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Incident Detail Report

Data Source: Data Warehouse
Incident Status: Closed
ncident number: 201601-002433
Incident Date: 1/8/2016 13:13:33
Last Updated: 3/2/2047 16:08:18

incident information

Incident Type: ALS 9 Alarm Level:
Priority: Non Emergency Problem: T T T
Determinant: Agency: EMS
Base Response#: Jurisdiction: DHP Denver Paramedics
Confirmation#: Division: DCD11
Taken By: Landrum, Pawn 5. = CIT Battalion: pcbi1
Response Area: Denver Council District 11 Response Plan: ALS 9 Response
Disposition: GCommand Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any):
Longitude: 104905007 Latitude: 39769275
Incident Location
Location Name: PLANED PARENTHOOD County: Denver
Address: 7155 E 38th Ave Location Type:
Apartment: Cross Street: N Pontiac St/N Poplar St
Building: Map Reference: 1/27H
City, State, Zip: Denver CO 80207
Cail Receipt
Caller Name: PLANNED PARENTHOOD OF THE
RO
Method Received: Call Back Phone:
Caller Type: 911 Cailer Location: 7165 E 38TH AVE
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup - 1/8/2016  13:13:33
1st Key Stroke 1/8/2016  13:13:33 Received to In Queue
In Waiting Queue 1/8/2016  13:13:33 Call Taking 00:00:00
Calf Taking Complete Landrum, Dawn S. In Queue to 15t Assign 00:04:24
=CIT
1st Unit Assigned 11812016 134757 Call Received to 1st Assign 00:04:24
1st Unit Enroute 1/8/2016  13:17:59 Assigned to 1st Enroute 00:00:02
1st Unit Arrived 1/8/2016  13:26:28 Enroute to 1st Arrived 00:08:29
Closed 1/8/2016  13:54:01  Jones, Natasha  Incident Duration 00:40:28
Resources Assigned
Primary At Delay Odm. Odm. Cancel
Unit Flag Assigned Disposition Enroute Staged Arrived Patient Avail Complete Enroute Arrived Reason
16 Y 13:17:57 13:17:59 13:26:28 13:54.01 1.5 0.0
Personne! Assigned
Unit Name
16 Bolin, Courtney (E1538); Hargreaves, Barre#t (E1327)

Pre-Scheduled Information
No Pre-Scheduied Information

Transports
Mileage

Unit Location/Address City Patient Mode Protocol Start/End/Total Depart Arrived Complete
16 Rose Medical Denver _N..Non-  Departmental 0.0/ 3.5/ 13:34:06 13:47:41 13:54.01

Center/4567 E 9th Ave Emergency Policy

Transport :

Transport Legs
No Transports Information
Comments
Date Time User Type Conf. Comments
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1/8/2016 13:13:31 DSL Response R e
1/8/2016 13:13:33 DSL Response Multl—Agency 91 10ps InCIdent #: 911 16 0011574
1/8/2016 13:13:33 DSl Response Multi-Agency Fire Incident #: 16-002765
. [Notification] [Fire]-Problem changed from Pre-Alert to E Sick
1/8/2016 13:13:45 TJ Response Person by Fire [Shared] -
qa. 14... -
1/8/2016 13:13:53 bst Response RN [»»» CALLER CONTACT YES <<<<<< [Shared]
11812016 13:13:65 DSL Response 14...
1/8/2016 13:14:55 DSL Response 14....
[ProQA Script] Dispatch code
onscious, Breathing. GuEENRSSHENE
? Caller Stateme
1/8/2016 13:15:32 DSl Response 1.5he is in her - 2. Thls is not a
reported miscarriage. 3. There has never been any bleeding.
4 _Its not known if she has HIGH RISK complications.
[Shared]
11812016 13:15:43 NJ Response Page] Problem changed from P[;;Q:gg]“’.
1/8/2016 13:15:43 JH Response [Fire] has closed their incident [16-002765]
14...CLR ADV COME TO RT THRU MAIN GATE OF PKING
11812016 13:16:31 DSL Response LOT — SOMEONE WAITING /CALL TAKING COMPLETE
[Shared]
11812016 13:16:31 DSL Response [9110ps] has closed their incident {911-16-0011574]
Address Changes
No Address Changes
Priority Changes
Date Time Changed from Priority Reason User
1/8/2016 13:15:43 Call On Hold Script NJ
Alarm Level Changes
No Alarm Level Changes
Activity Log
Date Time Radio Activity Location l.og Entry User
1/8/2016  13:13:33 incident in Waiting Queue
182016 13:13:33 MultiAgencyResponse Originating Inc: 9110ps Inc#911-16-DSL
0011574
118/2016  13:13:49 Read Incident Incident 564 was Marked as Read. NJ
1/8/2016  13:13:51 UserAction User clicked Exit/Save NJ
1/8/2016  13:14:55 UserAction User clicked Exit/Save NJ
11812016 13:15:23 UserAction User clicked Exit/Save MLA
1/8/2016 13:15:33 Incident Late
1/8/2016 13:15:43 Incident Priority Change Incident priority changed from Call  NJ
On Hold to Non Emergency due to
Script
1/8/2016 13:15:43 incident Late Waiting incident marked as late
1812016 13:16:47 UserAction User clicked Exit/Save NJ
11812016 13:16:48 UserAction User clicked Exit/Save NJ
1/8/2016  13:117:57 16 Dispatched 7155 E 38th Ave [PLANED NJ
PARENTHOOD]
1/8/2016 1311759 16 Responding 7155 E 38th Ave [PLANED Responding From = E 35th AvelN  NJ
PARENTHOOD] Albion St
1/8/20t6  13:.18:15 UserAction User clicked Exit/Save NJ
1/8/2016 | 13:26:24 UserAction User clicked Exit/Save KC
1/8/2018  13:26:28 16 At Scene 7155 E 38th Ave NJ
18/2016  13:26:38 UserAction User clicked Exit/Save NJ
1/8/2016 133406 16 Depart Scene Rose Medical Center NJ
1/8/2016 134741 16 At Destination Rose Medical Center NJ
1/8/2016  13:54:01 16 Available 4587 E 9th Ave [Rose MJ
Medical Center]
11812016 13:54:01 Response Closed PLANED PARENTHOOD Response Disposition: NJ
Edit Loy
Date Time Field groanl:ged Changed To Reason Table Workstation User
1/8/2016 13:13:48 Read Call False True (Response Response_Master_IncidentDENCOLO1DSNJ
Viewer) P45
1/8/2016 13:15:23 Caller_Type 911 (Response Response_Master_IncidentDENCOLO1DSMLA
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11812046 13:15:43 Problem Pre-Alert 24 (Response Response_Master_IncidentDENCOLO1DSNJ

