COMPLAINT FORM

Please print or type

1. Name of complainant: c MV‘TJ{ ’ 5 Ll l I ﬁ”g ‘CI/

2. Address and telephone number of complainant:

address, P (). BoXY 7&10U45
ay: Wich I""O(
State: Kaln sSas
Zip: I-D 7;2 7(_?
Daytime phone number:_ B} {p= 51 (p= 3034 Eyening phone number: 3 [ {0 — Sl 303 Y

3. Relationship of complainant to patient:

self physician iend son/daughter
spouse parent brother/sister | |legal guardian

Dother - please specify

4. Name of patient (if different) and patient's date of birth:

1 ) Date of birth:

5. Full name of practitioner about whom you are complaining (provide a separate complaint form for each physician, midwife,
podiatrist, physician assistant, occupational therapist/assistant, respiratory therapist, athletic trainer, acupuncturist or clinical

exercise physiologist against whom you wish to complain):

Man,} Frances Gardner

Please check:

D [] Acupuncturist [ Occupational Therapist Assistant [ Midwife
DO [[] Athletic Trainer [] Clinical Exercise Physiologist [ Unknown
[] Podiatrist [1 Occupational Therapist [] Respiratory Therapist [C] Unlicensed

[] Physician Assistant

Address and telephone number of practitioner or allied health professional:

adaress: P[4 Clinic of Baton Eomge}. 15 _(Colonial Dr.
civ:._ Berton RouaJe,
State: /-0//1 ffiﬂl/)ﬂ,

Zip: 22 28( 2<Q Phone: 22 6 - 9.2 3’ 33*%3—

Approximate Dates of Treatment: From Apf;" ZOOC? to Mﬂ,(ﬂ, y m

VAN M

* A - T - A *




6. Nature of Complaint (check all that apply):

Poor medical care
Rude or discourteous behavior
[] Overutilization of testing
[ ] Suspected impairment (drugs or other condition)
[1 Sexual misconduct
N Failure to release patient records
[] Substance abuse
[] Insurance fraud
E Poor communication skills or poor "bedside manner” .

"] Problem other than listed above [

vevbal and physical abuse., avoidable iniwy from
JSurgfeV(j.

7. Please attacha clear and concise description of the nature of your complaint.

o Chongl Sellerg, Tray |3, 20/

Complainarfl's Signature

9. AUTHORIZATION TO RELEASE YOUR COMPLAINT INFORMATION TO THE DOCTOR.
Complete form for complaint release authorization.

10. How did you know about the Board of Medical Examiners? (e.g., news media, from family or friends, your physician, etc.):

Conmnmon knw)lealge,

Louisiana State Board of Medical Examiners
Investigations Department
P O Box 30250
New Orleans, Louisiana 70190-0250
(504) 568-6820 (auto attendant) + 3

Toll free: 1-800-296-7549

MM




STATE OF LOUISIANA
PARISH OF

AFFIDAVIT OF

Before me the undersigned notary public came who after being duly

sworn, did depose and state based upon his personal knowledge to the following:

1.
Toward the end of April 2009, T went to Delta Women’s Clinic and scheduled their
orientation class and paid the fee. This consisted of me being assigned a number I guessed to

conceal my identity and probably 20-30 other women

2.

We were herded like cattle into a very small room without sufficient seating to watch a
video that was from the 1980°s and full of static. Anyway, we did a urine test to confirm our
pregnancies, had ultrasounds performed, listened to the Doctor tell us to ignore the protesters and
also about the recovery time from the abortion. This was all done as a group with the Doctor in a
bigger room than the one with the video. Then, we all went one by one to schedule our dates to

terminate the pregnancies.

3.
1 opted for the one where you take the pills and abort at home. So, on a day during the
last week of April, I think, I went to the appointment with the “biological dad” and the money. I
was given the pills, or actually 1 think it was prescriptions for them, and antibiotic or something

like that. It’s hard to remember what all the prescriptions were.

Page 1 of 6




4.
I bled some that night but no more after that one night. It was my understanding that this
was not what was supposed to happen. It should have been a few days of bleeding. I did

experience pain in my lower abdomen, but no heavy bleeding.

5.

After a few days, the pain was supposed to have lessened according to the Doctor. In my
case, I continued to have pain in lower abdomen but no bleeding. I called the clinic and reported
it to the girl answering the phone. She was rude, insincere, and tried to tell me to just give it
time. I believed were lines putting me off. 1 don’t remember if it was at that time or a second

call that I did speak to the Doctor.

