IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION INC
Plaintift,

VS.
CASE NO: 2007-CC-4370 NC

PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL

FLORIDA, INC.
Detendant(s)

NOTICE THAT CAUSE IS AT ISSUE
AND IS READY TO BE SET FOR NON-JURY TRIAL

Plaintiff, pursuant to Fla.R.Civ.Pro. 1.440, hereby gives notice that this cause 1s at 1ssue and is ready to be set for tral.

Plaintiff estimates that the time required for trial of this cause upon the original action will be TWO (2) HOURS.

I HEREBY CERTIFY that a true and correct copy of the for going has been furnished by U.S. Mail on January l i7 :

2008, to David G. Blake, Esq., 46 N. Washington Bl., #1, Sarasota, FI\ 34236. -
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IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION INC
Plaintiff,

VS.

CASE NO: 2007-CC-4370 NC

PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL

FLORIDA, INC.
Defendant(s)

NOTICE OF TAKING DEPOSITION

PLEASE TAKE NOTICE that the attorney for Plaintitt will take the deposition by oral examination of the person named
below, at the time, on the date, at the hour and at the place indicated:

NAME: AUTHORIZED OFFICER WITH THE MOST KNOWLEDGE OF THE TRANSACTIONS BETWEEN
PLAINTIFF AND DEFENDANT
T "o
{85 £ "",?"1
DATE: DECEMBER 11, 2007 iy 53 =
1 TR I o m
TIME: 10:00 AM. SRE = 3
—1 o -y
. P20y T D
PLACE: Livingston, Patterson, Strickland & Siegel, P.A., 46 N. Washington Blvd., #1, Sarasota) FI1.-3423 ~J
ol O D

before an associate of the firm of Vincent M. Lucente & Assoc. , Court Reporters, or before their duly desigj@f"‘;';fgeprgentauve who
18 not of counsel to the parties or interested in the event or cause. This deposition is being taken for the purpose:of drscovcgor for - :

use at trial, or both, or such other purposes as are permitted under the Florida Rules of Civil Procedure - g -

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by U.S. Mail on October / 8 :

2007, to David G. Blake, Esq., 46 N. Washington Bl., #1, Sarasota, F1. 34236. I

KASS, SHULER, SOLOMON, SPECTOR
FOYLE & SINGER, P.A.

P.O. Box 800

Tampa, FL. 33601

(813) 229-0900/Ext. 1336

Attorneys for Plaintiff
Jefirey J. Mouch-814768

P902A; JO701257-VAL/1012
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IN THE COUNTY COURT OF THE TWELFTH JUDICIAL CIRCUIT

IN AND FOR SARASOTA, MANATEE & DeSOTO COUNTIES, FLORIDA

BUSINESS TELECOMMUNICATION

INC.,
Plaintiff,
VS. Case No: 2007 CC 4370 NC
PLANNED PARENTHOOD OF
SOUTHWEST AND CENTRAL
FLORIDA, INC., & e
S — .
Defendant. / 5;"‘:“ C M
ST = )
e~ 1
ORDER FOR MEDIATION TEm & 2
s L T -
=Se I A
THIS CAUSE is ready for trial in that notice has been filed that the ca‘@(ﬁé“ls at” S
issue. So that an attempt be made to reach a mutually agreeable settlement, @nd inﬁe 3
-

interest of judicial economy, it is ordered that parties shall participate in mediation <o

pursuant to Rule 1.700, Florida Rules of Civil Procedure.

The procedure and time requirements for setting up and accomplishing the

mediation session shall be as follows:

1.

Plaintiff or Plaintiffs attorney shall have the initial obligation of going forward with
setting up the session.

Within ten days from the date of this Order, Plaintiff or Plaintiff's counsel shall do
the following:

Contact the Citizen Dispute Settliement Program [CDSP] at 041/861-7833
(Sarasota & DeSoto Counties) or 041/742-5961 (Manatee County) and the

Defendant or Defendant’s counsel to set the date and time for the session
before a Supreme Court Certified, County Court Mediator. [Please see

paragraph 5 regarding fees]

a.

Clear the date and time for the session with the Defendant or Defendant's
attorney, and confirm thereafter said agreed upon date and time with

CDSP.
In the event that the parties are unable to reach an agreement relative 1o
date and time for the session, it shall be the responsibility of each side to

contact the court in writing [with a copy to the other side] within twenty-one
days of this Order. The court shall thereafter enter such orders as the court

ey deam st [
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10.

11.

12.

13.

If the parties wish to use a privately retained mediator, paid for by the parties under
a mutual agreement, a written stipulation designating the identity and address of

the mediator, shall be signed and dated by both parties.

When the parties decide to use a private mediator, it shall be the responsibility of
the Plaintiff or Plaintiff's attorney within ten days of this Order to forward the written
stipulation to me for approval, and to so advise CDSP in writing.

Pursuant to Florida Statute 44.108, a fee has been established for all county civil
cases, excluding small claims and eviction cases, when the court program is
used. Prior to the scheduled mediation date, the parties shall pay $40.00 per party
(per session) to the Clerk of the Circuit Court. The parties must provide CDSP
with verification of payment prior to the scheduled mediation conference.

If the parties fail within ten days of this Order to advise CDSP that the procedures
in this Order have been complied with, it shall be presumed that the parties have
yielded the responsibility for setting up the session to CDSP. it shall be the Order
of this Court that CDSP shall immediately select the date and time for the session
and accordingly notify the parties in writing.

In no event shall the actual session be required of the parties any earlier than thirty
days from the date of this Order. However, the initial setting of the session shall
not occur any later than sixty days from the date of this Order.

Once the session is scheduled with the participation of CDSP, CDSP is authorized
to forward a Notice of Mediation Conference to the parties.

Neither the parties nor CDSP are authorized to cancel or dispense with any
mediation session once it has been scheduled.

Any continuance of the session must be TIMELY presented by the parties to
CDSP. Both sides shall contact CDSP in order to calendar the session for a
mutually convenient date and time. In no event shall any session finally occur later
than sixty days of this order, unless written approval by the court is granted for
good cause.

The parties are advised that attendance at the mediation session is mandatory.
Failure to appear may result in such sanctions as the court may deem appropriate
upon motion of the aggrieved party. See Florida Rules of Civil Procedure, 1.720

(b).

Appearance by phone shall be permitted: 1) by a party not represented by an
attorney, when the residence of that party is more than 100 miles from the city of
the specific Order 2) by a party represented by counsel, when the attorney’s
office is more than 100 miles from the city of the Order. Appearance by phone
must, in writing, be brought to the timely attention of the other side and CDSP.
Costs shall be paid by the party seeking to appear by phone.

If settlement is reached, the original shall be forwarded promptly to the court for
approval. If settlement is not reached, Plaintiff or Plaintiff's attorney shall so notify

the court in writing so that a trial date may be set. CDSP shall also notify the court.




N
WHEREFORE, the parties are ordered to present themselves for a mediation
session, in accordance with the procedures set forth in this Order, either at the Sarasota
County Judicial Center, Sarasota, Florida; the R.L. Anderson Building, Venice, Florida;
the Manatee County Courthouse; the DeSoto County Courthouse; or such other place
before a privately retained mediator as agreed to by the parties.

In accordance with the American With Disabilities Act, persons needing a reasonable
amount of accommodation to participate in this proceeding should, no later than seven
davs prior, contact the Sarasota County Clerk of Circuit Court's Jury Office, 941/861-
7400. P.O. Box 3079, Sarasota, Florida 34230, Manatee County Clerk of Court’'s Ju
Office. 941/741-4028, P.O. Box 1000, Bradenton, Florida 34206; DeSoto County Clerk
of Circuit Court’'s Jury Office, 861/993-4876, P.O. Box 591, Arcadia, Florida 34265. If
hearing impaired, contact (TDD) 1-800-955-8771 via Florida Relay Service.

ORDERED AND ADJUDGED this 27 day of o 12008, in

Chambers, Judge Lynn N. Silvertooth Judicial Center, Sarasota, Florida; South County
Administration Center, Venice, Florida; Manatee County Courthouse, Bradenton, Florida,
or DeSoto County Courthouse, Arcadia, Florida.

Sl 0L G5

County Court Judge

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of the foregoing has been

forwarded this < . dayof an/ 2008, to: Gilbert Singer, Esq., Kass,
Shuler, Solomon, Spector, Foyle & Singer, P.A., P.O. Box 800, Tampa, FL 33601 and
David G. Blake, Esq., 46 N. Washington Blvd., #1, Sarasota, FL 34236.

g ). /e

Judicial Assistant

cc: Citizen Dispute Settlement Program




IN THE COUNTY COURT OF THE TWELFTH JUDICIAL CIRCUIT
IN AND FOR SARASOTA COUNTY, FLORIDA

BUINESS TELECOMMUNICATION RS
Plaintiff(s)

PLANNED PARENTHOOD OF SOUTHWEST FLORIDA, INC

.
Defendant(s) cg«:

CASE NO.: 2007-CC-4370-NC CDS# 08-060-52 ~ 7

NOTICE OF MEDIATION CONFERENCE

In compliance with the Court's order entered January 24, 2008 a mediation
conference has been scheduled as follows:

DATE: APRIL 21

TIME: 1:00PM

LOCATION: THE TERRACE BUILDING
101 SOUTH WASHINGTON BOULEVARD
10TH FLOOR, SUITE 1002
SARASOTA, FLORIDA 34237

Please check in as you arrive.

CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a true and correct copy of the foregoing has been
delivered by regular mail to:GILBERT M. SINGER, ESQ
P.O. BOX 800 TAMPA, FL 33601 AND DAVID G. BLAKE, ESQ., 46 N. WASHINGTON
BLVD. SARASOTA, FL 34236 DATED THIS 25 DAY OF MARCH 2008.

) -
/’ g - _ .‘ . -

+Of Stacy Kurnot, Mediation-8ervices Coordinator
Sarasota County

941/861-7833/ FAX 941/861-7810

In accordance with the Americans with Disabilities Act, persons needing a reasonable
accommodation to participate in this proceeding should, no later than seven days prior, contact
the Clerk of Court's jury office at (941) 861-8001, P.O. Box 3079, Sarasota, Florida 34230. If
hearing impaired, contact (TDD) 1-800-955-8771, 1-800-955-8770 via Florida Relay Service.

CC: Mediator
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] IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY, /
STATE OF FLORIDA, CIVIL DIVISION
BUSINESS TELECOMMUNICATION INC
Plaintiff,
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL | ﬂ 00'7 CCY 5’7/
FLORIDA, INC.

Defendant(s) / % . L/ C\ P\
SUMMONS -1 \ 0 o |

THE STATE OF FLORIDA: /&/3
TO ALL AND SINGULAR THE SHERIFFS OF SAID STATE:

GREETINGS:

YOU ARE HEREBY COMMANDED to serve this summons and a copy of the complaint or petition 1n the above styled
cause upon the defendant(s):

PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA, INC,, c/o ZDRAVECKY BARBARA, R. A, 707
FERN ST, ANNA MARIA FL 34216

Each defeqndant is hereby required to serve written defenses to said complaint or petition on plaintiff's attorney, whose name
< Y

and address 1s: 2 P\
o e 1

SR =

KASS, SHULER, SOLOMON, SPECTOR »x o= om

FOYLE & SINGER, P.A. SHZ O

P.O. BOX 800 3}'._;?:{‘?1 cl, -

TAMPA, FL 33601 ca s T -~

¢ (813) 229-0900 =6 2 A
. Telecopier (813) 229-3323 : SE  no C;_T;

J

. T
-y . : : . : 2y NS, © .
v within 20 days after service of this summons upon the defendant(s), exclusive of the day of service, and fo filg the aniginafe¥ said
written defenses with the clerk of said court either before service on plaintiff's attorney or immediately thereafter. If a defendant fails -

to do so, a detault will be entered against that defendant for the relief demanded in the complaint or petition.

WITNESS my hand and the seal of said Court on T, 2{{ : ZOOj.

S . =
= \ . RUSHING, C
\.. """" - bl -?

Jeffrey J. Mouch—814ﬂ763\:‘-‘0uﬂ ANS
JO701257/FA/EB 0605
P200A

(Court Seal)
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> REJURN OF SERVICE ™

State of Florida County of Sarasota County Court
Case Number: 2007-CC-4370-NC

Plaintiff:
BUSINESS TELECOMMUNICATION INC

VS.

Defendant;
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA INC

For:

Jeffrey J. Mouch

KASS, SHULER, SOLOMON, SPECTOR, ETC.
P.0O. Box 800

Tampa, FL 33601

Received by Hale Inv./Process Inc. on the 28th day of June, 2007 at 12:35 pm to be served on PLANNED PARENTHOOD

OF SOUTHWEST AND CENTRAL FLORIDA INC C/O ZDRAVECKY BARBARA R.A., 707 FERN ST., ANNA MARIA, FL
34216.

|, April Bombardier, do hereby affirm that on the 17th day of July, 2007 at 8:49 pm, I:

Served a REGISTERED AGENT by delivering a true copy of the SUMMONS/COMPLAINT with the date and hour of service
endorsed thereon by me, to. Barbara Zdravecky as Registered Agent at the address of. 707 FERN ST., ANNA MARIA, FL

34216 on behalf of PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA INC, and informed said person
-of the contents therein, in compliance with state statutes.

| certify that | have no interest in the above action, am of legal age and have proper authority in the jurisdiction in which this
service was made pursuant to Florida Statute 48.29. Under penalties of perjury, | declare that | have read the foregoing
Return of Service and the facts stated are true and correct. NO NOTARY REQUIRED PURSUANT TO F.S. 92.525(2).

‘ )

gy, ST

A I Bom arie
CPS# 0177 - 12th Circuit

Hale Inv./Process Inc.
P.O. Box 720426
Orlando, FL 32872-0426
(407) 275-6969

Our Job Serial Number: 2007007713
Ref: JO701257

Copyright ® 1992-2006 Batabase Services, Inc. - Process Server's Toolbox V6.0g
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Karen E. Rushing
Clerk of the Circuit €Gowet -
WWW.Sarasotaclerk.com

Receipt Type

Recelpt Number

Case Outstanding Amount 0.00

370528 | Receipt Date 06/28/2007

Case Number

2007 CC 004370 NC

Description  BUSINESS TELECOMMUNICATIONS INC VS PLANNED PARENTHOOD OF ;
SOUTHWEST AND CENTRAL FLORID E
Action CAD Other - County
Judge COUNTY CIVIL DIVISION 1

Receilved From

On Behalf Of

KASS SHULER ET EL

BUSINESS TELECOMMUNICATIONS INC

Total Received 255.00
Net Received 255.00
Change 0.00

Receipt Payments
Check

Amount Reference Description
255.00 167511

Receipt Applications Amount
CIVIL FILING FEES 255.00

Deputy Clerk:

Comments

adwillia Transaction Date 06/28/2007 14:33:20
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IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION INC
Plaintift,

VS.

CASE NO: 2007-CC-4370 NC
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL

FLORIDA, INC.
D . -
efendant(s) Lo = .
/ :f :1 - —— ‘:_;
290 7 o
REQUEST FOR PRODUCTION OF DOCUMENTS S O _JW QD
373 oy g

oL ey

Plaintiff, by its undersigned attorneys, pursuant to Rule 1.350, Florida Rules of Civil Procedure, reqﬁ_estscthe D;fcndalﬂs)
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA, INC., to produce for mSpecH@n_a{ld copying gt_ e
oftices of Kass, Shuler, Solomon, Spector, Foyle & Singer, P.A., 1505 N. Florida Avenue, P.O. Box 800, Tarpﬁ, FL 33éq1 wgnn
30 days from the date of service hereof, the following: — .

DEFINITIONS:

1. As employed herein, Plaintiff shall refer to BUSINESS TELECOMMUNICATION INC, his/its agents, employees,
attorneys, representatives, and all other persons acting on his/it behalf.

2. As employed herein, Defendant shall refer to PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL
FLORIDA, INC., his/its agents, employees, attorneys, representatives and all other persons acting on his/its behalf.

3. The te:nns"document" includes correspondence, memoranda, contracts, leases, agreements, closing statements, minutes,
telephone call- records, invoices, bills, books, schedules, tabulations, accountant's work papers, diary entries, telegrams, telex
communications, accounts, charts, cancelled checks, audio or video tapes, films or photographs, press releases, newspaper clippings,
advertisements, formal notices, investigations, claims, statements, orders, blueprints, sketches, drawings, test reports, printouts,
preparatory or draft materials and all other writing or recordings of whatever nature whether assertedly privileged or not. The term
documents includes the original, and in the absence of the original, any and all copies of the original as well as drafts and copies
which differ in any respect from the originals. As to each and every document asserted to be privileged, identify it by stating in
response to this request the type of document (e.g., letter, memorandum, telegram, agreement), the date, the author, the person or
persons to whom directed, a brief description of the subject matter and a statement of all grounds on which it is asserted to be
privileged. Where executed copies are requested, produce the executed copy of all executed and unexecuted copies which differ in
any respect, other than execution, from the executed copy, and if the executed copies are not in the possession or under the control
of the plaintiff/defendant, produce the unexecuted copies and identify the signatories of the documents executed.

4. The term "thing" or "item" includes at least documents and all three dimensional objects of any kind, including, but not
limited to, samples, prototypes, parts, objects, markups, displays, exhibits, books, advertising, tape cartridges or cassettes or reels,
containers, wrappers and representations.

5. The term "person” includes both natural person and corporate (or business entities and the acts and knowledge of a person
include those persons, directors officers, members, employees, agents and attorneys.
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PRODUCTION

1. Any and all documents, records or correspondence of any kind pertaining to Defendant's business relationship with
Plaintiff.

2. Any and all documents or records that support or relate to any defenses set forth in Defendant's pleadings, including
records of all payments made by Defendant to Plaintiff.
3. Any and all documents or records that Defendant will use and/or otffer into evidence at the trial of this matter.

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furmished by U.S. Mail on October j 9\,
2007, to David G. Blake, Esq., 46 N. Washington Bl., #1, Sﬁso 4236.

KASS, SHULER, SOLOMON, SPECTOR
FOYLE & SINGER, P.A.

