the Modern Abortion Provider” Presentation,
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"Medical Students For Choice Regional Conférence. Philadelphia PA April 27, 2012

"Reproductzve Justtce ’ Panelist, Nauonal Abomon Foderauon Annual Meetmg,
Vancouver Bntlsh Columbia Apn], 2012 ,

Abortion andior Religion: Whats your. Conrmector?” Physicians for Reproductlve
Chmce and Health L&ad, rship 'I‘rammg Academy New York, NY March 1 2012

Miscarnage Management
Grand Rounds; Aurora Health Systems, Mllwankee, WI, November 1 2011 -

“Black Infant Mortality: The Role that Men Can/Don’t Play Pro_]ect Blossom Conference
Place, Race, and Poverty Nashvﬂle TN, Septembcr 30 2011

‘Commission on Patemal Involvement in Pregancy OQutcomes. Panelist, Capnal Hill bneﬁng,
'fentatlves. Washmgton, DC, May 20, 201 l

Med1cal .Smdent Associatlon Natxonal Conference, March 13 2011

?', Physwxans for Reproducnve Chmce and

‘_ Abortzon and/or Religzon Whats your Connnector

: Essennals of First ThmesterAbortwn i
 Grand Rmmds, Aurora HealSystems Mﬂmnkee WL March 25, 2010

T Talces Twoito: Tanga ang the. Role of the Expeclant Farher Plenary Speaker, Natlona] L
Healthy. Assoclauon 11% Annual Spnng Conference, W1_ hington, DC. March 14-17,

2010

‘Challenges fbr Aborttan Providers af ( Color:. When You Are Not Ihe Provzder She Wanted™
UCSF Psychosoclal Workshop for Abomon Provxders, March 13 2010 "

‘F‘rst Trmzester Abarnan OB-Gyn Gnmd Rounds M" Harr
Nashvﬂle TN January 13 2010

Medlcal Colleg%
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" “Male Conrraceptmn. If You Build I, Will They Come”

: Famxly Pla:nmng Faculty Development Course, Kwamé Nkrumah Umversxty of Se(ence :
‘and Technology Kumasi, Ghana. Januarle 2010

isparities in Reproducttve Health ”
'Racml and Ethnic Health D1spanuee Course, George Washington: School of: Pub]n:
' September 22,2009

'Io‘thctmg Reversible: Coniracepnon (LARC) Dzspelling the Mytks Embrdcmg the Evzdence ”'
Nauonal Medxcal Association: Annual Conference. Las: Vegas, Nevada. July 27 2009

“Domestic Violence: When Love Hurts®
Lunch Lecture, Planned Parenthood, Metropohtan Washmgton, July 7 2009

“Office Based megeme"wf&ﬂy Pregnancy Loss™ |

3009

; ‘Essemials of. Secand Tnmesler Abartzon
Re‘eident Lecnn'e, Was}ungton Hosprtal Center March 13, 2009

.-fEmergency Coruracepnon

Famﬂy Pla.nmng Fanulty Developmen,t Course Umvemty of Ghana Accra, Ghana.
Jammry 22,2009 ‘

‘ W‘Il They Come? -

: _"Male Contracepnon lf You. | Bzald bia
OB-Gyr Grand Ronnds Washmgton Hospltal Center . January 17; 2009

“Surglcal Abortion™
Medical Students for Chmce Chmcal Semmar Wayne State: School of Medlcme

‘Male Contracephon* lf yau Buzld It W‘III They Came7 y
OB-Gyr "N _'chlgan Amn Arbor Ml November 29 200’7

“Umner Comtraceptive Need in U S MenAges 15-44
Poster presentation, Association of Repr ; ', _ucnve Health meesslonals Annual Meetmg
eapolis, MN. September 26 2007
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‘Early Pregnancy Failire”
OB-Gyn Grand Rounds, Queetis: Medical: Center
‘Honolulu, Hawaii. August 7, 2007

‘MVA jbr Early Pregnancy Loss*

3yn Grand Rounds, Kapiolani Medical Center for Womien-and Children
Honolulu, Hawati. August 9, 2007

‘Cammcepuve Counselmg, Reprf‘i,,

Natlonal Medlcal Assocxatmn Annual ‘Conférence -
Honolulu, Hawau. August 6, 2007 ’

\mds, Umveiéﬁy 6f Cmcmnau Rwdency ngram.