Preg/Birth/Miscarriage Viewer) P45

1/8/2016 13:15:43 Response_Plan  Monitor ALS 9 Response (Response Response_Master_tncidentDENCOLO1DSNJ
Only Viewer) P45

1/8/2016 13:15:43 Priority_DescriptionCall On Non Emergency Script Response_Master_IncidentDENCOLO1DSNJ
Hold P45

1/8/2016 13:15:43 Priority_Number 2 3 Script Response_Master_incidentDENCOLO1DSNJ
P45

1/8/2016 13:15:43 Incident_Type Monitor ALS 9 {Response Response_Master_[ncidentDENCOLO1DSNJ
Viewer) P45

Custom Time Stamps
No Custormn Time Stamps

Custom Data Fields
No Custom Data Fields

Attachments
No Attachment
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Incident Detail Report

Data Source: Data Warehouse
Incident Status: Closed
Incident number: 201604-035241
Incident Date; 4/115/2016 17:23:29
Last Updated: 3/2/2047 16:09:54

Incident Information

Incident Type: ALS 10 Alarm Level:
Priority: Emergency Problem: R
Determinant: 37c10 Agency: EMS
Base Responseif: Jurisdiction: DHP Denver Paramedics
Confirmation#: Division: DCDM
Taken By: Shryock, John W, Battalion: DCD11
Response Area: Denver Council District 11 Response Plan: ALS 10 Response
Disposition: Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closad Secondary TAG:
Certification: Delay Reason (if any):
Longitude: 104905007 Latitude: 39769275
Incident Location
Location Name: PLANNED PARENTHOOD County: Denver
Address: 71565 E 38th Ave Location Type:
Apartment: Cross Street: N Pontiac St/N Poplar St
Building: Map Reference: 1/27H
City, State, Zip: Denver CO 80207
Cali Receipt
Caller Name: PLANNED PARENTHOOD OF THE
RO
Method Received: Call Back Phone: AT
Caller Type: 911 Caller Location: 7155 E 38TH AVE
Time Stamps Efapsed Times
Description Date Time User Description Time
Phone Pickup 4/15/2016  17:23.29
1st Key Stroke 4/15/2016 172329 Received fo In Queue
In Waiting Queue 4/15/2016 17:23.:29 Call Taking 00:00:00
Call Taking Complete Shryock, John W.  In Queue to 1st Assign 00:02:28
1st Unit Assigned 4/15/2018  17:25:57 Call Received to 1st Assign 00:02:28
1st Unit Enroute 4{15/2016  17:25:58 Assigned to 1st Enroute 00.00:01
1st Unit Arrived 41512016  17:34:09 Enroute to 1st Arrived 00:08:11
Closed 4/15/2016 18:25:06  Obrigewitch, Incident Duration 01:01:37
Clayton
Resources Assigned
Primary At Delay Odm. Odm. Cancel
Unit Fiag Assigned Disposition Enroute Staged Arrived Patient Avail Complete Enroute Arrived Reason
24 Y 17:25:67 17:25:58 17:34:09 18:25:08 1.4 0.0
Personnel Assigned
Unit Name
24 Drake, Nathan {(E1427); Hickox, Cheyenne {E1618); Pliaconis, Arthur {(E1432}

Pre-Scheduled Information
No Pre-Scheduled Information

Transports
Mileage
Unit Location/Address City Patient Mode Protocol Start/End/Total  Depart Amrived Complete
24 Benver Health Med Denver .N..Non-  Departmental 0.0/ 7.4/ 17:40:40 18:08:37 18:25.06
Center/777 N Bannock Emergency Policy
St Transport
Transport Legs
No Transports Information
Comments
Date Time User Type Conf. Comments
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4/15/2016 17:23.27
4/15/2016 17:23:29
411512016 17:23:49
41152016 17:24:10
4/15/20186 17:24:10
4/15/20186 17:24:36
4/156/2016 17:25:04
4/15/2016 17:25:04
4/15/2016 17:25:47
Acdlcdress Changes

