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Rocky River Medical Offices

(216) 957-3200

20575 Center Ridge Road
Rocky River, OH 44116
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Thomas F. McCafferty Health
Center
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4242 Lorain Avenue
Cleveland, 44113
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Summary

Joined MetroHealth:
2016

Education

Medical Education
Des Moines University College of Osteopathic
Medicine & Surgery (lowa) - DO

Internship
Beth Israel Medical Center (New York) - Family
Medicine
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Residency
Beth Israel Medical Center (New York) - Family
Medicine

Board Certification
American Board of Family Medicine - Family
Medicine

Reviews

Overall Provider Ratings
I 4. 7outof 5 100 Ratings

A7 JO0O0O0OO Provider Explained Things Clearly
A7 DO0O0O0O Provider Listened Carefully

48 (010100 Provider Gave Easy to Understand
Instructions

46 DOO0O0O Provider Knew Medical History
48 OO0 0 Provider Showed Respect

48 JO0OOO Provider Spent Enough Time

Reviews

0oooo Caring, listens to my concerns, LGBT friendly.

Jul 6, 2018

O0oooo Dr. Hinchcliffe is an amazing doctor and we highly recommend her, especially
Jun 22, 2018 for LGBTQ+ patients.

Ooooo Theyre very good and respectful

Jun 22, 2018

ooooo Extremely nice and very understanding

Jun 14, 2018

00 She rushes clients rather than listens to them.
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I didnt wait long she was very friendly and listened to my concerns.

If you have to go to this physician plan on a very long wait time.

Allowed for better communication between the med student and the doctor. |
had told the med student some concerns that | had, but then I had forgotten to
mention them to the doctor because | had already stated them out loud once

The Doctor & Practice are fine. It would be nice if the hospital gave them more
than 20 minutes per patient. Sometimes there is more to discuss than 20 minutes
allow, and additional appointments may become overwhelming for some
patients.

This is what 1’ve been looking for. Thank you so much.
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