
Call For Service Detail Report - CFS 113 

Address 2500 H ST, Bakersfield 

Common Name 

Custom Layer Census Tract 

Beat B1 Quadrant 6601012 District 102-25-B 

Caller Name IIIIIMINO Call Phone 8////////i. Call Taker 7000101 

Create Date 4/14/2015 1:56:29 PM Clear Date 4/14/2015 2:27:57 PM Nature Of 

Agencies 

Call Type 	 Status 
	

Priority 
	

Dispatcher 
	

Created Date 

AMB3 - AMB ONLY CODE 3 In Progress 
	

4 
	

7000101 
	

4/14/2015 1:56:29 PM 

Narratives 

Date Time 

4/14/2015 1:58:16 PM 

4/14/2015 1:58:24 PM 

4/14/2015 1:58:26 PM 

Description 	 User 

DR WITH 	PT / DOING A Luff,Hillary 

PROCEDURE 

ProQA Paramount Medical: 	Luff,Hillary 

18-year-old, 	Female, 	Conscious, 
Breathing. 

Caller Statement: HYPOTENSIVE 

Dispatch Code: 31D03 	Det. Text: 

Not alert 
Response: 31D3 FIRE/ALS AMB HOT 

ProQA Paramount Medical: 	Luff,Hillary 

Call had been completed in ProQA 

Paramount. 

Machine 

	

4/14/2015 1:58:48 PM 
	

HALL SC 
	

Rengers,Stephanie 

	

4/14/2015 1:59:12 PM 
	

MD W/ PT 
	

Rengers,Stephanie 

Call Persons 

Name 
	

Date of Birth 
	

Contact Phone 
	

Machine 

MAN N, KAREN 
	

NWSSUPERVISOR 

Call Vehicles 

Vehicle Type 	Make 	 Model 	 Role 	 Year 	 License State 	License Number 

Call Dispositions 

Name 
	

Count 

Unit Dispositions 

Name 
	

Unit Number 	 Disposition Date 



Call Logs 

Action 	 Description 	 Log Datetime 	 Name 	 Machine 
Call Cleared 	 Close Call 	 4/14/2015 2:27:57 PM 	Roxanne Routh 	 NWSDISPO2 
Unit Status Action 	 Unit HALL2 In Quarters 	4/14/2015 2:27:56 PM 	Roxanne Routh 	 NWSDISP02 
Unit Status Action 	 Unit BE1 Available 	 4/14/2015 1:59:27 PM 	Stephanie Rengers 	 NWSDISPO1 

Unit Status Action 	 Unit HALL2 Advised 	4/14/2015 1:59:25 PM 	Stephanie Rengers 	 NWSDISPO1 

Toning Action 	 Failed to send a page to the4/14/2015 1:59:18 PM 	Stephanie Rengers 	 NWSDISPO1 
following 	 pagers: 
6613071945,6613071945 

with error = SNPP command 
failed. 	[500: 	Unknown 
command] 

Toning Action 	 Failed to send a page to the 4/14/2015 1:59:18 PM 	Stephanie Rengers 	 NWSDISPO1 
folloUing 	 pagers: 

6613071945,6613071945 

with error = SNPP command 
failed. 	[500: 	Unknown 
command] 

Paging Action 	 Attempting to page the 4/14/2015 1:59:18 PM 	Stephanie Rengers 	 NWSDISPO1 
following 	 pagers: 
ign6613071945 

Paging Action 	 Attempting to page the 4/14/2015 1:59:17 PM 	Stephanie Rengers 	 NWSDISPO1 
following 	 pagers: 
ign6613071945 

Call Type 	 Fire Call Type Changed From 4/14/2015 1:59:17 PM 	Stephanie Rengers 	 NWSDISPO1 
AMB3 - AMB ONLY CODE 3 

To CallType: AMB3 - AMB 

ONLY CODE 3, Status: In 
Progress, Priority: 4 

Call Type 	 Fire Call Type Changed From 4/14/2015 1:59:17 PM 	Stephanie Rengers 	 NWSDISPO1 
MA - MEDICAL AID To 

CallType: AMB3 - AMB ONLY 

CODE 3, Status: In Progress, 

Priority: 4 

Narrative Added 	 MD W/ PT 	 4/14/2015 1:59:12 PM 	Stephanie Rengers 	 NWSDISPO1 

Unit Status Action 	 Unit BE1 Enroute 	 4/14/2015 1:59:02 PM 	BE1 BE1 	 NWSCADPROD 

Narrative Added 	 HALL SC 	 4/14/2015 1:58:48 PM 	Stephanie Rengers 	 NWSDISPO1 

Incident Created 	 Added Incident Number, 4/14/2015 1:56:29 PM 	Stephanie Rengers 

ORI: HAMB 	, Number: 

2015-00006431 

Toning Action 	 Failed to send a page to the4/14/2015 1:58:38 PM 	Stephanie Rengers 	 NWSDISPO1 

Incident Created 

following 	 pagers: 
6613071945 with error = 
SNPP command failed. [500: 
Unknown command] 

Added 	Incident 	Number, 4/14/2015 1:56:29 PM 
ORI: 	15005 	, 	Number: 
2015-00010040 

Stephanie Rengers 

Paging Action Attempting 	to 	page 	the4/14/2015 1:58:37 PM 
following 	 pagers: 

Stephanie Rengers NWSDISPO1 

ign6613071945 

Unit Recommendation Recommendation 	accepted 4/14/2015 1:58:37 PM 
for units : BE1, HALL2. 

