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1-800-600-4441 ■  www.myamerigroup.com/IA  

IA-PD-0001-15 

Welcome to Amerigroup Iowa, Inc.! 
We’re a managed care organization selected by 
the state of Iowa to offer coverage under the new 
Medicaid program, IA Health Link. For years, 
we’ve been helping millions of people get the 
health care they need. Now we want to help you 
get the most out of this great new program.  
  

Putting you first with the things you need 
With Amerigroup, you get all your regular IA 
Health Link Medicaid and hawk-i benefits such as: 

 Personal care from primary care providers 
and specialists  

 Preventive health services 

 Behavioral health services 

 Prescription drugs  

 EPSDT/well-child visits 

 Emergency medical services 

 Home health services 

 Hospital services 

 Long-term services and supports 

 Health screenings 

You also get lots of extra benefits. Some are 
for everyone. Others are tailored to your 
individual needs.  
 
All members get: 

 Free dental supplies 

 Video chats with doctors using LiveHealth 
Online 

 Amerigroup Community Resource Link to 
help you find community services near you 

 Free mobile phones plus bonus minutes* 

 Free post-discharge kit and home-delivered 
meals after you leave the hospital 

 
Adults over 18* get: 

 Free stop-smoking program 

 Free weight management program 

 Free exercise kit to help you get and stay fit 

Kids get: 

 Free Boys & Girls Club membership 

 Healthy Families Program to help kids live 
healthier lives* 

 Free stocked backpacks and comfort items 
for Foster Care, Subsidized Adoption and 
Guardianship waiver members 

 
Certain waiver and other program members* 
get: 

 Extra personal care attendant support to 
help you stay at home 

 Extra respite care hours to give your 
caregivers time off 

 $250 a year for assistive devices, like long-
reach and non-slip items, to help you with 
daily living 

 $200 a month for certain durable medical 
equipment and supplies, including assistive 
technology 

 $2,500 one-time allowance when you move 
from a nursing facility to a home-based 
setting 

 Free prep course for the high school 
equivalency test – we’ll pay for the test, too 

 Tools and support to help you manage your 
money 

 Help with your job search 

 Travel training to help you get around town 
and access community resources 

 Free membership in certain self-advocacy 
groups and annual allowance to attend an 
event 

* Different eligibility rules apply to each 
benefit. Call us at 1-800-600-4441  
(TTY 711) or visit our website at 
www.myamerigroup.com/IA to get a  
member handbook with more details.  
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Black Hawk County/Condado de Black Hawk
Obstetrics/ Gynecology/Obstetricia/ Ginecología
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Black Hawk 
County/ 
Condado de
Black Hawk
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
2520 Melrose Dr Ste L
Cedar Falls 50613
(319) 277-3333
F 9am-2pm/
Tu 11am-5pm/
Th 9am-5pm/
M 9am-6pm/
W 9am-3pm
Hines, Marilyn W. 
MD
3421 W 9th St Ste 
G4500
Waterloo 50702
(319) 233-8865
M-Th 8am-5pm/
F 8pm-5pm
Lipinski, Susan W. 
MD
3421 W 9th St Ste 
G4500
Waterloo 50702
(319) 233-8865
M-F 8am-5pm
Rellihan, Marcia A. 
DO
3421 W 9th St Ste 
G4500
Waterloo 50702
(319) 233-8865
M-F 8am-5pm
Solheim, Karla N. 
MD
3421 W 9th St # 
G4500
Waterloo 50702
(319) 233-8865
M-F 8am-5pm
Weno, Barbara L. 
MD
Languages: Spanish
3421 W 9th St Ste 
G4500
Waterloo 50702
(319) 233-8865
M-F 8am-5pm

Cerro Gordo
 County/ 
Condado de
Cerro Gordo
Gynecology Nurse
 Practitioner/ 
Enfermera 
profesional de 
ginecología
Oulman, Julia A. NP
Languages: Spanish
100 1st St NW Ste 200
Mason City 50401
(641) 423-5044
Tu-F 7:30am-4:30pm/
M 7:30am-6pm

