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L 000 Initial Comments L 000

An onsite, unannounced state licensure survey to
determine compliance with 18 CSR 30-30.050
through 19 CSR 30-30.060 for Abortion Facilities
was conducted from 05/23/17 to 05/25/17. See
below for findings:

L1108! 19 CSR 30-30.060(1)(A)(3) Bylaws of the L1106
governing body shall

Bylaws of the governing body shall require that an
individual who complies with paragraph (1)(A)2.
of this rule shall be in charge in the absence of
the administrator.

This regulation is not met as evidenced by:
Based on record review and interview, the facility
failed to include in their bylaws the person or
position in charge of the facility in the absence of
the administrator. The facility performs an
average of 270 procedures per month. On the
first day of the survey, there were 17 cases.

Findings included:

1. Review of the Facility Bylaws, Article 10,
Operation of Health Care Facility, dated
03/28/17 showed:

- The Vice President of Patient Services and
Education (VP) and her delegate shall be
responsible for overseeing the day-to-day
operations of the facility; and

- The VP must meet one of the following
qualifications: (i) a physician licensed to practice
medicine within the State of Missouri; (i) a ?&Q
registered nurse licensed to practice nursing
within the State of Missouri; or (iii) an individual
who has at least one year of administrative
experience in the health care industry.
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Attachment 1

Section 1 Ambubuory Surgical Center, The Corpotation may operate a licensed abortion
facility or ambulatory surgical center within the State of Missouri at which abortion and/or other
pregnancy termination sexvices and procedutes, related counseling services and other related services
are provided (“Facility”).

The Board shall have full legal responsibility for determining, implementing and monitoring
policies and procedures governing the Facility’s total operation and for ensuring that those polices
are administeted in 4 manner so that the Facility provides appropriate care in a safe environment.

Section 2 Facility Manager and Adminisirator. The President/CEO shall select and the
Cotporation shall employ a Surgical Services Manager for the Facility (“Manuger”) who 1s the day to
day opetations managet. She is also the delegate and acting supervisor for the VP when the VP is

absent. A secondary delegate is the Clinical Managet, an advanced practice NP. The administrator
is the Vice President of Patient Services and Education. The VP shall report to the President/ CEO.
_Subject to direction, guidance and authority granted by the President/CEQ, the VP and her delegate
shall be responsible for overseeing the day-to-day opemLons of the Facility. The VP and her
= delegate must meet one of the following qualifications: (i) a physician licensed to practice medicine
within the State of Missouri; (i} a registered nurse licensed to practice nursing within the State of
Missouri; or (iif) an individual who has a least one year of adm.injs.tx.‘a tive expeticnce in the health
are industry.

In the Administrator’s (i.e Director) absence, oaly an individual who meets one of the
qualifications desctibed in the immediately preceding paragtaph may be left in charge of the Facility.

‘The Officers of the Corporation shall promptly provide written notification to rhe Missouri
Department of Public Health and Senior Services of any change in the person employed by the
Cotporation as the Dacility’s Director.

The President/CEO shall select and the Corporation shall employ a Medical Director tor the
Corporation. The Medical Director shall repost to the President/CEQO. Subject to direction,
guidqme and authority granted by the President/CEQ, the Medical Director be responsible for
overseemng the pww«mn of all medical services provided by the Corporation. This includes, but 1s
not limited to, review and approval of all medical policies and procedures; review of all qu.xht""
assurance activities and results, and participation in the plm of action for follow-up; review of
physician complications; and responsibilities for the screening, approval and reappointment of all
physician staff providing abortion of sutgical services. The Medical Director shall be a board
certified physician, preferably an OBGyn, licensed to pracnce medicine in the State of Missoutt.

Section 3 Surveyor Aceess 1o Facihig, Persons duly appointed by the Missouri Department
of Health as licensed abottion facilities or ambulatory sutgical center surveyors shall be allowed to
inspect the Facility at any time the I'acility is in opetation, consistent with due regard far the medical
condition and privacy of the on-site patients.

Secrun 4 Personnel and Medical Sta ‘ i persons employed or engaged by the
Facility, including the Facility’s medical staff, nussing, professional and support staff and all
counseling staff and volunteers, s shall be directly responsible to the VP and his/her supervisory staff,
and indirectly responsible to the President/CEO and to the Board.
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3 Standard Precautions, Hand Hygiene, PPE ARMS Infection Prevention Manual

Hand Hygiene

Good hand hygiene, including use of Hand washing is the #1
alcohol-based hand based rubs and hand protection against

washing with soap and water is critical to transmission of

reduce the risk of spreading infections in communicable diseases.
health care settings. Use of alcohol-based

hand rub as the primary mode of hand hygiene in healthcare settings is
recommended by the CDC and the World Health Organization because of its
activity against a broad spectrum of & Y
pathogens. 5

Hand hygiene is the most important

single procedure for preventing health care-
associated infections. Antiseptics control or kill
microorganisms contaminating skin and other
superficial tissues and are sometimes composed
of the same chemicals that are used for
disinfection of inanimate objects. Although antiseptics and other hand hygiene agents do
not sterilize the skin, they can reduce microbial contamination depending on the type and
the amount of contamination, the agent used the presence of residual activity, and the
hand hygiene technique followed.

" 1. Key situations were hand hygiene should be performed include:
a. Before touching a patient, even if gloves are worn

b. Before exiting the patient’'s care/procedure area after touching the patient or
the patient’'s immediate environment

c. After contact with blood, body fluids or excretions, or dressings
d. Prior to performing an aseptic task (i.e. placing an |V, preparing an injection)

e. If hands will be moving from a contaminated-body site to a clean-body site
during patient care :

f. After glove removed

2. Use soap and water when hands are visibly soiled (i.e. blood, body fluids). The
preferred method of hand decontamination is with an alcohol-based hand rub.

60
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