P.O. Box 800

Tampa, FL. 33601

(813) 229-0900/Ext. 1336

Attorneys for Plaintitt

Jeftrey J. Mouch-814768

JO701257/VAL/1012
P600
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BUSINESS TELECOMMUNICATION INC
Plaintiff,

VS.

PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL

FLORIDA, INC.
Defendant(s)

COMPLAINT

IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

Plaintiff, BUSINESS TELECOMMUNICATION INC, by its undersigned attorneys, sues the Defendant(s), PLANNED

PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA, INC., herein and alleges:

1. This is an action for damages which does exceed $5,000.00 but not $15,000.00 exclusive of costs, interest and

attorney's fees.

2. Plaintiff and defendant entered into a contract, a copy of which is attached hereto as Exhibit "A" and by reference

made a part hereof.

3. Defendant(s) have failed to pay plaintiff pursuant to the terms of said contract and although demand has been made

upon said defendant(s) to pay the balance due, the sum of $9,845.80 remains unpaid.

4. All conditions precedent to the filing of this complaint have been complied with by the Plaintiff.
WHEREFORE, Plaintiff demands judgment against the Defendant(s) PLANNED PARENTHOOD OF

SOUTHWEST AND CENTRAL FLORIDA, INC,, in the sumjof $9

L.SZ/3J0701257/FA/EB 0605
POOIB

LT, "
L MIIIII A

R

—ry

7

e

FOYLE & SINGER, P.A.
P.0. BOX 800
TAMPA, FL 33601
PHONE: (813)229-0900
FAX: (813)229-3323

ATTORNEYS FOR PLAINTIFF

Jetfrey J. Mouch/814768/

,845.80 together with interest and court costs.

~SOLOMON., SPECTOR

BJ'
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Cuslomer Name: prei PArerT hoo
Street Address: 1458  ro cr ST

City, State, Zip: _ S ARASSTA £l  TY42Z
Main Phone #: - 265 -39!3 Conlact: __C hesa / GrAp-A‘L»{IM
Business Stnructure (choek ons); Co,rpomtion . Pmt;wrship ____ Proprietorship ___ Government ___

Parent Company: City, State:
Credit Limit Requested: Long Distance $ _2020 __ lLocal $ 2000 ther $

Brief Description of Business: Vomer hei Drowvi

Number of Years in Business 33 y=Ss pesBOUWMNSH, O
sicc¢ode; OO _Fedoral Tax ID #: _LL__Y_‘L_________

Pravious Long Distance Carner: 52[; “-r,,,, Previous Local Provider; _ 6T £
TR@DE REFERENCIES (Ploase Nt thraa MAJOR trade relorences)

Company Name Cily,State Phone ContacV/Accl#

Ec hipce MACAR WV SARASHTA |, £/ Ptl-36% - 6776

MAVStrEAM Saracarh . £ 94) - 320 - ot
SER pi¥ Privr.A SarASorh, £ | g9. 346{-0755
BANK REFERENCES

Bank ' Clly,Stale Phone Acct#  Contacl

M_ﬁmk__ _SARASIN  94/-516 -YOR0 OSvenee3ié)  Awdy Lerve

OWNERSHIP (Hequimd {for Corporalions with annua] soles less than $2 milllon and ALL Partnerships or Proprietorships)
lndlvldual’s Name Address Soclal Securily #

All statemonts made horein are true and accurnie to ihoe besl of our knowledge. We auvihorize BT to make any and oll inquiries
necessary lor actlion on Uils erodil spplication. We he / eby hudenmity Dt and ile pgents (rom ony llabllitlos artsing hoin thelr credil sSUIvRY.

//

Authorized Sighature: X Hen. R lslps < Date: gﬂ A ZeYe

/
Title: /Z/2C0n0n Mahas

BT1 Sales Representative: N/ ’ Sales ID #; [2 9f

Post Olfice Box 160002, 4300 Six Forks Road, Suite 8500, Raleigh, North Catolina 27624-0002, 918-863-7000, 1-800-849.9 100

EXHIBIT 3 . Coom

Ve e "N N
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« FROM :
, 1. FAX NO. ¢ Aug. 21 2080 B1:42PM P2

BTl newcucrontASTERIGROUR

| L7

h

L NEMW.CUS CUSJO EaEI}fINF.RM'A m
m - 1o# L)Y /e PAGE

.
MASTER GROUP #: MAIN BILLING NUMBER: (ZY] ) 305-F77/3___ contacT( %%Il é@;z’é
SERVICE APDRESS (NO PQ BOXES) - BILLING ADDRESS (IF DIFFERENT FROMPHYSICAL)
NAME: ’ N N ¢ 00/ .41 BIUJNGNAME ,QAME_.,

ADD1:

IV*'M’&" ADDZ‘
cyY: Sarggota St: Zip R &,i{f QITY:'

_____Z!P

ER X L K]

LOCATION: DEPOSIT: SMART BILUMEDIA (Ched-t One)
ACCOUNTTYPE: B[J RO OO  GROUPPAYS: YESEE NO O 1.__ 35" diskettes 2.__COROM
TAX EXEMPT: YES OO NO O (Attach Certificale)  EST MONTHLY USAGE: § . CREDITLMITS __

REFPDRTS (Monthly fees apply: $2.50 each, 3 for $5, all for $7)

0 AREACODE SLOOMAY 0O FREQUENT 3 SLIMMARY D PRODUCT SIaMARY O DEPARTMENT SUMMARY O D SAMARY
0O COMES AANCED BY N O THRESHOLD » D NETWORK SLMMARY O LATA SUNMMARY O 8y Proyaa Code Doy
O MASTER EXEC SUADAARYY 0O MASTER ADCT RECAP O BAND SUMMARY O NTL SUNMMARY O By AN A Propa Cod (Now)
0 MASTER RECAP DETML O ANVALITH SUMMARY )} AMCCOUNT CODE SUMMARY
DISCOUNT
DISCOUNTTYPE  |DESCRPTION | DSCOUNTTYPE  IDESCRFPTION . . .. .
LOCATIONS
LOCATILNNAME _fLCCOU{\IT# -
aoned 9ren thod. . e

g T — P ——— e W T e, R T A el T D L L I e L L L1 r-J3r -~ — . gl Y lpmml « EETgEr S g BB B dm P el e e = L] g s Sy g B Wl oy W - b Fae
I e ———a W TR T e s e iy, ¢ 7 il e [ e———y A ppublln v B L] i iy man  §omiplhe - - - i N e R R Sl ey = e oy e Bl g sl - - B F 4 - [ - - OF Y
o g i b B R i e e ey S B i, S A Sl T -k« iy - T™ T R B FEYC W ageaansy birilavepey nF B b v BN -y PR s ib - i el A S el e e i . e gl e o g A gy, g v mEr gt B xS el x P O oA ey B
el e A —— il wem el AR e s T S — e A e ks il s i A Ay - pre——— e — R Sl Sre— - - - ey i e S Guly s s F AW B b wmr o moagam Brr w
— S P B ——r " S b e W e il Y — —— gl ol g Wlrehidew e okl b B gy - ar . . P e G e A — - R wm a dp T e oy L -_— = A L am owm ¥ - I
e 5 ma S — el W al— [T e F T T T ——t— - ey by dg= & - B & e o bww =R - * oemmpdey R v oW aww P S s W W A e T oes g .
Jra—— i il W P - R e el P S W e s sk T A O e e BN R - a v e el el B e S E imen meg gl g e e g Bk s el o v el W ol B 4« 4 BN AR E—m Pl TR,

.-—_-_—-_..—.—._—-_—-—_—_—'--Iﬂ-— . i N S S i gy T e sl A + i - - & L]

- . ——— — e A — . P — A gy, i T — ey Sl Ty e s w ol Bl % sbrwast e el w— e 1 & e

BRODUCTS AUTHORIZATION TO SWITCH LONG DISTANCE CARRIERS
PRODUCT SE[‘.UP FEE IMONT FE My signaiure aulhorizes you W nolily my local telephong company to swilch my long
e e e ' ‘ . ‘ :slancouwiu o 8TL | undersiand thal my local telophone company may chaige me a
o lor this change.

| undersiand that ondy one inlerexchange casriar may be dasignatod as my primary
--—4 inlerslate carriss oy the numbers isted above. | further undersiand that only ona

intersxchange carriesr may be designated as my primary iniralala casmvier and 10 the

Dedost 19 V(.27 |

Trhme T T emmmemme e - B " 7| extent that a jurisdiction allows, | authorize BT1 to ba both my primary intesiala and

e e mm] e e e e = o e . - <] interinta cardier for (he numbars fisted above.

