






Office of the Massachusetts Attorney General

Civil Rights Division

Intake #: Intake Summary As of:
999768 Complaint 2/21/2019

Primary Contact:

Name:

Address:

Phone #:

Email:

Primary Subject:

Name: Health Quarters, Inc

Address: 100 Cummings Center Suite 220­B

Beverly, MA 01915

Phone #: (617) 552­5600

Email:

Summary: Potential Religious Discrimination

Description: I have been working as a per diem nurse practitioner (NP) for Health Quarters, Inc. since 2004. I was
hired to provide reproductive health care, including gynecologic exams, contraception, testing and treatment for
sexually transmitted infections, and care for gynecologic problems. In approximately 2016 Health Quarters began
to offer abortion services which had never been part of their services. I stated that I did not want to participate in
providing abortions but I would continue to provide all other services listed above. Since 2016 I have not been
given any work shifts despite multiple requests and availability to work. I accused Health Quarters and my
supervising physician of discrimination because I refused to provide abortion services. Since that accusation, my
supervising physician retaliated and filed a formal complaint against me with the Board of Registration of Nursing.
The complaint is unfounded but an inquiry has started and I am in the process of responding to clear my name. The
complaint against my NP license was done in an effort to intimidate me for saying their actions were illegal,
discriminatory, and retaliatory. 

5/16 Update: refusal to give hours and formal complaint is claimed to be because   is Catholic and does not
want to perform abortions. She wants CRD to look into the formal complaint filed against her because it makes her
job search hard.

Resolution:

Resolution Notes:
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 May 16, 2018 

 
 

 

Dear   

  Thank you for contacting the Office of the Attorney General.  Your complaint against 
Health Quarters, Inc was received by the Civil Rights Division.   

  The Civil Rights Division receives a number of complaints on a daily basis from people 
across the Commonwealth.  Each complaint is reviewed by the Civil Rights Division to 
determine the best course of action.  In some instances, complaints raise issues that generally are 
not handled by this office, do not fall within our jurisdiction, or are more appropriately handled 
by another agency.  While we are not able to take action every matter that is brought to our 
attention, we do carefully review and maintain a record of all complaints. 

  Please be advised that after reviewing your complaint, the Civil Rights Division has 
decided not to further investigate or intervene in this matter at this time. 

Should you wish to pursue this matter further you may file a complaint with the 
Massachusetts Commission Against Discrimination (MCAD). You can find instructions on how 
to do so by visiting www.mass.gov/mcad, or by calling (617) 994-6000. Please note that under 
Massachusetts law the deadline for filing a complaint with the MCAD is 300 days from the last 
incident of alleged discrimination. 
 
  Should you wish to pursue this matter with a private attorney, you may obtain a referral 
from the Massachusetts Bar Association’s Lawyer Referral Services by calling (617) 654-0400 
or (866) 627-7577, or by visiting www.masslawhelp.com. 

  Thank you again for contacting the Office of the Attorney General. 

  

 Sincerely,  

 

 Carolina Almonte 
 Civil Rights Division 
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