No Address Changes
Priority Changes

No Priority Changes

Alarm Level Changes

No Alarm Level Changes

Activity Log
Date
4/15/2016
4/15f2016
4152016

4/15/2016
441512016
4/15/2016
411512016
411512016
4/15/20116

4/15/2016

4/15/2016
411512016
41152016
411512016
411512016

4/15/20186

Edit Log

Date Time

Time

17:23:29
17:23:29
17:23:29

17:23:58
17:25.04
17:25:20
17:25:29
17.25:49
17.25:57

17:25:58

17:26:10
17.34:09
17:.40:40
18:08:37
18:25.06

18:25:06

Radio

24

24

Field

4/15/2016 17:23:58 Read Call

4/15/2016 17:24:.04 ProQaCaseNumber

4/15/2016 17:25:04 Response_Time_Cr00:00:00

iteria

JWS Response SaETEl
CONCERN(S)[Shared]
JWS Response Muiti-Agency 9110ps Incident #: 911 18- 01?4202
JWS Response 105 >»>>>> CALLER NAME: BSERNER Sl [Shared)
JWS Response [9110ps! has closed their incident {911 16 017422]
JWS Response 105 CALL TAKING COMPLETE [Shared]
ProQA' C ase Ent Complete]
SR R Conscious Breathing
Problem Descrtptson i B
MLA Response Chief Complaint: 37, CCText: Interfacility Evaluation /
Transfer
[Shared]
[ProQA Dispatch]
Dispatch Level: 37CH
MLA Response Response Text: Emergency
[Shared}
[ProQA: Key Questions]
1. This is an interfacility evaluation case.2. The patient was
seen by a NURSE or DOCTOR in the Jast 2 hours 3 ThlS
complaint is relatediNTHR ; g
MLA, Response ﬁﬁ Medication management is not reqmred 6.
pecial equipment is not necessary.7. Additional personnel
will not be needed.8. CHARLIE: Emergency response
requested.9. Additional logistical information does not need
to be gathered. [Shared]
142 security will meet ems at front hate - says no fire needed
MLA Response [Shared]
Activity Location Log Entry User
Incident in Waiting Queue
Incident in Waiting Queue
MuttiAgencyResponse Criginating Inc: 8110ps Inc#911- JWS
16-0174202
Read Incident Incident 480 was Marked as Read. MLA
ProQA ProQA determinant sent MLA
User Action User viewed Caution Note MK
Incident Late
UserAction User clicked Exit/Save MLA
Dispatched 7155 E 38th Ave - MK
[PLANNED
PARENTHOOD]
Responding 7155 E 38th Ave Responding From = N Clermont MK
[PLANNED SHE Colfax Ave
PARENTHOCD]
UserAction User clicked Exit’'Save MK
At Scene 7155 E 38th Ave MK
Depart Scene Denver Health Med Center MK
At Destination Denver Health Med Center co
Avaliable 777 N Bannock St [Denver CcoO
Health Med Center]
Response Closed PLANNED PARENTHOOD Response Disposition: Cco
Changed From Changed To Reason Table Workstation User
False True (Response  Response_Master_|ncidentDENCOLO1DS MLA
Viewer) P42
17127480 (Response  Incident DENCOLO1DSMLA
Viewer) P42

00:08:59 Updated by Response_Master_IincidentDENCOLG1DS MLA

ProQA P42
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4152016 17:25:04 Priority_Number 2 1 Updated by Response_Master_[ncidentDENCOLO1DSMLA
ProQA P42

4/15/2018 17:25:04 Priority_Description Calt On Hold  Emergency  Updated by Response_Master_IncidentDENCOLO1DS MLA
ProQA ‘ P42

4/1512016 17.25:04 Response_Plan ALS 9 ALS 10 Updated by Response_Master_incidentDENCOLO1DSMLA
Response Response ProQA. P42

41152016 17:25:04 Incident_Type ALS 9 ALS 10 Updated by Response_Master_IncidentDENCOLO1DSMLA
ProQA P42

4/15/2016 17:25:04 Problem CALLIN 37E Updated by Response_Master_lncidentDENCOLO1DSMLA
PROGRESS Interfacility  ProQA P42

Evaluation

4/15/2016 17:25:04 Determinant 37c10 {Response Response_Master_IncidentDENCOLO1DSMLA
Viewer} P42

4/15/2016 17:25:04 EMD_Used 0 1 (Response Response_Master_fncidentDENCOLOTDSMLA
Viewer) P42

4/15/2016 17:25:04 CIS_Used 0 nufl {Response Response_Master_incidentDENCOLO1DS MLA
Viewer) P42

41152016 17:25:10 Caller_Type o1 (Response Response_Master_IncidentDENCOLO1DS MK

Viewer) P45

415/2016 17.25:11 CIS_Used 0 null (Response Response_Master_IncidentDENCOLO1DS MLA
Viewer) P42

4/15/2016 17:25:11 ProQATerminationS c (Response Incident DENCOLO1DSMLA
tateCode Viewer) P42

Custom Time Stamps
No Custom Time Stamps

Custom Data Fields
No Custom Data Fields

Attachments
No Aftachment
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Incident Detail Report