T | hereby appoind BT1 as my agent In sl matiers retated to long distance service for

I -AC—————---—- e o meve fmee - e e e o angh of the inoaMumbars listed adbove. All statamants heroin ara true to tha best of my -

COC knowtedgae end BT is authorized 1o make any inquiries nocessary lor action of this
credit apphcation. | hereby Indemnily BYI and Its agen!s lrom any lability resulling trom

COMMENTS tholr credii survey, My signature herein also warranis that | understand tl)l’\e anm?um

Condilions on the back of this agresmeni and that | am authoilzod 10 make changas lo
the inos/mumbers fisted above

Q()B /QCQOOW}S )LO

/

0 A
// g\
SIGNATURE: _J QA s,

)

PRINTED NAME:

,//

WHITE - BALES OFFICE CANARY - SALEE PERSON BUE - CUSIOMER
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A3/ 22720077 23:28 ITC DELTA COM > 918888699547
CLANNED FANENTHOQD BILL DATE: NOVEMBER 135, 2005
2055 WOOD ATREET
JUITE %10 NASTER NO: BDS2960

Thank you for choosing ITC*Deltacoml We have the vision and reaources to
bacome yowur company's total communications provider. Specializing in local
and long diatance ssyvices, data and internet services, businosa telaphone
systems and equipment, and enhanced seyvicss, ITC*peltacom offers
completely integrated telocommunication aystems and technology to customers
thiroughouwt the southarn Onited Btates.

Should you have any gusstions zegarding your pbilling astatamant, pleaasa
contact our Customer Care Center at 1-BD0-849-211), option 3.

For 1TC"Daleacom product and service afferings, call us today at

1-800-239-3000 or visit our website At www.itcdeltacom.com to leazn how wWe
CaNn 43318t you with all your telecomrunications needs.

CUBTONER BERVICE:
WiNW. ITCDRLTACON . COM 1-800-849-211]
PLEASE RETURN PHIS PORTION ALONG WITH PAYMENT BY 12/10/05 7O ENSURE PROPER CREDIT

TOTAL AMOUNT
DUE 23,4845.85 ENCLOSED

0008052960 051116 051230 000344685 45 01 2

BT1

PLANNED PARENTHOOD P O BOX 70835
20565 WOOD BTREET CHARLOTTE NC 28272-0835
SQYITE 110 .

SARATOSA ¥FL 34237

CHECK IF NEW ADDRESS, COMPLETE ADDRESS CHANGE FORM ON REVERSE.

NG. 156

(A1
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P3/22/2007 23:28 ITC DELTA COM > 91828639547

FLANNED TARLTHMOOD _ NOVEMBER
MASTER NO: 8052960
X

§

; i YASTER SUMMARY
PAGE

CUBTONER SBRVICE:
Wil . ITCORLTACOM. CON 1-800-849-2311

PAEVIQUI BALANCR..........0.u. I T T S Chieaascasanas
LESS PAYMENTS APPLIED THRQUGH 11/15/05,.......... .
THANK YOD FOR YOUR PAYMENT

BEGINNING BALANCE ?
CURRENT UBAGE.. .covevve s R T I T S I P

RECURRING FEES:
ACCOOUNT MAINTENANCE........cccaeua...u. fosamatreanennisos

SURCRARGES:
FEDERAL INTERSTATE/INT'L ONIVERBAL 8VC FUND CHARGE..,.....
CARRIER CO8T RECOVERY FEE...... L bt e rser e et e e e e
FEDERAL ACCESS CHARGE - BOS...........c...., coruvinerase s
CMRILR COB5T RECOVERY FTRE....... T T Y '
FEOERAL ACCESS CHARGE ~ REZ....ivvvvvreiinernennan, b he e

OTHER BERVICES:
LOCAL UBAGE CHARGE. ., v v iuiinenncsanornanss Caeaarieaaasass
LOCAL SERVICE CHARGE.........cenveusus Vot it aeessornasnnnue
FEDERAL TAXES - LOCAL SERVICE......... Pt e i v teree ey
EMERGENCY 911 SORCHARGE. .. . . ... . iecieiirerneiinieniinrens
LOCAL PL GRO33 RECEIPT TAX.... i cieevvnnnerses bhee ot aa e
TELECOM RELAY SORCHARGE = LOCA.......vnvvirennnerorannr...
FCC RCCRESS CHARGE - 1QCAL,....... T
STATE TANES - LOCAL SERVICE..........., Sttt b e e
CITY TAXES ~ LOCAL 9BRVICE...... P o s ee eI E IR s e

TAXES:
STATE STATOTORY GROSS RECTS TAX....... vevseeanm e be s et
PEDERAL TAX: . i v e sverevresnerensannnye et rer e s r s b be b e
CITY TELEPHONE TAX......cevnvvevera, cev e S a e e s s e Coun

TOTAL CORRENT AMOUNT >

16, 2005

l

$¢,076.39
4,078.34CR

.00
332.7%

3,445.85

NO. 156

P% P
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B3/2272807 23:28

FLANTED PARENTHROD

ITC DELTA COM - 9188438699547
NOVEMBER 15, 2005%

MASTER 1|EJIO: 8052960
¢ | v MASTER SUMMARY
PAGE 2
ANOUNT BILLED TO ACCOUNT LEVELS 3 . 00
PLERBE PAY THI3 AMOUNT J 3,445. 85

BY 12/10/05

NO. 156

83
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03/22/2087  23:28 ITC DELTA COM » 918998699547
runnhob ERANRMTYIVIL NOVENBER 1b, 200%
MASTER %NO: 8052960
.
€7 MASTER ACCOUNT RECAP
PAGE 3 3
PREVIOUS ADU  BEGINPING OTHER TOTAL TOTAL
BALANCE PAYMENTS ANCUNT  BALANCE DSAGE OISCOUNT CHARGES*  TAXES CURRENT DUE
4463621 PLANNED PARENTROOD/SARASOTA
.44 d.aa ¢.00 4.0¢0 61.37 .00 603.48 17.8) g882.66 fg2,66
4463623 PLANNED PARRNTHOQD/LAXELAND
0.00D 0.00 0.00 0.00 11.86 0.0 3608.40 5.%3 3B85.79 385.79
946362¢ PLANNAD PARENTHOOD/BARBARA HOME
0.00 0.00 0.00 6.00 97.30 0.00 554.160 16,65 668.12 668,33
1463625 PLANNCD PARENTHOOR/TAMPA
0.00 0.00 0.00 0.00 18 .06 D.00 357.49 5.082 415,37 §15.37
(463628 PLANNED PARENTHOOD/FORT MYBRRS
.00 0.00 0.00 0.00 45.10 0.00 345.82 B.40 399,32 399,32
4463629 PLANNED PARENTHOOD/WINTERHAVEN
Q.00 0.00 0.04 .00 15.17 D.40 39L.21 4.52 410.90 410.940
446363) PLANNED PARENTHOOD/ST PRTE
D.00 0.00 0.00 0.00 53.89 0.00 215.38 10.141 281.68 283 .60
8052960 PLANNEDR PARENTHOOD
4076.239% 4076.34~ 0.00 0.00 0.00 0.00 g,00 0,00 D,00 0.00
4076. 34 4076.34- 0,00 0,00 332.75 0.00 3039.9%% 13.14 3445. b5 3045.,85

* OTHER CHARGES JINCLUDES RECURRING FEES, NON-RRECURRING FERS, AND LATE FEERS.
** TOTAL DUE AT ACCOUNT LEVELS IS INPORMATIONAL ONLY. MASTER ACCOUNT I9 REIPONSIBLE FOR PAYMENT.

NO. 156 /4

_-
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Q3/22/ 23:28 ITC DELTR COM 2 918088699547
rh-wgtnp?ha?‘r?l\h“fmu BILL DhTE: DECWER 15; 2005
2055 WOOD STREET
S0ITE 119 MASTER NO: 8352860

+* SARATOSA FL 34237

Thank you for choosing ITC*Deltacom! We have the vieion and rasonrces to
Decoma your company'’'s total communications pravider. Specializing in local
and long distance seyvices, data and internat sarvices, busipess telaphone
oystemo and equipment, and enhanced services, ITC~Deltacom offers

complotely intsgrated telecommunication syatams and tochnology to cuptomers
throughout the southern United Statss.

Jhould you have any guastions ragarding your billing statement, ploage
contact our Customer Care Center at ]-800-8949-2111, option 3.

Vor ITC~Deltacom product and gervice offerings, call ua today at

1-800-239-3000 or visit our wepsite at uwww.itcdeltacom.com to learn how wa
can aA38ist you with aAl} your talecommunications neads.

PR*4% Wa have renamed the FPederal Access Chargs to Carrier Line Charge.#s*+s~

CUBTOMER SERVICE:
WWH . ITCDELTACOM. CONM 1-600-8¢5-2111

PLEABK RETURN THIS PORTION ALONG WITH PAYMENT BY 01/10/05 TO ENSURE PROPER CREDIT

7OTAL AMOUNT
PUE $6, 449.6) ENCLOSED

0008032960 051216 060110 0006¢4961 45 01 3

BT
PLANNED PARENTHOOD P O BOX 70835
2055 WOOD STREEY CHARLOTTE NC 28272-0835
SUITE 110

SARATOBA FlL, 34217

CHECR If NEW ADDRESS. COMPLETE APDRESS CHANGE FORM ON REVERSE.

