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Oklahoma State University

About

Technically and medically astute Healthcare Professional with a proven track record as both a
Chief Informatics Officer and Physician with a focus on improving quality of care and overall
patient experience. Consistently targets new methods to serve patients and healthcare teams
through technology integration and deployment, operational assessments, and data aggregation.
Collaborative mentor and leader with the ability to interface with multiple disciplines of the
health care team to drive actionable changes.
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Planned Parenthood Great Plains

Mar 2019 — Present10 months
Wichita, Kansas

Provides sexual and reproductive health services and primary care consultations for mid-
level providers. Offers consultation for state and national policies for reproductive issues
and policies.

e Decreased patients’ length of stay by 50% through the execution of patient intake
operations assessments to target areas of improvement and the employment of workflow

mapping.

Provides sexual and reproductive health services and primary care consultations for mid-
level providers. Offers consultation for state and national policies for reproductive issues
and policies.

eDecreased patients’ length of stay by 50% through the execution of patient intake
operations assessments to target areas of improvement and the employment of workflow

mapping.

Staff Physician
Air Capital Emergency Physicians
Oct 2018 — Presentl year 3 months

Manages a large patient caseload in a rural setting.

o Cut patient stays by 60% by redefining emergency court hold procedures and mental
health hospitalization processes.

eImplemented changes to the ER HER documentation process that ensured compliance
with meaningful use and Medicare data aggregation requirements.

Manages a large patient caseload in a rural setting.
o Cut patient stays by 60% by redefining emergency court hold procedures and mental
health hospitalization processes.
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eImplemented changes to the ER HER documentation process that ensured compliance
with meaningful use and Medicare data aggregation requirements.

Chief Informatics Officer
Robert J Dole VA Medical Center
2017 — 20181 year

Wichita, KS

Assessed system workflows and processes to target recommendations to improve staffing
and patients flows and emergency coordination.

eDrove building efforts that validated and implemented physician-related components of
the Electronic Health Record (EHR).

o Chaired the Medical Records and Informatics Committees, a multidisciplinary group
that assessed medical record compliance and employs technology to improve patient care.
eIntroduced new provider templates that reduced charting times.

e Audited and redesigned new building operations to design improved workflow
efficiency.

eEnsured facility was in compliance with national guidelines through the development of
an updated medication reconciliation process.

Assessed system workflows and processes to target recommendations to improve staffing
and patients flows and emergency coordination.

eDrove building efforts that validated and implemented physician-related components of
the Electronic Health Record (EHR).

eChaired the Medical Records and Informatics Committees, a multidisciplinary group
that assessed medical record compliance and employs technology to improve patient care.
e Introduced new provider templates that reduced charting...

Staff Physician



Robert J Dole VA Medical Center
2011 — 20187 years
Wichita, KS

Targeted opportunities to implement initiatives for quality improvement, utilization
management, and risk management. Chaired the Ebola/Special Pathogen Care Committee (2015-
2018), the Medical Director of the Emergency Management Committee (DEMPS) (2014-2018),
and served as a Member of the Opiate Safety Committee (2013-2018).

e Authored a wide range of Emergency Room, Emergency Management, and Primary Care
policies and best practices.

eCollaborated with multiple local hospitals to ensure uniformity in VA patient treatment for
critical care, trauma, acute coronary events, acute strokes and mental health crises.
eFormulated updated triage processes and sepsis recognition protocols for the Emergency
Department.

eServed as the Medical Director for a city-wide Emergency Medical Personnel System disaster
operation.

Targeted opportunities to implement initiatives for quality improvement, utilization
management, and risk management. Chaired the Ebola/Special Pathogen Care Committee (2015-
2018), the Medical Director of the Emergency Management Committee (DEMPS) (2014-2018),
and served as a Member of the Opiate Safety Committee (2013-2018).

e Authored a wide range of Emergency Room, Emergency Management, and Primary Care
policies and best practices.

e Collaborated with multiple local hospitals to ensure...

Education

o« Oklahoma State University

Oklahoma State University
Master's Degree Health Care Administration

2018 — 2019
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KU

The University of Kansas

o University of Kansas Medical Center

University of Kansas Medical Center
Doctor of Medicine - MD

1999 — 2003

Licenses & Certifications

=ACP
T

Fellow American College of Physicians

American College of Physicians

Informatics

American Board of Public Medicine

Groups

e NerdMDs - Physician Informaticist Group for MD/DOs with a Passion for Technology

and Healthcare

NerdMDs - Physician Informaticist Group for MD/DOs with a Passion for
Technology and Healthcare
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