H v, Hawail, June 1, 2005
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T esbian Health Care: An Update.”
OB'GynGﬁlldROMdS, a iolani Medi
Honolulu, Hawaii. June9 2004

' ‘Emergency Contraceptzan Update
"-OB-Gyn Grand Rounds, Queens Medical Center
‘Honolulu, Hawan January 5,2004

't'onremparary Use:of 1 the Pessary: An Update.”
‘OB-Gyn Grand Rounds Kapmlam Medical Center for Women and Chxldren
Honolulu, Hawml September 30 2002

ﬂomeshc V'olence_ T roubIe in Paradzse
OB—Gyh' ;rand Rcunds Queens Medwal Center”
‘Honolulu, Hawaii: March 5, 2003 EE

‘C'ontemzmrary U.s'e of the Pessmy An. Update.
OB-Gyn Grand Rounds; Queens Medmal Centeri
‘Honolulu, Hawau September 30, 2002

‘Maternal Mortah:y Miles to Go Before‘ We &eep

OB-Gyn GrandRonnds;
Heonolulu: Hawan March 11 2”2

T’ubhc Health Re.sjpnonse o Needle Re-Use by a Phlebatomlst, Northem CaI forma 1999’
~oral presematzon 2000 Ccnters for stease Control Epldemlc Intelhgence Sermce Conferenee
- Atlanta, GA. April 15,2000

‘State-.SkJec;ﬁc Changes in. Smgleton Pre-term B’lrths Among Black: and White Women-Umted

fStates—l 990 and 1997 *oral presentatxon. 2000 Centers forDlsease Conttol prdemm
. -Intelhgence Service: Conference Atlanta, GA: April | 11 2000

Cesarean Secnon Relazed Matemal Mortality: Calj forma, 1995 -J 997 o
Oral | presentation, 1999 American Public Health Assocxat:on Confereénce
Chxcago, IL. November 7 1999

'Perceptzons of Wezghr Gam dzmng Pregnam:y by Women:; Cali jbrma Women s Healrh Survey

¥ 998 "
Poster presentation. 1999 National Substance Abusé and Mental Health Coniference for
Womem, Department of Healt’h and Humnn Servum, Los Angeles, ( A..June 27-30 1999_




- 7‘:”Medlcal Managemem of Ectopic Pre egnancy

Case 2:15-cv-00497-MHT-TFM Document 4-4 Filed 07/10/15 Page 17 of 38

'C'esarean Sectzon Related Maternal Mortalny Calzﬁ;rma, 1995:1997" _
Poster presentation. 1999 California Matermal and Child Health Confemnce Capitolizing
Our Rmurces, Sacramento California. May 24-25, 1999. ’
Poster presentanon, 1 CDC/HRSA Matemal—Chﬂd/Infant Health Epldemwlogy

Wotkshop, Atlanta, GA. December 8-9,1999.

‘Matemal Mortality Smexllance Improved Detection Using. Ha.spltal Discharge Data- Death

_ Certzﬁcate Data Lmkage, California, I 995-97 =
Oral presentation. 1999 Califoriia Maternal and: Child Health Conference Sacramerito, -
Cahfozma. May 24-25, 1999 _

: ?regnanc;y—ReIated Marbzdizy in African-American Women Cal ifornia, 1997"

Oralpresemanon California Department Of Health. Services Black Infant Health Program vatder
TraunugMeenng,Sm'amento CA.May23 1999.. '

:“'ﬁends in Perinatal Outcomes: Cali ifornia. 1990»—97"

- Oral presentation: CA. Depaﬂment of Health S_emc&s, Regzonal Trammg for the: .
‘California Comprehensive Perinatal Service Progmm. Sanm Barbara, CA. Febmary 10—

11, 1999

«Ho.spztai Dmcharge Dara _ ’
" Oral Presentation, prdemxology Grand Rounds, Centers for stease Control Atlanta
‘GA. October 27,1998

: Weeds A.m'essmeni jbr a Mtddle School-based Health Center Assessment of Inner-ngz Boston '_

"‘Public Schoal" .
“Oral presentation. Famﬂy and Cqmmumty Health Practicum, Harvard: Umvermy Schml
,of Pubhc Health; May 5; 1998 , .

R T

Lecture UC-Davns Merced Family ancuce Resxdems, December 12 1996

"Pelvic Inflammatory Disease"”
Lecture UC-Daws Merced Family Practlce Remdents, December 26 1995

”"-"Hdalescem_Pregnancy P " ' ' :
ral presentation. Nanonal Health Semce New Provxder Onentatwn Confemnce, Reglon_;
IX, San Franclsco CA, October 13 1995 ‘
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‘"A mnmcem‘esxs
- Lecture. Merced: Commmnty Medlcal Center Obstetnc Labor and Nursmg Semninar;

August 11, 1995..

"Preterm:Labor- Current Thought"
Lecture Merced Community Medical Center Obstetnc CME Progtam, February 5, 1995

V*COMMITTEE AND ADMINISTRATIVE SERVICE

-Physlcxans for Reproductive Chome and: Health, New York, NY, November 2007— Present.
:'Board of Directors.