Data Source; Data Warehouse
Incident Status: Closed
Incident number; 201608-078319
incident Date: 8/13/2016 10:44:05
Last Updated: 3/2/2017 16:09:56

Incident Information

Page 1 of 3

Incident Type: ALS 10 Alarm Level:
Priority: Emergency Problem: SR
Determinant: 37¢10 Agency: EMS
Base Response#: Jurisdiction: DHP Denver Paramedics
Confirmation#: Division: DCD11
Taken By: Sharaf, Daniel J Battalion: DCD11
Response Area: Denver Council District 11 Response Plan: ALS 10 Response
Disposition: Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any}:
Longitude: 104905007 Latitude: 39769275
Incident Location
Location Name: PLANNED PARENTHOOD County: Denver
Address: 7155 E 36th Ave Location Type:
Apartment: Cross Street: N Pontiac St/N Poplar St
Building: Map Reference: 1127H
City, State, Zip: Denver CO 80207
Call Receipt
Caller Name: PLANNED PARENTHOOD OF THE
RO
Method Received: Call Back Phone:
Caller Type: 911 Caller Location; 7155 E 38TH AVE
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 8/13/2016  10:44.05
1st Key Stroke B/13/2016 10:44.05 Received to In Queue
In Waiting Queue 8/13/2016  10:44:05 Call Taking 00:00:00
Call Taking Complete Sharaf, Daniel J  In Queue to 1st Assign 00:02:05
1st Unit Assigned 8M3/2016  10:46:10 Call Received to 1st Assign 00:02:05
1st Unit Enroute 8/13/2016 10:46:23 Assigned to 1st Enroute 00:00:13
1st Unit Arrived 8/13/2016  10:50:22 Enroute to 1st Arrived 00:03:59
Closed BHM3/2016  11:20:49  Jones, Natasha Incident Duration 00:45:44

Resources Assigned

Primary At Delay
Unit Flag Assigned Disposition Enroute Staged Arrived Patient Avail Complete
0 Y 10:46:10 10:46:23 10:50:22 11:29:49
Personnel Assigned
Unit Name
10 Lieberman, Zachary (E1515); Vazquez (Cross), Jennifer (E0716)

Pre-Scheduled Information
No Pre-Scheduled Information

Transports
Mileage
Unit Location/Address City Patient Mode Protocol Start/End/Total
10  Rose Medical Denver ..E...Emergency Departmental 0.0/ 4.7/
Center/4567 E 9th Ave Transport Policy
Transport Legs
No Transports Information
Comments
Date Time User Type Conf. Comments
8/13/2016  10:44:03 DJs Response PLte

@ NKNOWN SAFETY CONCERN(S)[Shared]

Odm, Odm. Cancel
Enroute Arrived Reason
10.0 0.0

Depart  Arrived Complete
11:03:20 11:12:20 11:2049
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B8/13/2016 10:44:05 DJS Response
8/13/2018 10:44:06 DJS Response
8/13/2016 10:44:22 DJS Response
8/13/2016 10:44:27 DJs Response
8/13/2016 10:44:56 RM Response
8/13/2016 10:45:30 DJS Response
8/13/2016 10:45:32 SB Respanse
8/13/2016 10:45:37 DJS Response
8/13/20186 10:45:55 SB Response
8/13/2016 10:45:55 SB Response
8/13/2016 10:46:19 SB Response
8/13/2016 11:03:21 SB Response
8/13/2016 11:03:22 SB Response
Address Changes

No Address Changes

Priority Changes
No Priority Changes

Alarm Leve! Changes
No Alarm Level Changes

Page 2 of 3

Multi-Agency 9110ps Incident #: 811-16-0403225
Multi-Agency Fire Incident # 16-086007

[Page} Problem changed from PQA Medical Response to
EMS - Medical Facility by 9110ps [Shared]

103 NATURE CODE UPDATED EMS MEDICAL FAC
[Shared]

[Netification] [Fire}-Problem changed from Pre-Alert to E

103 TRANSF TO EMS CALL TAKING COMPLETE {Shared]
[ProQA: Case Entry Complete]

. ”otd, Female, Conscious, Breathing.
roblem Description (RIS

Chief Complaint: 37, CCText: Interfacility Evaluation /
Transfer

[Shared}

[8110ps] has closed their incident [911-16-0403225]
[ProQA Dispatch]

Dispatch Level: 37C05

Response Text: Emergency

[Shared]

[ProQA: Key Questions]

1. This is an interfacility evaluation case.2. The pafient was
seen by a NURSE or DOCTOR in the last 2 hours.3. No
special conditions have been identified 4. Medication
management is not required.5. Special equipment is not
necessary.8. Additional personnel will not be needed.7.
CHARLIE: Emergency response requested.8. Additional

logistical information does not need to be gathered. [Shared]

e (Shared)
Divert Status Warning forRose Medical Center, Check
Hospital Advisories [Shared)]
Divert Status Warning Overridden. [Shared]