6.
[ think the Doctor through all of this was Dr. Frances Gardner. I hope I am recalling her
name correctly. At some point I did speak to her and she was rude, too. She told me there is no
reason to have pain this long after taking the pills, and that I must have something else wrong

and needed to see a gastro doctor.

7.

I responded that I know my body and this did not happen until the abortion pills. She
refused to help me and I refused to give up. I do not recall every word that I said, but I know I
was demanding help because I was in pain. The Doctor went on to explain that she is the
physician, that I was not a physician and that she knew more than me. I told her that [ would go

to the emergency room and hung up on her.
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8.

The Doctor immediately called me back and screamed at me that she had better things to
do than to put up with me and she did not get paid enough to deal with me. She further rudely
told me that she should just drop me as her patient but she would give me one more chance but
that if I hung up again that she would drop me. Itold her that I paid her and 1 want the medical

care that I deserved.

9.

Finally, the Doctor reluctantly told the office manager, who happened to be the only nice
lady in that building, to do an ultrasound on me. 1 went there immediately and she performed the
ultrasound. The manager’s words were, “You still have a lot of crap inside that needs to come
out.” She called the Doctor and the Doctor told her to give me another round of the abortion

pills. She gave this to me. I took them and never bled once.

10.

I called back to the clinic and explained what happened. I don’t remember if I spoke to
the Doctor at all or just that nice manager lady, but at some point I was scheduled for a DNC
after a lot of back and forth calling.

11.

By this time, it is in early April and I had to go to the clinic to have the surgical
abortion. The Doctor comes into my patient room and says things along the lines of ] can’t wait
to do this and get you out of my hair.” I started crying. The Doctor called me a cry baby or
something like that. I don’t remember if it was cry baby or stop crying like a baby. I just cried
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harder. [ was already a nervous wreck and felt terrible for aborting my baby. But, I wasn’t
married and [ was starting a new job that required physical labor. I didn’t know what else to do.
They did not counse! me.
12.

Anyway, so I am crying and the Doctor told me to put down my cell phone and relax. 1
had been texting the biological dad about her being mean to me. 1 put my phone in my purse. 1
was laying there with tears rolling down my face and the Doctor re-enters the room and grabs
both my hands and presses them against my chest very forcefully. She then gets in my face and
says so many mean things to me. I cannot remember everything about which the Doctor scolded
me. She got physical with me and was holding me down tightly. The Doctor is a bigger lady
then me. As she was holding me down and scolding me, I recall some of the comments were, “I
told you to put away your phone, now give it to me. Now!™ I pleaded to her to get off of me and
that I did not have my phone. “Look, it’s not here, I put it in my purse”, I told her. [ told her that
she had no right to take my phone and she was not getting it. By this time, [ am hysterically
crying because this woman not only was verbally abusive, but was now acting physically with

me. I was scared of what she would do to me during surgery.

13.

The Doctor comes back in room with all the machines and necessities to do the surgical
abortion. She rubs something on my vaginal area. I want to say it was iodine or something to
clean area. Then, she inserted something. 1don’t know what it was but I felt the scraping
movements that hurt like you would not believe. I was in so much pain that I lifted my buttocks

off the bed. The Doctor scolded me for moving and said that I better be still. I was having
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surgery with no type of anesthesia whatsoever and I was told not to move due to pain or Doctor

would yell at me more. “Oh my God” was all T could think. Tt hurt so badly.

14.
Later, when it was all over, I mentioned it to the front desk. It was not that nice manager.
It was another front desk clerk. She rudely told me that it was because I did not pay for the
“Twilight Surgical Abortion.” I was so shocked at that comment. 1had to have this procedure
because of two failed abortions by pill. I understood the clerk to be saying that the Doctor made

me suffer because she wasn’t getting paid for exira care of me.

15.

By two weeks later, it was time for a recheck and I refused to go back to Delta Clinic.
Since surgery, | was feeling discomfort in my abdomen. I started seeing my own family
physician. He could not find what was wrong. After months and months of seeing specialists and
tests after tests were performed, [ had a scope done to look into my abdomen. The OBGYN, Paul
Robinson out of Lafayette, Louisiana, performed it.- He found abnormal tissues and referred me
to an Oncologist OBGYN in New Orleans, Louisiana. She recommended a hysterectomy and
that she would biopsy the abnormal tissue during the surgery. The biopsy came back that I had “a
lot of old scarring.” I had only had the surgery at the Delta Clinic. The Doctor butchered me to

say the least. That is my opinion.
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16.

T'have been pain free since that time. But, every day I regret the abortion and wish I had

kept my baby. A few weeks ago I even had a tattoo of a butterfly with a broken wing in memory

of the unborn child that | long for.

17.

At the time of these events, my name was
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