' Teen Alhance for. Prepa.ted Parenting, Washington Hospxtal Center, Washmgton, DC 2009-
 Present. Community Advisory Board.

‘Religious: Coalition for Reproduenve Choice, Washmgton DC. May 2012 to present: Boan! of Du'ectors
‘Berea College Alumni Executive Counsel, Berea, Kentucky
1997-2002 Premdent of the Counsel 2001-—2002

Domestic Violence Clearing House: Hotlme and Legal Services, Honolulu, HL Septen ber;
May, 2006 Board of Directors: ‘

: Heelth Mothers, Healthy Bables- Honolulu, I-H March, 2004 -May 2006 o

educatmn, and. pohcy development for pennatal health i in the state; of Ha vaii. :

‘Plannéd Parenthood Federation of America- Hawaii Affliste. 1/2005-5/2006
*BoaxdofDlrectols ' “ L o L

‘.-Amencan Pubhc Health Assoclanon 1 '

-:Amencan College of Obstetncs and Gynecology, 1990—1996 2006—present.

‘National Mechcal Association, /i 995-present

--Peefékeﬁemdal!hfmimﬁdnsg

Conu'acepmn 86.(201 2) 1-3 Joffe c, Parker Wi

Ednonal. Race, teproductlve pohtxcs and reproductwe health care in the contemporaxy Umted
States
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Conn'aceptxon 83 (2011) 289-290.Shih G; Turok: DK, Parker WJ
Ed!tonal Reversing the Umwd States sterilization paradox byi increasing: vasectomy ‘utilization:

Contracephon 2011 Apr 83 (4) 310—5 21397087 Grace Shih. Dav1d K Tumk, Willle J Parker
“Vasectomy: 1 the other (bett ) form of stenhzatxon

HawauMedlcaI Ioumal November 2009 Volume 68 No 10, ISSN 0017—8594 Domestlc

‘Violence Screer 9
MYBmmMD MPH NAHigaMD WJ ParkerMD MPH, BKaneshlro Iv. MPH

"Breast Dlscharge/GaIactorrhea" and ‘Cerwcal Lesmns Polyp, Condyloma, Nabothlan Cyst,

‘Other"
The S-ante OB/GPN Cl:mcal Conmlt, Paula 3. I-ﬁllard, MD edztor, 2007

1999 American Pubhc Health Association Conference Ch:cago, L. -

‘Cesarean Secnon Related Matemal Mortaltry Caly‘bmza, 1995-11 997 2

2000:CDC Epidentic Intelligenve Service Conference: Atlants, GA™
‘Smte—.Specgﬁc Chnges in. Smgleton Pre-term Births. Among; Black and White Womeén-United
States-1990 and 1 997 s '

2000 ¢De Epldexmc Intelhgence Service Conference. Atlama, GA
“Public Health Re.s‘ponse to Needle Re~Use by a PhIebotomxst Northem CaI ﬁ)rma 1 999 ug}wCV
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Cassmg Hammond, MD
Section Head, Family Plamung
Northw&stem Fel;_;, erg School of Medlcme

' ,250 Bast Supenor Street, Suite* 03-2303
: Chlcago 1L 60611

T 312—472-4683

E: 312—472—4688

chammond@mnﬂ' org

E. Steve: Llchtenberg MD

Assoemte Professor’
_ Famlly Plannmg Assocmt&s, Clucago
'5086 N, Elston Avenue.
.Chxcago, 1L 60630

Ts. 773«362-5465
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el
Phane: (214) m—ms
Fax (214) 874:1843.

Noveiriber 30, 2014

Willie James Parker M. D
5086 N Elston Avenue_

Dochor

: Congramlatxonsl Lam pleased to inform you that you have’ sahsfactonly cnmplehed the 2014
. Maintenanoe of Cemﬁcahon ass:gn menﬁs

As of this date you have eamed- 25 AMA Sategory 1 CME credits;for oompletxon of the 2014
: Pa;t g MOC,mq'smt;ements These vmll*be awardediby the Amencani___onege of Obstetﬁcians
yneco og .

You should have received.a 2014 MOC label msertfmm Jim Henry, !nc wrthin 60 days from
the time of- your MOC apphcatxen -

| Your certification it Obstatrics and Gynecology 1§ valid through 12/31/2015. The ABOG:MOC .
m is a continuous. oerhﬂwﬁon ‘process, and.you must. part;gpate sach year. The.
appilcatlcm for the 2015 program will! be avaﬂab!e mugh your: ABOG Member Logm page

begmmng in January 5,201
Pleam use this lstter to pro\dde documeniahon of your cerhﬁcat:on for your hospwal(s)

: Smoefely .YQQIS.,

/A furding memper of The American Board of Madical Specialties .