Activity L.og
Date Time Radic Activity Location L.og Entry User
8/13/2016 10:44:05 Incident in Waiting Queue
8/1312016 10:44:05 Incident in Waiting Queue
8/13/2016  10:44:05 MultiAgencyResponse Originating Inc: 9110ps Inc#311-  DJS
16-0403225
8/13/2016  10:44:33 Read Incident Incident 811 was Marked as Read. NJ
8/13/2016  10:44:41 UserAction User clicked Exit/'Save NJ
8/13/2016 10:44.56 UserAction User clicked Exit/Save NJ
8/13/2016 10:45:55 ProQA ProQA determinant sent sSB
8/13/2016 10:46:02 UserActlion User clicked Exit/Save MK
8/13/2016 10:46:05 Incident Late
8/13/2016 10:46:10 10 Dispatched 7155 E 38th Ave NJ
JPLANNED
PARENTHOOQD]
8/13/2016 10:46:20 UserAction User clicked Exit/Save NJ
8M3/2016 10:46:23 10 Responding 7155 E 38th Ave Responding From = E 17th Ave\N NJ
[PLANNED Monaco St
PARENTHOOD]
8/13/2016  10:46:24 User Action User viewed Caution Note SB
8/43/2016  10:46:31 UserAction User clicked Exit/Save SB
8/13/2016 10:50:22 10 At Scene 7155 E 38th Ave NJ
813/2016 11:03.20 10 Depart Scene Rose Medical Center 5B
8/13/2016 11:03:22 10 Override Fac Divert Rose Medical Center Check Hospital Advisories FROM 5B
08/12/2016 22:29:46 TO
8/13/2016  11:03:31 UserAction User clicked Exit/Save SB
8/13/2016 111220 10 At Destination Rose Medical Center 88
8/13/2016 11:29:49 10 Available 4567 E 9th Ave [Rose NJ

Medical Center]
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8/13/2016 11:29:49 Response Closed PLANNED PARENTHOOD Response Disposition: NJ
Edit Log
Date  Time  Field Changed  Changed To Reason  Table Workstation User
8/13/2016 10:44:33 Read Call False True (Response  Response_Master_!ncident DENCOLOTDSNJ
Viewer) P44
8/13/20116 10:44:41 Caller_Type 911 (Response  Response_Master_Incident DENCOLO1DSNJ
Viewer) P44
8/13/2016 10:45:06 ProQaCaseNumber 17858811 (Response  Incident DENCOLO1DS SB
Viewer) P42
8/13/2018 10:45:55 Response_Time_Cr00:00:00 00:08:59 Updated by Response_Master_IncidentDENCOLO1DS SB
iteria ProQA P42
8/13/2016 10:45:65 Priority Number 2 1 Updated by Response_Master_IncidentDENCOLO1DS SB
ProQA P42
8/13/2016 10:458:55 Priority_Description Call On Hold Emergency  Updated by Response_Master_IncidentDENCOLO1DS SB
ProQA P42
8M13/2016 10:45:55 Response_Plan Monitor Only ALS 10 Updated by Response_Master_IncidentDENCOLO1DS SB
Response ProQA P42
8/13/2016 10:45:55 Incident_Type Monitor ALS 10 Updated by Response_Master_Incident DENCOLO1DS SB
ProQA P42
8/13/2016 10:45:55 Problem Pre-Alert 37E Updated by Response_Master_IncidentDENCOLO1DS SB
interfacility ProQA P42
Evaluation
8/13/2016 10:45:55 Determinant 37ci0 (Response  Response_Master_!ncidentDENCOLO1DS SB
Viewer) P42
8/13/2016 10:45:55 EMD_Used 0 1 (Response  Response_Master_incidentDENCOLO1DSSB
Viewer) P42
8/13/2016 10:45:55 CIS_Used 0 null (Response  Response_Master_[ncidentDENCOLO1DS 5B
Viewer) P42
8/13/2016 10:46:02 CIS_Used o] null {Response  Response_Master_lncidentDENCOLO1DS SB
Viewer} P42
8/13/2016 10:46:02 ProQATerminationS C {Response  Incident DENCOLO1DSSB
tateCode Viewer) P42

Custom Tirne Stamps
No Custom Time Stamps

Custom Data Fields
No Custom Data Fields

Attachments
No Attachment
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Incident Detail Report

Data Source; Data Warehouse
Incident Status: Closed
Incident number: 201608-084865
Incident Date: 8/31/2016 15:50:10
Last Updated: 3/2/2017 16:09:57

Incident Information

Incident Type: ALS 9 Alarm Level:
Priority: Non Emergency Problem: :
Determinant: Agency: EMS
Base Response#: Jurisdiction: DHP Denver Paramedics
Confirmationd: Division: DCD1A
Taken By: Liley, Jilt J. Battalion: DCD11
Response Area: Denver Councit District 11 Response Plan: ALS 9 Response
Disposition: Command Ch:
Cancel Reason: Primary TAG:
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any):
Longitude: 104905007 Latitude: 39769275
incident Location
Location Name: PLANNED PARENTHOOD ROOM County: Denver
2

Address: 7155 E 38th Ave Location Type:
Apartment: Cross Street: N Pontiac SN Poplar St
Building: Map Reference: 1/27H
City, State, Zip: Denver CO 80207
Call Receipt
Caller Name: PLANNED PARENTHOOD
Method Received: Call Back Phone: G
Caller Type: 911 Caller Location: 7155 E 38TH AVE
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 8/31/2016  15:50:10
1st Key Stroke 8/31/2016  15:50:10 Received fo in Queue
In Waiting Queue 8/31/2016  15:30:10 Call Taking 00:00:00
Call Taking Complete Liley, Jilt J. In Queue to 1st Assign 00:02:24
1st Unit Assigned 8/31/2016  16:62:34 Call Received to 1st Assign 00:02:24
1st Unit Enroute 831/2016  15:52:40 Assigned to 1st Enroute 00:00:06
1st Unit Arrived 8/31/2016  16:00:41 Enroute to 1st Arrived 00:08:01
Closed 8/31/2016 16:50:36  Befus, Tyler Incident Duration 01:00:26
Resources Assigned