OB/ GYN Nurse 
Practitioner/ 
Enfermera 
profesional de 
obstetricia/ 
ginecología
Oulman, Julia A. NP
Languages: Spanish
100 1st St NW Ste 200
Mason City 50401
(641) 423-5044
Tu-F 7:30am-4:30pm/
M 7:30am-6pm

Clay County/ 
Condado de
Clay
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Drucker, Abigail C. 
MD
1823 Hwy Blvd Ste 5
Spencer 51301
(712) 262-6320
Wilson, Brian P. DO
1823 Highway Blvd 
Ste 5
Spencer 51301
(712) 262-6320
F 9am-5am/
M-Th 9am-4:30pm

Des Moines 
County/ 
Condado de
Des Moines
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
620 N 8th St
Burlington 52601
(319) 753-2281
Th 10am-6pm/
M 11am-7pm/
F 8:30am-5pm/
Tu 11am-5pm/
W 12am-5pm

Dubuque 
County/ 
Condado de
Dubuque
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
3365 Hillcrest Rd
Dubuque 52002
(563) 583-4692
M 11am-3pm/
F 11am-4pm/
Th 9am-2pm

Emmet 
County/ 
Condado de
Emmet
OB/ GYN Nurse 
Practitioner/ 
Enfermera 
profesional de 
obstetricia/ 
ginecología
Brashear, Krystie 
K. NP
619 2nd Ave N
Estherville 51334
(712) 362-2404
F 8am-2pm/
M-Th 8am-5pm

Franklin 
County/ 
Condado de
Franklin
Gynecology Nurse
 Practitioner/ 
Enfermera 
profesional de 
ginecología
Oulman, Julia A. NP
Languages: Spanish
114 1st Ave NW
Hampton 50441
(641) 423-5044
M-F 9am-3pm

OB/ GYN Nurse 
Practitioner/ 
Enfermera 
profesional de 
obstetricia/ 
ginecología
Oulman, Julia A. NP
Languages: Spanish
114 1st Ave NW
Hampton 50441
(641) 423-5044
M-F 9am-3pm

Jasper 
County/ 
Condado de
Jasper
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Brown, Matthew C. 
MD
204 N 4th Ave E
Newton 50208
(515) 792-1273
MTu 8am-12pm

Johnson 
County/ 
Condado de
Johnson
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
850 Orchard St
Iowa City 52246
(319) 354-8000
TuW 8am-4pm/
M 10am-6pm/
Th 12pm-8pm/
F 10am-5pm

Lee County/ 
Condado de
Lee
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
1626 Morgan St
Keokuk 52632
(319) 524-2759
W 12pm-5pm/
Tu 11am-6pm/
Th 9am-1pm/
M 11am-4pm/
F 1pm-5pm

Linn County/ 
Condado de
Linn
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
3425 1st Ave SE Ste 
100
Cedar Rapids 52402
(319) 363-8848
Th 9am-1pm/
F 9am-3pm/
MTu 9am-5pm/
W 11am-7pm

Polk County/ 
Condado de
Polk
OB/ GYN Nurse 
Practitioner/ 
Enfermera 
profesional de 
obstetricia/ 
ginecología
Kuhles, Kristia NP
12339 Stratford Dr
Clive 50325
(515) 263-9107
F 8am-1:30pm/
WTh 8am-4:30pm

303 University
Des Moines 50314
(515) 263-9107
WTh 8am-4:30pm/
F 8am-1:30pm
Roach, Sheri L. NP
303 University Ave
Des Moines 50314
(515) 243-4241
F 8am-2pm/
Tu-Th 8am-5pm

Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
818 5th Ave Ste 2
Des Moines 50309
(515) 362-8000
W 11am-6pm
Languages: Spanish
1000 E Army Post Rd
Des Moines 50315
(515) 285-6200
M 11am-5pm/
ThF 8am-5pm/
W 9am-5pm/
Tu 11am-7pm
Languages: Spanish
10534 New York Ave
Urbandale 50322
(515) 276-8005
M 11am-7pm/
TuThF 9am-5pm/
Sa 10am-3pm
Languages: Spanish
2304 University Ave
Des Moines 50311
(515) 280-7002
MTuThF 9am-5pm/
W 12pm-8pm
Brown, Matthew C. 
MD
303 University
Des Moines 50314
(515) 243-4241
F 8:30am-2pm/
M-Th 8:30am-5pm
12339 Stratford Dr
Clive 50325
(515) 263-9107
F 8:30am-2pm/
MTuTh 8:30am-5pm
Fahnlander, Tami 
R. DO
12339 Stratford Dr
Clive 50325
(515) 263-9107
MWTh 8am-5pm/
F 8am-2pm
Gabel, Jennifer L. 
DO
12339 Stratford Dr
Clive 50325
(515) 263-9107
Tu-Th 8am-5pm/
F 8am-2pm
Hansen, Melinda C. 
MD
303 University Ave
Des Moines 50314
(515) 243-4241
M 8:30am-5pm
12339 Stratford Dr
Clive 50325
(515) 263-9107
MTuTh 8am-4:30pm/
F 8am-2pm
1605 SE Delaware Ste 
H
Ankeny 50021
(515) 263-9107
TuTh 8:30am-5pm

Johnson, 
Christopher M. DO
303 University Ave
Des Moines 50314
(515) 243-4241
W 8am-4:30pm
1605 SE Delaware 
Ave Ste H
Ankeny 50021
(515) 263-9107
Th 8am-4:30pm
12339 Stratford Dr
Clive 50325
(515) 263-9107
MWTh 8am-5pm/
F 8am-2pm
Munro, Bernard J. 
MD
Languages: Spanish
2501 Westown Pkwy 
Ste 1101
West Des Moines 
50266
(515) 267-8300
M-Th 7:30am-5pm/
F 7:30am-1pm
Valone, Ross J. DO
Languages: Spanish
Treats patients ages 
10 & over
1601 NW 114th St Ste 
334
Clive 50325
(515) 225-7201
M-F 8am-5pm
Languages: Spanish
Treats patients ages 
10 & over
3509 E 29th St
Des Moines 50317
(515) 248-1600
M-Th 8am-8pm/
Sa 9am-1pm/
F 8am-5pm

Pottawattamie
 County/ 
Condado de
Pottawattamie
Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD
Languages: Spanish
1604 2nd Ave
Council Bluffs 51501
(712) 322-6650
Tu 10am-7pm/
M 10am-2pm/
F 9am-3pm/
W 8am-2pm

Scott 
County/ 
Condado de
Scott
Midwifery/ Partería
Aronson, Rita K. 
MD
5350 Eastern Ave
Davenport 52807
(563) 355-1853
M-F 8am-5pm
Atzen, Jennifer H. 
CNM
2322 E Kimberly Rd 
Ste 30W
Davenport 52807
(563) 355-1853

*Practice is closed to new members/Consultorio no acepta a nuevos miembros
Treats patients of all ages unless otherwise noted/Atiende pacientes de todas las edades; amenos de que lo indique de otra manera
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Henry 
County/ 
Condado de
Henry
Audiologist/ 
Audiólogo
Christian, Margaret 
A. AUDI
Practice #: 03119382
600 N College Ave
Geneseo 61254
(309) 944-9181
M-WF 9am-4pm

Hartman, Tara K. 
AUDI
Practice #: 03120817
600 N College Ave
Geneseo 61254
(309) 944-9181
TuWF 9am-5pm

Sandy, Heather A. 
AUDI†
Practice #: 03119375
600 N College Ave
Geneseo 61254
(309) 944-9181
TuWF 9am-4pm

Dermatology/ 
Dermatología
Cleveland, Mark G. 
MD†
Practice #: 03114931
407 S White St Ste 1
Mount Pleasant 52641
(319) 752-1805
Tu 8am-12pm

Ophthalmology/ 
Oftalmología
Bouchey, Reed M. 
MD
Practice #: 03128224
501 S White St Ste 105
Mount Pleasant 52641
(319) 385-6775
F 7:30am-11:30am/
M-Th 7:30am-4pm

Physician 
Assistant/ 
Asistente médico
Menke, Carol A. PA
Practice #: 03157164
407 S White St Ste 123
Mount Pleasant 52641
(319) 752-1805
Tu 8am-5pm