Case 2:15-cv-00497-MHT-TFM Document 4-4 Filed 07/10/15 Page 22 of 38




Case 2:15-cv-00497-MHT-TFM .Document 4-4 Filed 07/10/15 Page 23 of 38

WestAJabama Women’s Center,
 Willle Parker, MD; MPH, MSc
535 Jack Wamner Parkway, Suite.l
Tuscaloosa;. Aldbama
Telephone (205) 556-2026

1 To:Whom~:l'tMay*‘_Goﬁcjem;_ :

I wnte in’ support of the -request submitted by West Alabama Women's: Center (WAWC) for -a'waiver.of
the Department of: Public Health (DPH) rule that requires either: all: physrcrans who provid 'bortrons at’ a
. licensed abortion clinic obtain staff privileges to.perform certain delineated gyneeologrcal surgical
procedures at-a-local hosp". ] orthat the clinic obtaina wrrtten agreement wrth a local physlcran, who:
has such priv1eges, toservéasa: covertng physrcran If. the waiveris. granted, itis my intention to serve

T as WAWC’ s Medrcal Drrector and:to; provrde abortions atthe cl'nrc. Asa physrcran, the health  safety;

and wellberng of my patrents are my prlmary “erns:. On the bas of my years of experrence,
includmg asan outpatrent abortron provider, lan conﬂdent our policies:and. protocols wrll ensure that
our patrents wouid receive the best: possrble care in the rare event of a complicatron

understand that a copv of my CV has been attached to the waiver applicatlon and’ therefore do not
repeat my qualrﬁeatnons at: Iength in bnef l.am. a. board—certrﬁed ob-g\rn in mthentleth year of
practlce, with subspecialty training in famlly plannlng, contra n, and abortion. currently hold staff
privileges andan. academrc appomtment; at Northwestem Unrversity‘Feinherg School of Medrcine, in
Chieago, Iinois. Prior to that, I sefved as the. Medlcal Director of Planned Parenthood of Metropolltan
Washington andthe Director of Famrly Planning at: Wa ‘“hlngton Hospital Center Ithave also workedfas an:

: Epidemrc Intelligence Service. Ofﬁcer with the. Centers for-Dlsease Control. and Prevention and asthe

Chlef of Polrcres and: Programs in the Maternai Child: Health ‘,Branch ofthe Calrfurnia Department of
Health Servrces. :

For: the past ﬁve years,:’l'have performed outpatient gynecologlcal procedures exciusrvely——primariiy
medrcatron and SUrgic: aborti_ons “The:risk: of a woman experlencmg some: type ‘of complica_ on. after '
an abortion Isextreme low-" less than 1% of womien: obtaining ahortions experience:a serious-
complicatron The risk of a woman experlenclng a. complication that r:requires hosprtallzatlon iseven

lower approximately 05-0 3% My own numbers are even !owe_r tha hat» For example in the past

patients was transferred for observatron alone.

‘_*'obtdin Privile jés.

In: December 2014 1 began the process ¢ of applyrng'for staff. privrleges at DCH ReglonaliMedrcal Hosprtal ‘
“forthe: purposesof satlsfyingthe rule'that a: physrcran that performs abortrons ata: lrcensed abortion
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cllmc obtaln staff privileges ata local hospntal My i lntentlon wasto assume the role of medlcal director
and as: full-trme abortion provider-at WAWC upon: approval.of my applicatlon Anview: of mv record: and
experlenoe, and initial conversations with the. hospital, | was optimistic my apphcation would be
approved Urrfortunately, due to the nature of my practice, the application. process has: reached an

: lmpasse and the waiver is. necessary

Bécause the DPH rule requlres meto’ obtaln staff privileges to »perforrn more: complex gynecological
‘surgical procedures; the hospital will-not approve my applrcatlon unlessand until | can demonstrate
proﬁcnency in those: procedures. Speciﬁcally, the hospital refuses to approve my application unless and
until perform at least 10 laparoscoplc procedures and 10 laparotomtes in the hospital and submrt those

- cases for review. 1do not object to the. hosprtal’s condltlons, in principle, However, because. abortron s

so'safe, there is simply no: chance that1 would- admrt anywhere close to those numbers of surglcal
;patlents to: the hospital Indeed {8 believe it would be unethicai to do so

Asan’ alternative, 1 proposed that 5 scrub with.other phys:aans on staff until they were comfortable with.
“my skills.. At that: point; i would co-manage patients in their. care (from the preoperatrve visit; t0 the
. procedure 0-postoperative care: and follow—up) for the purpose of demonstratmgm skills. and
‘~ ;udgment so that they could then srgn-off that'} am competent to hold surgical privileges of the type P

- ‘have: requested. This. proposal was rejected.