Primary At Delay Odm. Odm. Cancel
Unit Flag Assigned Disposition Enroute Staged Arrived Patient Avail Complete Enroute Arrived Reason
23 Y 15:52:34 15:52:40 16:00:41 16:50:36 9.2 0.0
Personnel Assigned
Unit Name
23 Garcia, Nick (E1042); Khazanov, llya E (E0606}

Pre-Scheduled Information
No Pre-Scheduled Information

Transpotts
Mileage
Unit Location/Address City Patient Mode Protocol Start/End/Total Depart  Arrived Complete
23 Presbyterian/St Luke  Denver .N..Non-  Departmental 0.0/4.8/ 16:13:15 16:28:25 16:50:36
Hosp/1719 E 19th Ave Emergency Policy
Transport
Transport Legs
No Transports Information
Comments
Pate Time User Type Conf. Comments
8/31/2016 15:48:14 JUL Response 115 f8 [Shared]
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8312016 15:48:20 JIL Response [Page] Problem changed from il
8/31/2016 15:48:34 JJL Response
8/31/12016 15:48:48 JJL Response
83112016 15:48:54 SMS Response
8/31/2016 15:48:56 NALN Response
8/31/2016 15:49:03 JJL Response
8/31/2016 16:49:27 JJL Response
8/31/2016 15:49:41 JoL Response
8/31/2016 15:49:54 JIL Response
8/31/2016 15:50:10 JL Response e
813172016 15:50:10 L Response PQA Medical Response by 91 Ops [Shared} S
8/31/2016 18:50:10 JJL Response Multi-Agency Fire Incident #: 16-093045
8/31/2016 15:50:14 JIL Response EPage} Problem changed from F'QA Medical Response to

s i S (52|
813172016 15:50:25 SMS Response RVICE [Shared]
8131/20186 15:50:29 SMS Response 240A WILL RES POND SHORTLY [Shared]
8/31/2016 15:50:38 JUL Response 115 AMBULANCE ENTRANCE ON BACK [Shared]

. NOtIfICEtIOn] [Fire}-Problem changed from Pre-Alert to E
8/31/2016 15:50:43 AD Response i _ SEE, I ire [Shared]
8/31/2016 15:51:04 JJL Response

{ProQA Dispatch]

8/31/2016 15:51:25 JJL Response Dispatch Level: 25803

Response Text: Non-emergency

[Shared]

[ProQA: Key Questions]

1. He is not violent.2. It's not known if he has a weapon.3.

8/31/2016 15:51:25 JJL Response The patient is inside the same structure.4. He is presently
5. i's not known if he is completely alert

{responding appropriately). {Shared)
8/31/2016 15:51:32 AD Response [Fire] has closed their incident [1 6—093045}
8/31/2016 16:51:38 JJL Response 115 WOULD NOT TELL NURS EqEEE
EA- [Page] Problem changed from Pre-Alert t
8/31/2016 15:51:41 JM Response y EMS [Shared]
115 >>>>>> CALLER CONTACT - YES <<<<<< - CALL

{Shared]

8/31/2016 15:51:50 JUL Response TAKING COMPLETE [Shared]

8/31/2016 15:52:08 JJL Response c ir incident [911-16-0436573}
8/31/2016 16:28:40 242C Response BTN AN [Sharcd]
8/31/2016 16:28:40 242C Response . 8F [Shared)
8/31/2016 16:29:24 mobil Response 243B - PTY TRANS BY AMB [Shared)]

813112016 16:29:25 BTM Response [Palice] has closed their incident []

Address Changes

No Address Changes

Priority Changes

Date Time Changed from Priority Reason User
8/31/2016  15:51:41 Call On Hold Script JM

Alarm Level Changes
No Alarm Level Changes

Activity Log

Date Time Radio Activity Location Log Entry User

8/31/20186 15:50:10 Incident in Waiting Queue

8/31/2016 15:50:10 MultifgencyResponse Originating Inc: 9110ps Inc#911-  JJL
16-0436573

8/31/2016  15:50:55 Read Incident Incident 948 was Marked as Read. JM

8/31/2016 15:51:41 Incident Priority Ghange Incident priority changed from Call JM
On Hold to Non Emergency due to
Seript
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8/31/20186
8/31/2016
8/31/2016

8/31/2016

813112016
813112016
8/31/2016
8/31/2016
8/31/2016
8/31/2018
8/31/20186

8/31/2016

Edit Log
Date
8/31/2016

8/31/2016
B/31/2016
8/31/2016
8/31/2016
8/31/2016

8131/2016

15:51:42
156:52:10
15:52:34

15:52:40

15:52:45
15:53:01
16:00:41
16:13:15
16:28:25
16:48:25
16:50:36

16:60:36

Time
156:50:55

15:51:24
156:51:41
15:51:41
15:51:41
15:51:41

16:51:41

Incident Late
Incident Late
23 Dispatched
23 Responding
User Action
UserAction
23 At Scene
23 Depart Scene
23 At Destination
incident Late
23 Available
Response Closed
. Changed
Field From
Read Call False
Cailer_Type
Problem Pre-Alert
Response_Plan  Monitor Only