Podiatry/ Podiatría
Gerdes-Boelens, 
Michelle R. DPM
Practice #: 03401875
501 S White St Ste 27
Mount Pleasant 52641
(319) 385-6756
M-F 9am-5pm

Hauptman, Tiffany 
A. DPM
Practice #: 03401905
501 S White St Ste 27
Mount Pleasant 52641
(319) 385-6756
M-F 9am-5pm

Rizzo, Thomas J. 
DPM†
Practice #: 03168170
241 N State St
Geneseo 61254
(309) 944-5546

Howard 
County/ 
Condado de
Howard
Chiropractic/ 
Quiropráctico
Foley, Donald W. 
DC
Practice #: 03124673
127 2nd Ave W
Cresco 52136
(563) 547-5250
MTh 12pm-8pm/
TuWF 8am-5pm

Humboldt 
County/ 
Condado de
Humboldt
Chiropractic/ 
Quiropráctico
Gonnerman, Gary 
L. DC
Practice #: 03188194
405 Sumner Ave
Humboldt 50548
(515) 332-2755

Practice #: 03188194
405 Sumner Ave Ste A
Humboldt 50548
(515) 332-2755
MWTh 8:30am-
5:30pm/
Tu 2pm-5:30pm/
F 8:30am-12pm

Ida County/ 
Condado de
Ida
Family Practice 
Nurse 
Practitioner/ 
Enfermera 
profesional de 
medicina familiar
McCann, Rebecca 
L. NP
Practice #: 03207420
701 E 2nd St
Ida Grove 51445
(712) 335-7012
M-F 8am-5pm

Smith, Diana B. NP
Practice #: 03207430
701 E 2nd St
Ida Grove 51445
(712) 792-4368
M-F 8am-5pm

Iowa 
County/ 
Condado de
Iowa
Physical Therapy/ 
Fisioterapia
Cooper, Douglas 
M. MD
Languages: Spanish
Practice #: 03217357
300 W May St
Marengo 52301
(319) 642-5543
Tu 8am-12pm

Jackson 
County/ 
Condado de
Jackson
Family Practice/ 
Medicina familiar
Otterman, William 
H. DO
Practice #: 03418643
918 W Platt St Ste 1
Maquoketa 52060
(563) 652-5145
Sa 8am-12pm/
M-F 8am-5pm

Petersen, Eric S. 
DO†
Practice #: 03247277
918 W Platt St Ste 1
Maquoketa 52060
(563) 652-5145
M-F 8am-5pm/
Sa 8am-12pm

Waller, Roger R. 
MD†
Languages: Spanish
Practice #: 03269014
206 N Arcade St
Maquoketa 52060
(563) 652-6711
Sa 8am-12pm/
M-F 8am-5pm

Family Practice 
Nurse 
Practitioner/ 
Enfermera 
profesional de 
medicina familiar
Livesay, Jody L. MS
Practice #: 03418646
918 W Platt St Ste 1
Maquoketa 52060
(563) 652-5145
M-F 8am-5pm

Steines, Tricia M. 
ARNP
Practice #: 03247278
411 W White St
Preston 52069
(563) 689-3201
M-F 8am-11:30am

Practice #: 03247278
918 W Platt St Ste 1
Maquoketa 52060
(563) 652-5145
M-F 8am-5pm/
Sa 8am-12pm

Jasper 
County/ 
Condado de
Jasper
Allergy/ 
Immunology/ 
Alergias/ 
Inmunología
Al-Shash, Ahmad 
MD
Languages: Arabic
Practice #: 03422304
204 N 4th Ave E
Newton 50208
(515) 223-8622

Certified Nurse 
Practitioner/ 
Enfermera 
profesional 
certificada
Schilling, Linda S. 
NP
Practice #: 03228478
204 N 4th Ave E
Newton 50208
(641) 791-4800
TuTh 8am-4pm

Chiropractic/ 
Quiropráctico
Ertl, Connie S. DC
Practice #: 03149790
101 1st Ave E
Newton 50208
(641) 791-2323
M-F 8am-5pm