As séet. forth in the waiver request and outlined below, WAWC's: pollcres and. protocols ensure. contmulty

‘*of care, lncluding in the unlikely event ofa comprrcatlon ‘Thids, notwrthstandmg that I-have been unable

-t obtaln pnvlleges, and that the clinic has been unable to sign a: wrrtten agreement witha covering
) ph‘vs‘leian, I-amentirely. conﬁdent that' lwlll be -able to provide high~quallty outpatient abortion servloes
at WAWC

@ Routine  follow-up care/nan-emergency complicatlons lwill of:course,. ‘provide follow— :

up care to patrents in'the climc as rieeded. In the event. that 1-will be away frorn WAWC '

”WAWC will stop seemg patrents 72 hoiifs: before my ‘departure. However, atall times:
when patlents are |n the.clinic; an RNwill be available oh-site to provide follow-up care .
‘within his or her: scope of practice, as: appropriate “in'the event of an unplanned
absence (e,g if L.am sick), ifa patient needs lmmedla te‘medical: attentmn, WAWC
would refer that patrent elther to another abortron chmc, pursuant toa: preextstmg
warrangement, orto hier nearest ‘lemergency. department and: facilitatethe transfer. of any
relevant nnformatlon 10: the aoceptmg physlclan
e After-Hours Comphcat:ons As is the. practu:e at: other clinicsin. Alabama, a:RN will assess
every med‘callv-related call, to the after-hours hotlme. lwdl always be available for
consult] if consulted; | will convey instructions directly'to the patrent and/or the RN. .If, .
in'my determi natlon, the safestcourse: of action is for.the: patrent to.beseen at a
hospital I wrll refer. her to her closest: emergencv department as medlcally appropnate
AFE know where she intends to. BO,: lwcll call ahead to the hosprtal to provrde them with
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vpertinent ‘détails’ coneemlng the:case; if not, I will vefify: the: patient has my. gontact
Information and emphasnze that she should:provide this information to the: hosmtalas
soon as she-ariivesand ask ther to.contact mie.
o .Patient Transfer In the exremely rare event of & paﬂent transfer WAWC’s palicies and
pratocols, as- previously approved by, DPH ‘Wwould differ only.to: the extentthat Fwould
“1iot be able to: personal!y admit ‘and treat'that patient at DCH. Regiunal Medical Center:.
: InStead togathetwnth oﬂ-xer d‘nic staff rweuld prwde neeessary stabdizmgmatmm

medicél'reeords and aﬂ other perﬁnent datéto go Qvtﬂ:the patten_ to'tbe’ hosp ; I
would::nde dlong. in: theambulance with the. patient in: order 10 cantinue ta provide
-support and mformaﬁun to hospital: personne! as appropriate, -

i there sany. additional’ infermatlon Lcan provide:in the servu:e ofthis request, please dn not hesftate
tn mntact methrough the dmic
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West Alabama Women’s Center, Inc.
Wiille Parker, MD; MPH, MSc
535 Jock Wamer Parkway, Suite |
Tuscaloosa, Algbama
Telephone (205) 556»2026

EMERGENCY TRANSFER OF PATIENT

When, in the opinion of the surgcal physician, a medical or surgxcal condmon warrants
‘xmmedla:te transfer ofa patient to the hospital, the followmg pracedures must be followed

‘DUTY: " RFSPONSIBILITY OF:
1.. Call ambularice service; instruct them. Clinic Director -~
to enter through' recovery room door.
‘Northstar Emergéncy Services

. VPhone Number (205) 345 -0911

2:. Notify all staff by e:nsﬁng code of . Any Staffmember

_Emergency sxtuatlon and ItS condmon;f
3. ,Start appropnate emergency measures M.D..&/or RN.
4:. Stay with pat:ent, momtor vital signs, ’ RN:
Record acttvmes, reassure patxent :
5. Complete Emergency Transfer Form and ° ~ Clinic Director ot
: copy panem chart, mcludmg insurance Person:in Charge.
6. Notify DCH Regional Médical Center | * M.D, or Clinic Director

Emergency Room of impending patient transfer

Phone Number: (205) 759-7122

‘a. . Indicate transferring surgeon’s. name, .
5 patxent’s personal physician’s name; patient’s
:name, age.and circumstances Tequiring ‘
‘transfer, means of transportation and: estimated
‘time of arrival;

b. ‘Have patlent’s medxcal record avallable torelate

e ‘Gather patiefit’s clothmg‘»and personal
possessions:and. make arrangemems for panent’
valuables. _

7. No’afy those persons: accompanymg patient: of - Clinic Dxrecmr
rgency transfer, reassure; direct them to | '
follow. patient to hospital via own car.