Priority_DescriptionCatll On Hold

Priority_Number

incident_Type

Custom Time Stamps
No Custom Time Stamps

Custom Data Fields
No Custom Data Fields

Attachments
No Attachment

2

Monitor

7155 E 38th Ave
[PLANNED

Page 3 of 3

Waiting incident marked as late

JM

PARENTHOOD ROOM 2]

7155 E 38th Ave Responding From = N Cherry SHE  JM
[PLANNED 35th Ave
PARENTHOOD ROOM 2]
User viewed Caution Note JM
User clicked Exit/Save JM
7155 E 38th Ave JM
Presbyterian/St Luke Hosp JM
Presbyterian/St Luke Hosp JM

Acfive incident marked as late

1719 E 19th Ave B
[Presbyterian/St Luke
Hosp}
PLANNED PARENTHOODResponse Disposition: T8
ROOM 2
Changed To Reason Table Workstation User
True {(Response  Response_Master_Incident DENCOLO1DS JM
Viewer) P40
911 (Response  Response_Master_Incident DENCOLO1DS JM
Viewer) P40
25 Psych/ Ab  (Response  Response_Master_[ncident DENCOLO1DS JM
Beh / Suicide Viewer} P40
ALS 9 (Response  Response_Master_IncidentDENCOLO1DS JM
Response Viewer) P40
Non Script Response_Master_Incident DENCOLOTDS JM
Emergency P40
Script Response_Master_IncidentDENCOLO1DS JM
P40
ALS S {Response  Response_Master_incidentDENCOLO1DS JM
Viewer) P40
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Incident Information

Incident Detail Report

Data Source: Data Warehouse
incident Status: Closed
Incident number: 201611-107753
Incident Date: 11/3/2016 17:16:42
t.ast Updated: 3/2/2017 16:09:58

Page 1 of 3

Incident Type: ALS 10 Alarm Level:
Priority: Emergency Problem;
Determinant: 37¢10 Agency: EMS
Base Response#: Jurisdiction: DHP Denver Paramedics
Confirmation#: Division: DCD11
Taken By: Anderson, Linda M. Battalion: DCD11
Response Area: Denver Councit District 11 Response Plan: ALS 10 Response
Disposition: Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any):
Longitude: 104905007 Latifude: 39769275
Incident Location
Location Name: PLANNED PARENTHCOQOD County: Denver
Address: 7155 E 38th Ave Location Type:
Apartment: room Cross Street: N Pontiac St/N Poplar St
Building: procedure Map Reference: 1/27H
City, State, Zip: Denver CO 80207
Call Receipt
Caller Name: PLANNED PARENTHOOD OF THE
RO
Method Received: Call Back Phone: S T
Caller Type: 911 Caller Location: 7155 E 38TH AVE
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 11/3/2018  17:16:42
1st Key Stroke 11/3/12016  17:16:42 Received to In Queue
In Waiting Queue 11/3/2016  17:16:42 Call Taking 00:00:00
Call Taking Complete Anderson, Linda M.In Queue to 1st Assign 00:01:40
1st Unit Assigned 11732016 17:18:22 Call Received to 1st Assign 00:01:40
1st Unif Enroute Assigned to 1st Enroute
1st Unit Arrived 11312018 17:26:45 Enroute to ist Arrived
Closed 14/3/2016  18:08:34  Spencer, Lindsey Incident Duration 00:51:52
Resources Assigned
Primary At Delay Odm. Odm. Cancel
Unit Flag Assigned Disposition Enroute Staged Arrived Patient Avail Complete Enroute Arrived Reason
60 Y 17:18:22 17:26:45 18:08:34 0.0
Personnel Assigned
Unit Name
60 James, Christopher EMS (E0830); Kerrick, Christopher (E1603); XClum, James (E1674)
Pre-Scheduled Information
No Pre-Scheduled Information
Transports
Mileage
Unit Location/Address City Patient Moade Protocol Start/End/Total  Depart  Arrived Complete
60 University of Colorado  Aurora .N..Non-  Departmental 0.0/ 4.0/ 17:38:10 17:56:27 18:08:34

Hospital/12605 E 16th Emergency Policy
Ave Transport
Transport Legs
No Transports Information
Comments
Date Time User Type Conf, Comments
11/3/2016 17:16:40 LMA Response 103 4
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CONCERN(S){Shared]
11/3/2016 17:16:42 LMA Response Mulu-Aenc 9110ps Incident #: 911-16-0550961
11/3/2016 17:16:57 LMA Response R k gy [Shared]
11/3/2016 17:17:01 LMA Response 103 TX ALLER TO EMS [Shared]
11/3/2016 17:17:19 LMA Response 103 CALL TAKING COMPLETE [Shared]
| ProQA Case Entry Complete]
. Fomale, Conscn)us Breathing.
47 ) lem Descnpuon
147312016 17:47:31 VS Response Chief Complaint: 37 {88
Shared]
114372016 17:17:41 LMA Response [9110ps] has closed their incident {911-16-0550861]
[ProQiA Dispatch]
1132016 17:17:49 VS Response Dispatch Level: 37D02