NO. 156
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AMOUNT BYLLED TO ACCOUNT LEVELS g

D3/22/2087 23:28 1TC DELTA COM > 918408699347
PLANNED, PARENTHOOD DECEMBER 15, 2005
MASTER Qg §0%52960
~ & *
MASTER BUMMARY
PAGE 1
COSTOMER SRRVICE:
WWY.ITCDELTACOM.COM 1-800-849~211)
PREVICUS BALRANCE . . .. ittt s it tr it ein e tnanansssonstas ve s ao,e 3,4845.85
LESS PArYMENTS APPLIED THROUGH 12/)15/708. . .00t eiereiontonnarasen .00
BEGINNING BALANCE § 3, 445.05
O 0 S 1 1 1 17.24
RECORRING FELS:
ACCOUNT MAINTENANCE,.......... b m e e P el bt r e et e ¢.00
SURCHARGES: _
PEDERAL INTERSTATE/INT'L UNIVROSAL SVC FUND CHRARGE........ J3.33
CARRIER CO3T RECOVERY FEE......... e e tae et n e 29. 40
CARARIER LINE CHARGE - BUS........... L iserssesveedrtacaanens 287.31
CARRIER CO8Y RECOVERY PRE.. ... ittt irvnrrannsonssnresnsoa . Q.40
CABRIER LINE CHARGE = RES........ .ot C e e ere e 1.34
OTHER SERVICES:!
LOCAL SERVICE CHARGE...., e e e, 1,895, 30
FEDERAL TAXBS - LOCAL 3BRVICE........ N e b i s e e s et as P 69,77
EMERGENCY 311 SURCHARGE.........ccenn Lletssssantsansaaasaan 22,02
LOCAL FL GROSS RECETPT TRX. e nvvvnnreervnr e es e, 5%.19
TELECON RELAY SURCHARGE -~ LOCA.......... e snsrssetersernns .75
Fcc BCCESQ CHRRGE - LWM ----------- "2 T T B DN O R R R R " e "B & 42? . 50
STATE TAXES - LOCAL SERVICE.....cvinrevoees P e Yt e e e s 28, 68
CITV TRRBS d LOCAL SERVICEI---n -------- O T I TR T N S N Y S 25.03
TAXES: |
STATE STATUTORY GROSS RECTE BAR. ... ccernrrervnsnerroncnnos 10.05
FEDERAL TAX.......... Creraaens f e o reveccossacn s arnaa cv e s ey 12.73
CITY TELEPHONE PTAX....... Pasactsanaes s ctciersecnne bera s tan 20.72
TOTAL CURRENT AMOUNT §  3,003.76

.00

NO. 156

PSS
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EE)/M%ED/QPE‘B? 23:28 ITC DELTA COM » 918898699547
MASTER NO: 8052960 DECEMBER 15, 2005
o '
NASTER SUMMARY
PAGE 2
PLERSE PAY THIS ANMOUNT $  6,949.6}

BY 01/10/06

ND. 156 a7
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AR/22/280°7¢ 23:28 1TC DELTAR COM 2 918088699547
PLANNED PRRENTHOOD DECEMRBER 15, 2005
MASTER "NO: 8052950
il MASTRR ACCOUNT RRCAP
PAGE
PREVIOUS ADJ  BEGINNIRNG OTHER TOTAL
BALANCE PAYMENTS  ANMOUNT BALANCE D3AGE OJISCOUNT CHARGRI® TAXES CURRENT
4463621 PLANNED PARENTHOOD/SARASOTA
0.00 D.00 0.00 0,00 0.00 0.00 73R,8% 10.81 809.76
4463623 PLANNED PARENTHQOD/LARELAND
0.0D 0.00 D.00 0,00 0.00 D.O0B 366.42 §.08 37D0.50
4463624 PLARNNEDP PARENTHOOD/BARBARA HONE
0.00 0.00 0.00 0.00 §0.52 0.00 551,37 10.05 80} .97
4463625 PLANNED PARENTHOOD/TAMPA
0.00 0.00 0,00 0.00 }.44 0,00 356.24 1.58 362.26
8463620 PLANNED PARENTHOOD/FORT NYERS
.00 ¢.00 .00 0.00 ag .29 0.00 345.66 7.34 388,28
44615623 PLANNED PARENTHOOD/WINTERAAVEN
0.00 0.Q0 .00 .00 g.4qa 6,00 391,17 2.70 393.873
§46363) PLANNED PARENTROOD/37T PETH
0.00 0.00 0.00 0.00 0.00 Q.00 713.21 3.3 17.15
8052960 PLANMED PRARAENTHOOD
3445.85 0.00 0.00 3445,85 0.00 0.00 0.00 0.00 0.00
3445.85 0.00 0.00 34§45.85 11,24 0.00 288).02 43.50 3003.76

* OTHER CHARGES INCLOUPES RECURRING FEES, NON-RECURRING FEEG, AND LATE FRES.

TOTRL
OUE

B0Y.76

370.30

601.99¢

362.26

388.28

383.87

17.15

3445.85

il P S e ey———

£4¢3.6)

** TOTAL DUE AT ACCOUNT LRVELS T3 INPORKATIONAL ONLY. MASTER ACCOUNT I§ RESPONSIBLE FOR PAYMEN®.

NO. 155

/68




£6200L00Z/60/8€R S

/2007 . DELTA COM -» 918008699547 NO. 156 09
@3/22/2087  23:8 e DLCEMBER 15, 2003 '
MASDER NO: 8052960

. MASTER IOENTIFICATION SUMMARY - DRTATL
Pt . PAGE q q

DESCRIPTION MINDTES  CALLS USAGE AVG CALL

DURATION
ACCOUNT : 4463629 PLANNED PARENTHOOD/BARBARA HONE
(941} 3865-4184 454.5 116 30.52 3,92
TOTAL 454.5 116 20,52 3,92
ACCOUNT: 41463625 PLANNED PARENTHOQD/TAMPA
(813) 915-9471 5.1 18 61 KY:
(813) 533-1068 8.5 4 .83 2.13
POTAL 14.6 20 1.44 73
ACCOUNT: 4463628 PLANNED PARENTHOOD/PORT MYERS

(239) ¢01-2126 8.0 43 6.52 1.58

{239) 4B1~-§463) 2.0 2b 8.85 .54

(239) 481-83¢6/FAX 1085 113 10,56 .96

1239) 481-9%62 36,1 34 3. 430 1.06

(239) 481-9399 52.2 49 5.55 1,27

TOTAL 366.86 265 35.20 1.38
MABTER NO: 835.9 201 77.24 2,08

* ALL INFORMATION ON THIB SUMMARY EXCLUDES DISCOUNTS
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NASTER NO: 8052960
‘ . MASTER BUMMARY
< PAGE
COSTOMRER SKERVICEH:

WWW. ITCOELTACOM. COM }-800-84¢5-2]11
PRE\'IWBBMCI. » * B b F R @ rs b % B ® 2 A pw v R RE N s gy
LES® PAYMENTS APPLIBD TRRQUGH 01/15/05 ............... Veva e
BEGINNING BALANCE 5
CUaRENT USABBII'!'-!‘| ----- T & ey vy L RL N N B A B R A N e I 4 s b ¢ v » -
RECURRIRG VRES;

ACCOUNT MALINTENANCE........ Ve es v eavesaserrens b reermsansaens
SURCHARGES ;
FEDERAL INTERSTATE/INT'L UNIVERSAL SVC PORD CHARCR........
CAMRRIER COST RECOVERY FERE......... PV e b e v e sart e anmnas
CRRRIRR LINB CHHRGE - BUS! --------- B IEEEEE T S+ v by a
CARRIER COST RECOVERY FEE...,.v.00.0> Coccousosons ceae e
CARRIER LINRE CHARGE -~ RES...,.,...5. 0100, o bevserub et ayy
OTHER BERVICES:
Lmhll SERVICECWE‘-‘ ------------------- 1 r bkt e "L Bprar
FEDERAL TAXES - LOCAL BERVICE .......................... oo
EH‘HGB‘NCY 911 EUMHMGB ------- L JNL I TN N N N I I B A I R R R N R R [
LOCAL FL GROS5 RECBIPT TAX............. BT S AT T '
TELB‘:ON REIJ“" BUMME"LQCA -------- B TR R et e sy b
FCCMCEBB CM‘WAL. nnnnn LI T I I T I N T T T T R I I8 01 sk u
3TATE TAXES - LOCAL SERVICE...... T T T T e
CITY TAYES = LOCAL BERVICE....... e rveaene bes et e e e
TRAXES:
STATE STATOTORY CROJS RECTS TAX...... vrieeanns serebiessrens
wagmwm-.-q.;.., ppppp ¥ o 8 & bk &A% ) g s P e R R g PR eyt PEN
CITY TELBPHMB Tu -------- o s 4 F b B &Y 9 Fysm vy m kgt ety e o
TOTRL CORRENT ANOUNT $

AMOUNT BILLED TO ACCOONT LEVELS 9

JANUARY 15, 2006

B, $49.86)
. G0

6,449.61
56.21

7.00

32.6}
29.40
28%.3}
0.40
1,34

3,885.30
69.77
22.02
35.18

6.78
427.560
28,68
2%.03

2.34
12,08
19,38

2,980.51

.00
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Fanan by CARLNT VDD JANOARY 158, 2006
MASTER NQ: 8052860 .

iy . MASTER BUMMARY

) PAGB 2 2

PLEAGE PAY THIS ANODNT §  9,430.12
BY 02/10/05




-l ¥

i" 4

PREVIQUS
BRALANCE

LR EU FARENITIODD
HASTER NO:
[ 1

4

wv-—mmm____m______
0.00 2883,30

8052960

PAYMENTS

ADJ
AMOUNT

MASTER RCCOUNT RECAP

BRGINNING
BRLANCE

44636212 PLANNED PARENTROOD/SARASOTA

0.00

46362)
0.00

44636249
G.00

4963625
a.00

4463628
0.00

363629
0.00

3463631
0.00

B0§2360
6449.0)

6449.61

0.00

0.00

0,00

0.00

0.00

0.04

0.00

0.00

0.00

0,00

0,00

0,00

0.00

0.00

Q.00

0.00

PLANNED PARENTHOOD

0,00

0.00

.00

PLANNED PARENTHCOD/LAKELAND

0.00

PLANNED PARENTHOOD/BARBARA HOMR

0.00

PLANNED PARENTHOOD/TAMPA

0.00

PLANNED PARENTIHOOD/FORT MYERS

G.00

PLANNEDR PARENTHOOD/WINTERHAVEN

4.04

PLANNED CARENTRQOD/8T PRTE

0.00

6443,61

6445.61

USAGE DISCOUNT CHARGES?