Pagel
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8. Notify lab and counseling personnel to Hold Clinic Director
~ clientsi in these areas until transfer is made. . N

9: Shield of Recovery Room from: wamng clients ‘Clinic Director
until transfer is'made. R

10 Accompany/follow pauent to. hospltal when: MD/RJ\‘
- dppropriate. N

11.. 'Reiche&ule:br inform weiting patients of delay. Clinic Director:

Only the assistanit and the RN areto! bein the room thh the phys1cxan Everyone else IS w
* fémain -with theu' panents and continue w1th normal rautme

The transfer will be documented on the patient’s record.

Revised 1/12015

Page2
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‘West Alabama Women’s Center, Inc.
Willle Parker, MD, MPH, MSc
535 Jack Wamer Porkwcy Suite |
Tuscaloosa, Alabama
\Teiephone (205):556:2026" .

POST-OPERATIVE EMERGENCY PROTOCOL
:Puggosef :

The purpose of this plan of carelisto delineate specific responses to emergency medical calls

from: post-procedure abortion pattents itis desrgned to facilitate the provision of appropriate
‘-and contlnuing medical care of patients who: believe they may have developed complications
-:medlcaliy related to their abomon procéedure. (prlmarily in the seven (7) days foilowmg the

procedure )

This faclhty maintains a 24 hour emergency telephone number and has: designated staff
_..members who.assess: and resoiveemergency calls. ... R UL U N SUEUCR

. No patient who has had an abortion procedure will be discharged from this facriity until

‘her conditi n'is stable.
e. Whena post-operative patient cails the emergency number, an mitlal‘-assessment shall

then determlnes the next step in provrdmg appropnate medical care.
£ If the Medical Director determines that. hospital evaluation or hospitalization i IS _
qulred the. patient i§ to be referred promptiy to a: |ocai hospital emergency room.

» hospitai as soon as she arrives. The Medlcal Dlrector will be available to consuit with the-
hospttai physncran(s) as necessary during the' patient’s evaluation and: /or course of
“treatment.
e Al post-abortion patient complaints warranting eva[uation and/or care by the Medical
Director, emergency room physician will be. documented in the facihty’s problem patient
log book:

A copy of this. protocol will be: prowded to-all staff members desxgnated to take emergency call
‘and any’ revnsnons will be: brought to their. attentlon
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West Alabama Women’s. Center, Inc.
‘Wilile Parker, MD, MPH, MSc. -
535 Jack Wamner Pcrkway Suute |
' Tuscaloosa, Alabama
Telephone [205) 556—2026

I’OST -OPERATIVE ABORTION PROBLEMS
MANAGED AFI‘ER CLINIC HOURS -

: When post-abomon pauents present. with' complamts they are usually of & minor nature and can
“be managed. by rest, relaxation, uterine massage; over the counter. medication such as Tylenol or
- Aleve, or ofteri by simple reassurance. These pahents are to be counseled to call back if their

‘symptoms’ worsen: and are to.be oﬂ’ered an appointment to return to the clinic to be. rechecked

'V-’Other pauents may require addmonal lment, whnch may ‘bé provided at the clinic: These .

patients are 10 beoﬁ'eredanappomtmentmthm% honrsfmmthemneofﬂxecall

r.cnsmnally a: patlent may need immediate hospltahzatlon. The patxem should be sent'to: the
nicarest ER as per 1 the Medical Director’s recommendatxon or the patient’s choice: The patit tis:

uctéd to-notify the ER physician to contact the clinic. The Medical Director will contact the.
ERupontransfer ofpanenttotheER.

Bleeding
When evaluating bleedmg, itis 1mportant to‘ ascertam onset of b!eedmg, oolor (dark, watery

T Thisis 'n -m‘ al: ’pguent:may stop'and startfor 3-4'vieeks. -

; passi :gmany large clots Clots I&ss thanthe size jfa
fithin range. Clots; Iargerthan half dollar shouldbe:

If bleedmg or clots are not thhlhn range have the. patient come to the chmc tobe -
‘evaluated. If patient cannot come to“the clinic and symptoms are severe refer to the

nearest emergency room..

& Areyou usmg pads or tanmons" (Advxce patxent to wedr “pads:so the
clots pass more. easdy and you can help her more accurately assws her _

b}eedmg pattem)

- ‘Page 10f3
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West Aiabama Women s Center, Inc.
Y wiiile Parker, MD, MPH, MS¢ :
/535 Jack wamer Pariwoy, Suitel :
Tuscoloosq, Alcboma . =
Telephone (205} 556-2026.~

= Ifltxsamam pad, then how long to soakpad. As long as it is not over 2 pads in an
“hour and no clots then patient should elevate feet aud call the clinic if bleeding

-mcreases

= What color and consistency is the bleedmg? (bright red wnth cIots is
within normal ktmts, grape jelly conszstency mth acute cramping may
indicate)