Parsons, Kevin G. 
DC
Practice #: 03282056
222 1st St N
Newton 50208
(641) 792-2344
MTuThF 9am-6pm/
W 9am-1pm/
Sa 9am-11am

Dermatology/ 
Dermatología
Angeloni, Vincent 
L. MD†
Practice #: 03188212
204 N 4th Ave E
Newton 50208
(641) 791-4800
Th 8:30am-4:30pm

Family Practice 
Nurse 
Practitioner/ 
Enfermera 
profesional de 
medicina familiar
Pearson, Melissa 
D. NP
Practice #: 03427078
208 E Buchanan St
Baxter 50028
(641) 227-3045
M-F 8am-5pm

Schilling, Linda S. 
NP†
Practice #: 03228478
204 N 4th Ave E
Newton 50208
(641) 791-4800
TuTh 8am-4pm

Internal 
Medicine/ Medicina 
interna
Al-Shash, Ahmad 
MD
Languages: Arabic
Practice #: 03422304
204 N 4th Ave E
Newton 50208
(515) 223-8622

Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Brown, Matthew C. 
MD†
Practice #: 03147994
204 N 4th Ave E
Newton 50208
(515) 792-1273
MTu 8am-12pm

Physical
Medicine and 
Rehab/ Medicina 
física y 
rehabilitación
Hurd, Marvin M. MD
Practice #: 03428974
204 N 4th Ave E
Newton 50208
(641) 791-4800

Podiatry/ Podiatría
Wetzel, Mark O. 
DPM
Practice #: 03225828
209 N 2nd Ave W
Newton 50208
(641) 787-9500
MW 9:30am-5pm

Jefferson 
County/ 
Condado de
Jefferson
Geriatric Medicine
 Nurse 
Practitioner/ 
Enfermera 
profesional de 
medicina geriátrica
Vicker, Brooke E. 
NP
Practice #: 03354742
2709 W Briggs Ave 
Ste 1
Fairfield 52556
(641) 209-9944
MTh 7am-6pm/
TuF 7am-4pm/
Su 2pm-6pm/
Sa 7am-2pm

Jo Daviess 
County/ 
Condado de
Jo Daviess
Internal 
Medicine/ Medicina 
interna
Cihak, Debbie A. 
MD
Practice #: 03428972
Treats patients ages 
15 & over/
Atiende a pacientes de 
15 años en adelante
1 Medical Ctr Dr
Galena 61036
(815) 858-2238
Sa 8am-12pm/
MW-F 7:30am-5pm

Johnson 
County/ 
Condado de
Johnson
Chiropractic/ 
Quiropráctico
Anderson, Susan 
A. DC
Practice #: 03417626
1215 Jordan St Ste 3
North Liberty 52317
(319) 625-2225
MW 8:30am-6pm/
Th 10am-2pm/
Tu 2pm-6pm/
F 8:30am-5pm

Carew, Jerome L. 
DC
Practice #: 03425041
2411 2nd St
Coralville 52241
(319) 337-2335
TuWF 9am-5:30pm/
Th 2pm-5:30pm/
M 9am-7pm

Mcdonald, Gregory 
A. DC
Practice #: 03149709
943 S Gilbert St Ste 1
Iowa City 52240
(319) 338-2273
Th 8:30am-12pm/
W 8:30am-6:30pm/
F 8:30am-5:30pm/
MTu 8:30am-5pm

Obstetrics/ 
Gynecology/ 
Obstetricia/ 
Ginecología
Banitt, Lisa M. MD†
Languages: Spanish
Practice #: 03265196
850 Orchard St
Iowa City 52246
(319) 354-8000
TuW 8am-4pm/
M 10am-6pm/
Th 12pm-8pm/
F 10am-5pm

Days of the week/Dias de la semana: M=L, Tu=Ma, W=Mi, Th=J, F=V, Sa=S, Su=D
†Provider is Board Certified/Proveedor es certificado

*Practice is closed to new members/Consultorio no acepta a nuevos miembros
Treats patients of all ages unless otherwise noted/Atiende pacientes de todas las edades; amenos de que lo indique de otra manera