0.00 0.0D
1.32 0.00
1,52 0.00
0.10 0.00
$9.04 0.00
2.19 G.0Q
2.04 ¢.00
0.00 0.00

56.21

JANUVARY 15, 2006

PAGE
OTHER

798.9%

366,42

550.27

356.24

345.83

391.17

14,42

0.00

3

TAXRE

0.8}

{.43

8.82

2.87

1.20

0.00

4) .09

* OTKER CHARGES INCLUDE3 RECURRING FEES, NON-RECURRING FRES, ANO LATE FRES.

TOTAL
CURRENT

809.76

371.98

557.32

360.77

403.69

3g6.33

80.66

0.0D

2980.5]

TOTAL
POE

80%.76

371.998

3537.32

360.77

403.69

386.33

80.686

6339.6)

9430.12

** TOTAL QUE AT ACCOUNT LEVELS 13 INFORMATIONAL ONLY. MABTER ACCOUNT IS ARSPONIIBLE FOR PAYMENT.

W ol el
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PLANNED FARENTHROOD

% e spm sge W s Sap | I ]

MASTER NOQ: 80352960
. MASTER JUQARRY

PRGE

CUSTOMER SERVICE;
W . TTCDELTACOM .. COM 1-800-843-~-211}}

PREVIOUE OALANCE. .. ... v eviverirrariacens R I S S
LESS PAYMENTS APPLIED THHOUGH 02/718/06. .., 0eviveecrnencrrosss

BEGINNING BALANCE s
CURREHT UQRGE ----------------------- N N N N NN N NN NN E NN

RECURRING FEES:
ACCOUNT MAINTENARCE . .. ittt i v tevreverrnraonnrononnonsnnss

SURCHARGES 3
FEDERAL INTERSTATE/INT'L UNIVERSAL BVC FUND caAnGE ........
CARRIER COST RECOVERY FEBE..... b e vt s s i egseen v s ern o n oot vaee
CARRIER LINE CHARGE = BOB......c. 0000 emenn t e st e e n
CARRIER COST RECOVRAY BB, ...... 0,0t ert e rnnsnrennnaenenns
CARRIER LINE CHARCE ~ RES......... e et et -

OPHER SERVICES:
LOCAL BERVICK CHARGE. ... o vttt neronorirsnreversanrsonsvsas
FEDERAL TAXES - LOCAL SRRVICE. ..........coerineenrenrnonss
EMBRGENCY 911 SURCHARGR. ... ...........c0vnuren. G s Ceres
LOCAL FL GROIS8 RECEIPT TAX. ... .vvvvivrrnrrnnnerennsna veay s
TELECOM RELAY SURCHARGE ~ LOCA.......... be ot esenans beve oo
FCC ACCESS CHARGE ~ LOCAL........... be v s e e vt ey
STATE TAXE3 - LOCAL SERVICK.........., P .
CITY TAXES - LOCAL SERVICE. .......cevvvnrans S

TAXES:
STATE STATUTORY GROSI RECTES PAX..... ... 0 vvevenosnns e se

FEDERAL TAX........... La it etteartissttsetarensansronansnnnn
CITY TELEPHONE Tlx...... ..................................
TOTAL CURRBENT ANQUNT $

AMOUNT BILLED TO ACCOUNT LEVELS b

CEBROARY 15, 2006 .

}

9,430,12
.00

3,430.12
29.14

7.00

32.50
24.40
287.31
0.40
}. 34

1,895,30
69.77
22.02
35.19

6.75
427,50
28,660
25.03

§.09
11.28
17'86

2,950.33
.40

NU, LID

i3
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PLANNED PARERTHROOD
MASTER NO: 8052960

) .

MASTER 3UMMARY

PLERSE PAY THI& AMOUNT
BY 0)/10Q/08

FEBRUARY 15, 2008

PAGE
?

2
312,380,496

= b e B W o

e W el T
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palls:

- ae—

FLANNED YARENTHOOD

YRBRUARY 35, 2006

* OTHER CHARGEY INCLDDE® RECURRING FEES, NON-RECURAING FBES, AND LATE FEES.
*s POTAL DUE AT ACCODN? LEVELS IS5 TNFORMATIONAL ONLY. MASTER ACCOUNT 19 REQPONSIRLE FOR PAYMENT.

MASTRR NO: 8052960
%
. NASTER ACCOUNT RECAP
PAGE 3
PREVIOUS ADJ  BEGINNING OTHRER TOTAL TOTAL
BALMNCE PAYMENTS AMOUNT BALANCE UBAGE DISCOUNT CHARGEI® TAXES CURRENT DUE

4463621 PLANNED PARENTHOOD/SARRSQTA

0.00 0.00 0.00 0.0D 0,00 .00 798.%% 10,81 809,78 809.76
§883623 PLAMNED PARENTHOOD/LAKCELAND

0.00 .00 0.00 0.00 0.00 0.00 366.42 5.08 370.50 370.50
4463624 PLANNED PARENTHOOD/BARBARA MONE

0.00 0.00 0.00 0.00 0.25 0.00 5480.27 5.38 56856 .90 $€55.90
4463625 PLANNED PARENTHOOD/TANMPA

0.00 0.00 0.00 0.00 .04 0.00 356.24 4,92 361.80 3e}.080
$4630620 PLANKED PARENTROOD/FORT MYERS

0.00 0.00 0.00 4.0640 27.49 0.00 345.51 6,583 379.83 3753.93
4463629 PLANNED PARENTHOOD/WINPRRRAVEN

0.00 0.00 0.00 0.00 0.00 .00 391.17 2.70 393.87 393.87
4463631 PLANNED PRRENTHOOD/ST BETE

0,00 0,00 0.00 0.00 g.36 0.00 74.23 J.9p 718.57 78,57
8052980 PLANNED PARENTHOOD
8430,12 0,00 0.400 9430.12 0.00 0.00 .00 0.00 0.00 5430.12
9430.12 0.00 0.040 9430.1°7 29.14 0.00 2883.18 36.4Q0 2980.33 12380.45

. - B i Lo I 7 il
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MASTER NO: 8052960
»

. . MASTER SUMMARY

CUSTONER SERVICE:
WWW. ITCPELTACON. COM

PREVIOUS BALANCE, ..,...covvnuviiiiieas, cev e

MARCH 15, 2006

1-800-0849-2111

PAGE

LESS PAYMENTS APPLIED THROUGH 03/15/06........... e

BEGINNING BALANCE

§

CURRENT USAGE.. . ovuuns. b resesines i vo et anusnarons cevarares s

RECURRING PPRES:
ACCOUNT MAINTENANCE....en vy bove e

SURCRARGES:

SEOERAL INTERATATC/INT'L UNIVERSAL 3VC FUNQ CHARCGE,
CARRIER COST RBCOVRRY FEE................

CARRIER LINE CHARGE - BUB.......... S

CARRIER COST RECOVERY ¥EE........ Lot s o

CARRIER LINE CRARGE - RRS....., br e e
OTHER SERVICES,

|||||||

------- g 4 g = &% F 4 & ¥

s P F % F F Dot b o}

LOCAL SERVICE CHARGE..... C e eveseemronsranenrnas Ceens e
PEDERAL TAXES -~ LOCAL SERVICE........ byt s s emetaanaes Cieee
ENERGENCY 91 SO0RCHARGE . ooy v v e v et v aoas e tacesemen e

LOCAL fL GROSS RECEYIP? TAX............ ..,

STATE TAXES = LOCAL SRRVICK. .,.. e 0vvrrvreeccssasnnns. '

® 2 ma F % F & F F g® ¥ PR

TRLECOM RELAY SURCHARGE = LOCA ..o, et veresinsrerenennne
$CC ACCRES CEARGE - LOCAL. ... .c.i0unes e r e ene et aenney

CITY TAXES - LOCAL BRRVICE......... N
LOCAL GSRGE CH&H-QE ------- A RN R N R RN R I TR N R P ey

TAXES:

8TATE STATUTORY GROES RECTS TRX........ Ce vt stesvranmaserss
FEDERAL TAX,.....conu00.n. Chie e .

c:vy TELEPHWE T“r & F ¥ 3 d b e st s R g A ’
TOTAL CURRENT AMOUNT
ANMOONT BILLED TQ ACCOUNT LEVELS

lllllllllllll P u

L

9
§

12,380.45
.00

12,380.45
33.61

6.00

32.38
24.40
287 .31
0.40
1.4

1,8%5,30
69.80
22.02
55.21
6.75
427,50
26.68
25.03
0.50

B.39
11.39%
18.09

2,955.16

.40

1 Ml o b

L)
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CLANNYD PRRUNTNOOD MARCR 15, 20Q€
MASTER NO: 80529¢&0

‘Il

# L 4 ﬁﬁsTﬂﬂ BUHHAB?

-}

N

&

PAGE 2 2 .