- Post Abartion Syndromie (PAS): Ttis also important to 1dem1fy 1f patient is on oral
‘contraceptives and to rule out break through bleeding or error in taking pill. Counsel
- _patient to decrease activity level and reassure her that this amount of bleeding is
sprobably normal. Have her call back if bleeding i increases in seventy or continues
beyond 2 wecks post procedure

Cramping
If patient has not taken any medications for pam the pat:ent may take extra- strength Tylenol as

instructed on take home sheet. Some cramping is normal. Leg cramps or back pain is fairly
common which may be caused by position of uterus or because of awkward position in stirrups.
Ask patient if she has been on feet or other standing or walking activity. Patient should elevaie
feet. She may use a heating pad if bleeding is not heavy Also ‘patient may be instructed to

" massage her ﬁmdus

Medications

‘Patient calls that she cannot keep the anﬁbmnc down,l thmw it up every hme.

& When was your abortion?
s Have you kept any of the pills down and if so, how many'?
-8 Do you have any drug allergies?

s—Are you expertencing-any

o Do you have difficulty swallowing p1lls?

'Ask patient fora pharmacy number and call in alternative antibiotic per clinii protocol. Order an.

elixir if appropnate

" Other symptoms such as nausea, efc, are common but not allergic reactions. Ask patient when

she is takingmedication? Advise patif;nt to eat something prior to taking medications.

Allergic Reactxon - '
If the patient is experiencing redness of skm, hives, swelhng, or breathmg difficulties, have her

discontinue all medications and come into the clinic to be examined. If the symptoms are severe;

" - have her go to the nearest emergency room and ask the ER to call the clinic.

ngh T emperature

Ask pauent what temperature 13‘7 Adwse patient ﬂney need to use 2 thermometer

Pagé2 of3
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West Alabama Women s Center, Inc.
Willle: Purker, MD, MPH, MSc _
535 Jack Wamer- Parkway Suite 1
Tuscolooso Alabdma
Telephone (205) 556-2026

"0 Ifxtxs lowertban 100. Otellpahenttomomtortempemmre andcall backxfxt increases. If
temperature is 100.0 and over then patient may take extra strength Tylenol and should
call clinic oné hour after: taking it. (As long as pauent is ot havmg other problems than-
low grade temperatm'e) Low grade temperature is an mdxeamr of posmbly infection
‘therefore the patient may’ be glven a stronger annbxotxc

=Breast Tenderness/Nausea/Continued Pregnancy Symptoms

Ask: pahent the date of her pregnancy termination.

& If:thas onlybeenoneweekthlsm normal somemn&utwﬂltakeaweekforsymptnmsto;
decrease. IF it has been longer than one week: post-op schedule patient for appointment:
Do not scare her, but have her come. in for follow-up._ IF patient is taking over the:
counter medxcauon, she could: be getung use'to; them

Pauent calls 'vvith:r'_néorpmiod.me nexmmauonand riot on birth control pills:

'_rpregnancy where twins were mvolved)
o ,‘Ask patxent 1f she is on depo? (nregularbleedmg' is normal on depo)

Incmase ﬂmdslialk about ¢ on follow-up Flmds mcrease urmat:on and help ﬂush systems |

Constipaﬁon-Common
.8 Use stool softener (lucolax or Correctolonot X-lax)

j_Pamful urination- Tlns is not a special attentmn, follow-up

Possible UTI-we can treat on follow—up Schedu]e patlent to see physxcxan or adwse
panent to see famxly physxclam . _

“Yeast lnfectlon :
; Tms is common with pregnancy or wnh ant1b1ot1cs \

a Try an-over the.counter yeast mfectxon medlcatmn-toplcally only, and then canbe treated
- on follow-pattent Sheuld not use: anythmg’mtemally till after follow-up If] "patient has
" alréady-used over the cmmter W1th norelief;, she could come in to see the physncxan.

‘Page3of3
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West Alabama Women s Center, Inc.
_ Willle Parker, MD, MPH, MS¢ -
535 Jock Wamner Parkway, Suite'l
“Tuscaleosa, Alabama.
Telephone {205} 55&2026

gt oo —— et AN.S_ . _ e T GSERWEE:PﬁOTOCOL e e R R e

‘West Alabamia Women’s: Center, Inc. has an agreement with Drmd City Answenng

Servige;, 205:349:8389, established in August 1993 to provlde aftérhours answering
services. The receptionist: w111 transfer calls at the end of the day and will pmv:de the
- TIAIne ofthepersonon call:

'Opetators for the- semce_vshould mmedmtely tell-the caller. that they are : g w1th
;ﬂle answenng servxce and not the clinic. If they are not told the patient. may be upset to
' inin __ their’ conﬁdennal problems, they are speaking with someone other