Response Text: Emergency

[Shared]

{ProQA: Key Questions]

1. This is an interfacility evaluation case.2. The patient was

seen by a NURSE or DOCTOR in the last 2 hours 3. This

o complaint is related to hemorrhage.4. There
11132016 17:17:49 Vs Respanse .5. Medication management is not required.5.
pecial equipment is not necessary.?. Additional personnel

will not be needed.8. DELTA: EVALUATION requested.
[Shared]
[ProQA:; Key Questions]

11/3/2016 17:17:52 VS Response 9. Additional logistical information does not need to be

gathered. [Shared]

.an. Divert Status Warning forUniversity of Colorado Hospital,

117372016 17:38:10 HC Response Check Hospital Advisories [Shared]

11/3/2016 17:38:12 I(C Response Divert Status Warning Overridden. [Shared]

Address Changes
No Address Changes

Priority Changes
No Priority Changes

Alarm Level Changes
No Alarm Level Changes

Activity Log
Date Time Radio  Activity L.acation l.og Entry User
11/3/2016  17:16:42 Incident in Waiting Queue
11/3/12016  17:16:42 Incident in Waiting Queue
11/3/2016  17:16:42 MultiAgencyResponse Originating Inc: 9110ps Inc#911-  LMA
16-0550961
11/3/2016  17:17:00 Read Incident Incident 737 was Marked as Read. MK
11/3/2016  17:17:49 ProQA ProQA determinant sent VS5
1143/2016  17:17.53 UserAction User clicked Exit/'Save {C
11/3/2016  17:18:14 UserAction User clicked Exit/Save VS
14/3/2016  17:18:22 60 Dispatched 7155 E 38th Ave i(C
{PLANNED
PARENTHOOD]
11/3/2016  17:18:26 User Action User viewed Caution Note MK
111312016 174917 UserAction User clicked Exit/Save MK
11/3/2016  17:20:26 UserAction User clicked Exit/Save HC
11/3/2016  17:26:45 60 At Scene 7155 E 38th Ave HC
11/3/2016  17:38:10 60 Depart Scene University of Colorado C
Hospital
11/3/2016 17:38:12 60 Override Fac Divert University of Colorado Check Hospital Advisories FROM  |(C
Hospital 10/26/2016 01:28:03 TO
114312016 i7:56:27 60 At Destination University of Colorado (C
Hospital
11/3/2016 18:08:34 60 Available 12605 E 16th Ave LS
[University of Colorado
Hospital}
11/3/2016  18:08:34 Response Closed PLANNED PARENTHOOD Response Disposition: LS
Edit Log
Date Time Field Changed From Changed To Reason Table Workstation User
11/3/2016 17:17:00 Read Call False True {Response Response_Master_lncidentDENCOLO1DSMK
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Viewer) P44

11/3/2016 17:17:11 ProQaCaseNumber 18346737 (Response  Incident DENCOLO1DS VS
Viewer) P40

11312016 17:17:49 Caller_Type 911 (Response  Response_Master_incidentDENCOLO1DSIC
Viewer} P45

1143/2016 17:17:49 Response_Time_Cr00:00:00 00:08:59 Updated by Response_Master_{ncidentDENCOL0O1DSVS
iteria ProQA P40

11/3/2016 17:17:49 Priority_ Number 2 1 Updated by Response_Master_IncidentDENCOLO1DSVS
ProQA P40

11/3/2016 17:17:49 Priority_Description Call On Hold  Emergency  Updated by Response_Master_IncidentDENCOLOTDS VS
ProQA P40

11/3/2016 17:17:49 Response_Plan ALS 9 ALS 10 Updated by Response_Master_incidentDENCOLO1DS VS
Response Response ProQA P40

11/3/2016 17:17:49 Incident_Type ALS 9 ALS 10 Updated by Response_Master_IncidentDENCOLO1DSVS
ProQA P40

111372016 17:17:49 Problem CALLIN 37E Updated by Response_Master_IncidentDENCOLO1DS VS
PROGRESS Interfacility ProQA P40

Evaluation

11/3/2018 17:17.49 Determinant 37ct0 {Response  Response_Master_[ncidentDENCOLO1DS VS
Viewer) P40

14/3/2016 17:17:49 EMD_Used 0 1 (Response  Response_Master_IncidentDENCOLO1DSVS
Viewer) P40

11/3/2016 17:17:49 CIS_Used 0 null (Response  Response_Master_IncidentDENCOLOTDS VS
Viewer) P40

$1/3/2016 17:18:02 CIS_Used o null (Response  Response_Master_IncidentDENCOLO1DSVS
Viewer) P40

11/3/2016 17:18:02 ProQATerminationS c (Response  Incident DENCOL01DS VS
tateCode Viewer) P40

11/3/2016 17:18:13 Building procedure {Response  Response_Master_|ncidentDENCOLO1DS VS
Viewer) P40

11/3/2016 17:18:14 Apartment room {Response Response_Master_[ncidentDENCOLO1DS VS
Viewer) P40

Custom Time Stamps
No Custom Time Stamps

Custom Data Fields
No Custom Data Fields

Aftachments
No Attachment
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