Stephanie Rengers NWSDISPO1 

Unit Status Action Unit HALL2 Dispatched 	4/14/2015 1:58:37 PM Stephanie Rengers NWSDISPO1 

Unit Status Action Unit BE1 Dispatched 	4/14/2015 1:58:37 PM Stephanie Rengers NWSDISPO1 

Call Ready for Dispatch 4/14/2015 1:58:37 PM Stephanie Rengers NWSDISPO1 

Unit Recommendation Recommendation viewed for 4/14/2015 1:58:35 PM 
units : BE1, HALL2. 

Stephanie Rengers NWSDISPO1 

Narrative Added ProQA Paramount Medical: 	4/14/2015 1:58:26 PM Hillary Luff NWSSUPERVISOR 



Call had been completed in 

ProQA Paramount. 

Person Updated 	 Name: 1111/.1.111111 ,4/14/2015 1:58:26 PM 	Hillary Luff 	 NWSSUPERVISOR 
Contact Phone: ; 

Call Updated 	 EMD Code Changed To MA 4/14/2015 1:58:26 PM 	Hillary Luff 	 NWSSUPERVISOR 

Narrative Added 	 ProQA Paramount Medical: 4/14/2015 1:58:24 PM 	Hillary Luff 	 NWSSUPERVISOR 
18-year-old, 	Female, 

Conscious, Breathing. 

Caller 	 Statement: 
HYPOTENSIVE 

Dispatch Code: 31D03 Det. 

Text: Not alert 

Response: 31D3 FIRE/ALS 

AMB HOT 

Person Updated 	 Name: 	 ,4/14/2015 1:58:24 PM 	Hillary Luff 	 NWSSUPERVISOR 
Contact Phone: ; 

Call Type 	 Fire Call Type Changed From 4/14/2015 1:58:24 PM 	Hillary Luff 	 NWSSUPERVISOR 
<New Call> To CallType: MA 

- MEDICAL AID, Status: In 

Progress, Priority: 2 

Interface Action 	 Fire EMD Case Number4/14/2015 1:58:24 PM 	Hillary Luff 	 NWSSUPERVISOR 

Added 16162 

Narrative Added 	 DR WITH PT / DOING A4/14/2015 1:58:16 PM 	Hillary Luff 	 NWSSUPERVISOR 
PROCEDURE 

Person Updated 	 Name: 	 ,4/14/2015 1:57:05 PM 	Hillary Luff 	 NWSSUPERVISOR 
Contact Phone: ; 

Call Updated 	 Additional Location Info 	4/14/2015 1:56:56 PM 	Hillary Luff 	 NWSSUPERVISOR 

Alerts Retrieval 	 Alerts Failed To Be Gathered 4/14/2015 1:56:45 PM 	cad testing 	 NWSCADPROD 

For Location At Address 

2500 H ST 

Location 	 Call Location Changed from 4/14/2015 1:56:46 PM 	Hillary Luff 	 NWSSUPERVISOR 

35.382586-119.021008 to 

2500 H ST, Bakersfield 

Alerts Retrieval 	 Alerts Failed To Be Gathered 4/14/2015 1:56:29 PM 	cad testing 	 NWSCADPROD 

For Location At Address 

35.382586--119.021008 

Person Added 	 Name: 800 451, VERIZON 4/14/2015 1:56:29 PM 	Hillary Luff 	 NWSSUPERVISOR 

WIRELESS, Contact Phone: ; 

Call Created 	 New call created. Call Type:4/14/2015 1:56:29 PM 	Hillary Luff 	 NWSSUPERVISOR 
<New 	Call>, 	Location: 

35.382586-119.021008, 

Phone Number: 01 
(11111•0 

Unit Logs 

Action 	 Description 	Unit Number 	Unit Status 	Log Datetime 	Name 	 Machine 

Unit Status Change Dispatched 	Call BE1 	 19 	 4/14/2015 	1:58:37 Stephanie Rengers NWSDISPO1 
Number: 	113, 	 PM 
Location: 2500 H ST, 

Bakersfield, 	Call 

Type: 	MA 	- 

MEDICAL AID 

Unit Location 	Unit 	Location BE1 	 19 	 4/14/2015 	1:58:37 Stephanie Rengers NWSDISPO1 
Cleared 	 PM 

Unit Status Change Dispatched 	Call HALL2 	 19 	 4/14/2015 	1:58:37 Stephanie Rengers NWSDISPO1 
Number: 	113, 	 PM 
Location: 2500 H ST, 

Bakersfield, 	Call 

Type: 	MA 	- 

MEDICAL AID 



Unit Location Unit Location HALL2 19 4/14/2015 1:58:37 Stephanie Rengers NWSDISPO1 

Cleared PM 

Unit Status Change Enroute BE1 18 4/14/2015 1:59:02 BE1 BE1 NWSCADPROD 

PM 

Unit Status Change Advised HALL2 85 4/14/2015 1:59:25 Stephanie Rengers NWSDISPO1 

PM 

Unit Cleared Unit 	Cleared 	From BE1 21 4/14/2015 1:59:27 Stephanie Rengers NWSDISPO1 

Call PM 

Unit Status Change Available BE1 21 4/14/2015 1:59:27 Stephanie Rengers NWSDISPO1 

PM 

Unit Cleared Unit 	Cleared 	From HALL2 31 4/14/2015 2:27:56 Roxanne Routh NWSDISPO2 

Call PM 

Unit Status Change In Quarters HALL2 31 4/14/2015 2:27:56 Roxanne Routh NWSDISPO2 

PM 

Incidents 

Incident Number 	 ORI 
	

Type 

2015-00010040 	 15005: BAKERSFIELD FIRE DEPARTMENT 

2015-00006431 	 HAMB: HALL Ambulance 
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