4A11 problems or emergency situations will'be transferred to the: person on eall _
1mmed1ately The answering service is prohibned from provn’_ ing ‘any medical assistance'
LOr answenng any health related quesnons

1The names of on: call pasonnel and their & nmct mformauon are prorvxded to the
or the clinic must have a cell phone or some

‘type of commumcauon ‘whiere they can‘be:reached 24 hours a day

‘After hioiirs contact persons and nurbers are::

“Primary Contact Person;:
o Mamig Newton
Cell: 205) 331-9133

Secondary Contact Person
‘Willie Parker. MD
CelL (808)271-0260

'The answering semee has been instructed that lf 1o response is recexved fmm the
‘primaty person on call within 30 fiiirutes, 1 the backuppersen should: be contacted. If
fnelther contsct has- tesponded after 30 minutes; the answermg servicewill contact Glona‘

*Messages ‘taken from anyone requesnng mfonnanon concemmg prices, services,
scheduling, or cancellation of appointments are to be given to clinic staff and they will
‘return these types of calls.the: followmg business’ day Daily pnntout of calls recelved by
the ¢ answenng servxee wﬂl be: fumxshed the follo\mng business day:

'Theanswenngsemcemllbeascourteoustoallcallezsasthestaﬁxs sxpected to be: -
Rudenessormsensrtmty is not acceptable and: wﬂl not be: tolerated. If the caller is
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West Alabama Women’s Center, Inc.
' Willie Purker. MD, MPH, MSc .
535 jack Wamer Parkway, Suite |
— - Jyscaloosa, Alabama
Telephone (205) 556-2026,

mtermpted several times to answenng other- calls or does not have their call answermg
within 5 rings,: ‘then the service may ‘be-too busy or understaffed, and-a change of service
will be oonsxdcred

‘Periodic:cliecks are made mto answering service eﬂiclency, courtesy to callers, and time
callers are placed on'kiold. This follow up helps to identify potential pa'oblems ‘before
they' beoome offensive to: pauents

The: followmg mommg the.answering: service will fax alogofall after hours, calls .
received sinice calls were transferred. West Alabama Women’s Center, Inc: staff will pull
the patient chart and fill outproblem patient form. The form will be completed by the.
physician who evaluated the patient and state the action taken to treat the patient, The -
original copy of the problem patient sheet will be placed in the. > patient chart and a.copy.-

: wﬂl be put in the problem panent book

Revised 17112015~
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6-10 weeks
11-15we ks
iS—iQ:Wee'ks
20:-or:more
|unknown |

[Total

s w.eg"ks

Facxﬁty
o Abortxon Chmcs

a
o

|Planned Parenthood of Alabama | _1342| ~ 706) 576] 53|

_NewWomanAll Wornen Health Care I a0 221 221 28] U _ o) 0

A!l;wq:mgn.s~c¢nter~'for Reproductive :L_' ] : : ,
Alternatives .| 1451 7e6| 543 -114] 25| 1 2

|pianned Parenthood(Mobile) | 1275 504 so4| 87 o 0 o

_Repmductive Health Services, Inc. - 9e8| . 22 309 - | 0 .0

"1':-WomensCenter 3503 ._

|university Hospitalquagy. | 21]

|stvincentsBirmingham . | 6 O

|HuntsvilleHospital- | 16|

|Springhill Memorial Hospital. |3 o o o 4 9 0

|pecatiic Generai Hospital sl o 3] i 6 o 4

lcoosaValleyMedicatCenter | 1} o o o o o 4

|DCH Regional MedicalCenter | 3] 3]

,peegnancywascansfderedmporrabletome&nzerforﬂeam taﬁsﬁcslemﬂaﬁanpassedlnzoudanﬁedmatm
.tenninaﬂmufanechopi:premwasmmerrepumbletnmeCeMerereamxStamﬂtsasdApdlao,zoﬂ
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lnduwdTermmatmnsof

1629 weeks|3|
Unkriown

-5 weeks
g0 weeks | ::

Fagiy

&
s |

(=)

<

)

Iplanned Parenthood of Alabama | 1154| _ 582| 489

|l Womeii's Center for Reproductive | oo | !
|Miternatives . | 1469] 820/ 484 127, 38 O O

West Alsbama Women'sCenter | 3600 1644 1208| s77) 1| o ©

[thewomenscenter* | 10s] 30 7al 3] o o 4
. 05, .30 R e B

Q

o

=

wme fev '
»N o

| Huntsville Hospital

USA Children and Women's
[Totat  ~
¥ Unlicensed abortion clinic. -

wla v o | -

6
8
. B485| 3710| 3545/ 1007] 221}

-~ |Reproductive ealth Services,inc . - |- 2007|  43]. goo). e . o . 6. .o ... ..
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