PLEASE PAY THIS AMOUNT $ 15,335.6)
BY 0¢/10/06

VLYV W ) e
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PLANNED PARENTROOD MARCH 156, 2006

MASTER NO: §0524h0
‘ L)
P v MABTER ACCOUNT RECAP
PAGR 3
PREVICDS ADJ  BEGINNING OTHER
BALANCE PAYMENTS  AMOUNT  BALANCE USAGE DISCOUNT CHARGES*  TAXR3
4463621 PLANNRD PARENTHOOD/SARASOTA
Q.00 0.00 0.00 0.00 0.00 C.0D 798.985 10,81

$463623 PLANNER PARENTHOOD/LARELAND

0.00 0.00 .04 0.00 g.00 0.00 366.42 q.08
9463624 PLANNED PARENTHOOD/BARAARA HONE

D.06D 0.0D 0.09 D.DD 0.00 0.00 5950.27 $.35
34631625 PLANNED PARENTHOOD/TAMEA

0.00 0.00 0.00 0,00 0.00 0.00 356.29% 4.40

4463629 PLANNED PARENTHQODR/FORT MYERSI

0.00 0.0D 0.00 0.00 33.67 6.00 346.76 7.19
4963629 PLANNED PARENTHOOD/WINTERHAVEN

0.00 0.00 0.00 0.00 0.00 D.0O0 391.1% 2.70
4463631 PLANNED PARENTHOOD/3T PETH

0.00 0.00 0.00 0.00 0.00 ¢.00 13.21 3.94
8052360 PLANNED PARENTHOQOD .
123808 .45 0.04 0.00 12380.4S §.434Q ¢.00 0.00 d.0a
12380.4% 0.00 0.00 12380.435 33.67 0.00 2883.02 3B. 47

* OTHER CHARGES INCLUDES RECURRING JERS, NON-RECURRING FEES, AND LATE FEES.

TOTAL
CORRENT

B09.76

370.50

955.62

J60. 64

387.62

39).87

17.15

G.a0

2355.16

TOTAL
pug

8098.76

370.30

555. 62

360.64

387,62

3%3.87

17.15

12340.45

15335.61

** TOTAL DUE AT ACCOUNT LEVELS I3 INTORMATIONAL ONLY. MASTER ACCOOUNT IS AESPONSIBLE FOR PRYMENT.
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PLANNED PARERNTHODD APRIL 15, 2006
MASTER 50: 8062960
> MASTER SDMMARY
PAGE |
CUSTONBR SERVICK:
WWW. ITCDELTACOM.CON 1-800-8495-2111
PR“IDDB BMRNCE ---------------------- F* o &) 9 s e % " 88 P E EPE s sl ¥ 15;335.51
LESB BAYMENTI APPLIED TRROUGH 04/15/00. .. ... i v it e eernnanns 238.12CR
THANK YOD FOR YOUR PAYMENT
ADTUSTHMENTS ¢
ILONRG DISTANCE -~ SYSTEMB8 ERROR........ Vet asanemmnaseennnse 1. 45CR
SEGINNING BALANCE % 15,096.04
CURRENT UQAGE. oot ve iy ciie i ie it torssnonrassssnossnotoeoasnnnns 48.85
RECORRING VEES:
ACCOUNT MAINTENRANCE. . .. covvvrvnrs. P et st e et cn e 6.00D
SURCHARGES: _
FRDRRAL INTERSTATE/INT'L UNIVERSBAL 8VC FUND CHARGE,..,.... 3¢.83
CARRIER CO3T RECOVBRY RE.. ... cvivtrerenrenss crvetees ‘o 24.40
CARRIER LIRE CHARGE = BUS.. . ... . ... s esnonsonesvsesanss 287.31
CARARIER COST REUOVURRY FRR ...ttt ir et ivrrensnnssorocsnosmsns Q.40
CARRIER LINE CHARGE ~ BEH. ...t e iee i iesiss s sian ces .34
'I
OTHER SERVICES!
LOCRAL SERVICE CHARGE . « vt v vttt i sttt vesnsensennens Chaas e 1,865.30
FEDERAL TAXES - LOCAL BERVICE........ Lo ot eacrentesnosecnas 65.77
maGEHCY 911 BURCHARGE ------- N N N NN NN E N EEEE R E N Y 22:02
LOCAL FL GRCSS REBCEIST TAX....... C h e Lo roesesmmonnune 55.19
TRLECOM RELAY SORCHARGE -~ LOCA.......... b st s L e e b ey 6.75
¥CC ACCESB CHARGR - LOCAL......... ..., by a e C v senyaees 427.50
BTATE TMEH-MSERVICE ----- T EEEEERER B % b Y u F RN A s BB 23-68
cxr" TMES - mt«l SEBvICE nnnnnnnnnnnnn P e P N B I B NN B R Y 25-03
TAXRE :
STATE STATUTORY GROBB RECTS TAX.....ve'enreess vew s e cestrn 9.42
?Ebzm Tuirnlitlillrrlll-.tll ---------------------------- 11;91
QITY T:LEPHD“ TM ------ A I I R e N E E R T e Py 19-01

v kumlff P e el

- A N eegee—
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PLANNED PARENTHLOD
MASTRR NO: 8052960
2!

; . MASTER SOMMARY

TOTAL CURREWY AMOUNT
AMOUNT BILLED TO ACCOUNT LEVELS

PLEASE PAY THIS3 ANMOUNT
RY 05/310/06

APRIL 15, 2006

PAGE 2

S 2,911,
3

3 18,068,

1]

.00

78

P ) o A M)

o




PLANNEDP PARENTROOD

* &

APRIL 16, 2406

* OTHER CHARGES INCLUDES RECURRING FEES, NOMN-RECURRING VEE8, AND LATE PERS.,

MASTER ?0: B052960
ot > MASTER ACCOONT RECAP
PAGE
PAEVIOUS ADJ BEGINNING QTHER TQTAL TOTAL
BADANCE PAYMENTS AMOUNT BALANCE Q3AGE DISCOUNT CHARGES? TAXES CORRENT NDUE

4363622 DLANNED PRARENTHOOD/SARASOTA

0,00 0,00 0.00 0.00 0.00 0.00 799.5§6 10.87 810.43 810.4)
4463623 PLANNED PMRENTHOOD/LARRLAND |
0.004 0.00 0.00 0.00 0,00 .00 366,63 4.12 370.75 370,75
4463624 PLANNED PARENTHOODR/BARBARA HOME
0,00 0.00 D.00 0.00 D.00 0.00 950.5%7 5,38 555. 98 555.96
4463625 PLANNED PARENTBOOD/TAMEA
0,00 0.00 Q.00 4.00 0.06 0.00 3156.49 q4.44 360,99 360.99
§461620 PLANRED PRRENTHOOD/FORT MYERS _
0,00 D.00 0.00 .40 48.79 D.00 346.28 8.084 403. 8] 403,51
4463629 PLANNED PARBNTHOOD/HWINTRRBAVEN

0.00 0.00 0.00 0.00 0,00 0.00 391,32 2.72 384, 04 394.048

414631631 PLANNED PRRENTHOOD/ST PETH
0,00 0.00 0.00 0.00 0,00 d,00 73.687 3.96 77.63 27.63

8052960 PLANNED PARENTHOOD

15335.61 216,12~ 1.45~ 315096.04 0.00 Q.00 0.00 0.00 0.0Q 150496.04
15335.61 2368.12- }.85~ 15096.04 48 .85 .00 2B843.52 40. ¢ 2973.7Y 18069.75

** TOTAL DUE AT ACCOUNT LEVELS IS INFORMATIONAL ONLY. MASTER ACCOUNT 1S RESFONSIBLE FOR PAYMENT.
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PLANNED PARENTROOD MAY 15, 2008
MASTER NO: 80529460
L. ’ MASTER SUMMARY
PAGE  }
COUSTOMUR SERVICEK:
WWW. ITCDELTACOM . COM 1-800-849-2]111

PREVIOUS BALANCE. . .o i v it vrerennnorronenseannsornnres Pe s ey 18,069,178

LES8S PAYNERTS APPLIED THROOGH (05/315/06,....... Seesens ceecenyas 449,408CR

THANK YOU JOR YOUR PAYMENT

ADJUSTMENTS :

FEPERAL RCCESS CHARGE CREDIT..... S et i e s et ve e e 1,073,.88CR
BEGINNING BALANCE S 1b,946.39
cumt UMGEriilllllllillltIlll ------------------------------- 29-41
RECORRING FERES:

ARCCOUNT MAINTENANCE. . v . -t c v p i - vttt v v nnnsnne Gt tresmamat e 2.00
SURCHARGES :

PREDERAL INTERSTATR/INT'L UNIVERSBAL 9VC FUNP CHARGE........ 3¢.53

CARRIER COST RECOVERY FEE. .. oo vrnrveavrrinessnrnsnonosacss 24.40

CARRIER LINE CHARGE - BOUB.......... Gt heseene Ve esarresanensn 287.31

CARRIER COST RECOVERY BPER.. ...ttt ereirovoonnsrnasnseanrs 0,40

CARRIER LINE CHARGE ~ REB. ... ... vt iitiorvoroenrorrnnonces 1.3¢
OTHER SERVICRS:

LOCAL SERVICE CHARGE.........cov e, L essensrsrivrensenens 3,191.32CR

FPEDERAL TAXEZS - LOCAL BERVICE...... e s e et n e i e cte s 116,.16CR

EMERGENCY 911 SURCHARGE..... vew e e T T T 26.4BCR

LOCAL FL BROSS HECEIP TAX . i ittt e nsserrntnebossoesnsns $1.77CR

TELECOM RELAY SURCHARGE — LOCA. . ..o v v e et v errsnersnnenrnnes 10.82€R

BCC ACCESS CHARDE = LOCAL. .. .t v v i i e it s s s s nasses bavesnisens 672 .56CR

STATE TAXES ~ LOCAL BERVICE., i v v vt vt st v it catsrsnesr s aotoneys 71.31CR

CITY TAXES - LOCAL SFRVICE...... ... ... i ctvnnnn= e ane ey 62.21CR

LOGCAL DBAGE CRHARGE . .- v v vvovvtrnrnoecronronersonsses v o mmas 2,70
TAXREH:

STATE STATUTORY GROSA RECTS TAX. . i ittt ot cetvoensneennys 8.95

PEDEBRAL TAX. ...t rvevenrracansnsnssasense Lo e s ®iswnosnncsasas 11.33

CITY TELEPHONE TAX......c0iv0tnntemarsennsnne b e ecasromenena 17,98

VS e LA 1 gl =
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2]  PuLANNED PARENTHOOD MAY 15, 2006
3 MASTER NO: 8052960
I . MASTER SUMMARY i
5 | PAGE 2 2 -
3 |

|
2 ANOUNT BILLED 70 ACCOUNT LEVELS § .00 i
)}

PLEASE PRY TRIS AMOUNT 5 12,724.3
BY 06/10/08
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PLANNED PARENTHOGD MAY 15, 2006
MASTRER NO: BD52960D
&’ ‘ MASTER ACCOUNT RECAP
AGE 3 3
PREV]QUS ADJ  BEGINNING OTHER TOTAL TOTAL
BALANCE  PAYMENTS  AMOUNT  PBALANCE USAGE DISCOUNT CHARGES*  TAXES CURRENT ODE

4463621 PLANNED PARENTHOOD/SARASOPA

0.00 0,00 0.00 0.00 0.00 0,00 2813.81- 10.87 2602,.94- 2602.94-
£463627 PLANNED PARENTHOOD/LAKELAND

0.00 0,00 0.00 0.00 0.00  0.00 1245.71- §.312  -1241.53- 1241.59-
4463624 PLANNED PARENTHOOD/BARBARA HOMR

0.00 0.00 0.00 0.00 D0.00  0.00 1199.54- 5,39 119¢.15- 1194,15-
4463625 PLANNED PARENTHOOD/TAMPA

D.OD 0.00  0.00 0.0D B.51  D.00 358.3% . 4,50 363.40 363.40
3463628 PLANNED PARENTHOOD/FORT XYERS

0.00 .00 D.00 0.00 28.90 0.00 346.93 6.70 182.53 382 .53
9463629 PLANNED PARENTHOOD/WINTERHAVEN

0.00 .00 0.00 D.00 0.00 0.00 390.32 2.2 393. 04 393. 04
2483631 FLANNED PARENTHOOD/3T PRTP

0,00 Q.00 0.00 0,00 0.00 0.00  73.67 3.96  177.63 27.63
8052560 PLANNED PARENTHOOD
18069.75  4905,48- 1073.88- 16546.39 4.00 0.00 0.00 0.00 0.00 16548.3%
18069,75  449.48- 1073.8B~ 1654¢6.39 29.41 0.00 3889.75- 38.26  3B822.08- 1272¢.31

* OPHER CHARGES INCLUDES RECURRING FERS3, NON-RECURRING FERS, AND LATE FERS,
** TOTAL DUB AT ACCOUNT LEVELI I3 INFTORMATIONAL ONLY. MASTEN ACCOUNT I6 REBPONBIBLE FTOR PAYMENT.
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PLANRED PARENTHOOD BILL DATR: JUNR 15, 2006
2055 ,WOOD STREET

SUITE 110 MASTER NO: 8052960
BARATOSA FL 34237

Thank you for choosing ITC*feltacom! We have the vihion and resources to
becoma your company's total communicationa provider. 6pacializing in local
and iong distance services, data and internot sarvices, business telephone
systems and squipment, and enhanced services, ITC~Daltacem offers
completely integratend teljecommunication eystema And tschnology to customers
throughout tha southern United States.

Should you have any questiona regarding your billing statement, pleaae
contsct our Customay Care Center at 1-B00-849-2111, option 3.

For ITC*peltacom product and service offsarings, call ua today at
1-800~-23%9-3000 or visit our website at www,itcdeltacom.com to learn how we
can assisc you with all your telecoapmunications neasds,

CORTOMER AERVICE:
WWW. DELTACOM. CON 1-800-849-2111
PLEASE RETURN THIS PORTION ALONG WITH PAYMENT 8Y 07/10/06 TO ENJURE PROPER CREDIT

TOTAL AMODNT
DUE 59,308, 60 ENCLOBED

0008052960 060616 060710 000930860 45 0] 1

8YJ
PLANNED PARENTHOOD P O BOX 70833
2055 WOOD STREET CHARLOTTRE NC 28272-0B35

SUITE 110
SARATOSA FL 34237

CHECK IF NEW ADDRESS. COMPLETE APDRESS CHANGE FORM ON REVERSE.




n
$ _ L ‘ —— et meamrr e smeem e e am o v 1%, L O wreo ,
‘. PLANNED PARENTHOOD JUNE 15, 2006
5 | MRATER NO: 8052960
3 : ) MASTER SUMMARY
> BAGE ] ]
-
> CUSTOMER SERVICE:
3 WWW . DELTACOM . COM 1-800-849-211) |
4
PI‘E?IDUS macﬂiltrl' ------------------------ # 2 P PR &S g )V B Ew s 12,?2@131
LRSS PAYMENTS APPLIED THROUGH 06/15/06..,..... . c.vvvoveerennn. 912.74CR
THANK YQU FOR YOUR PAYMENT
BEGINNING DALANCE $ 11,8)}1.87 }
CORRENT UBAGE . . v vvuvrvunnosoneoneroonninnns Ceaeeen R 40.54

ALCORRING FEBI:
ACCOUNT MATNPENANCE . ¢« ot v enee e eersvneneeaneneranrnnees 5,05 ,

L -

AURCHARGES ;
FRDERAL INTERSTATE/INT'L UNIVERBAL 6VC FUND CHRRGB ........ 4.5]
CARRIER COST RECOVERY FBE. ... i iivipirnereorssrarenrsvrs, 2,80
CARRYIER LINE CHARGE - BDB.............. berseesermetarvea- ' 34,93

OPRER SERVICEB:
LOCAL BRRVICE CHARGE. ... ch v e vvnnronsnnenonnss Crer e s . 1,972,08CR
FEDERAL TAXES = LOCAL SERVICR . . i ivtivrrereroneronrrmesones 73.28CR
EMERGENCY 911 SURCHARGE . - v v veevtennn et saeneans e e s 20.94CR
| LOCAL PL GRO3S RECEIPT TAX. .. .vivervoersocannes Ceteeen sty 57.92C0R
TELECON RELAY SURCHARGE - LOCA..... L ee st eeroertseesersenes 7.34CR
FCC ACCESS CHARGE = LOQAL . ¢ i i v it s nsrenvsornooernmonsenmen s 466, 44CH

TAXES:
: BTATE 6TATUTORY GROSS RECTS PAX.. .. v isterresverssincnnsss 1,96
CITY TELEPHONE PTRX....co0vvr v P e Rl T U ae e e n e ey s §.36 .

AROUNT BILLED TO ACCODONT LEVELS 9 .00

PLERSE PRY THIS AMOONT §  §,308,60
BY 07/10/06

-
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PLARNED  FARLNTROOD JONS 186, 2006

p—

- MASTER NO: 8052960
) K
3 N . MASTER ACCOUNT RECAD
3 PAGE 2 2
) PREVIOUA ADJ  BRGINNING OTHER TOTAL 70TAL
3 BALANCE PAYMENTS  AMOUNT  BALANCE UEACE DISCOUNT CHARGRS*  TAXES CURRENT pUR
t 4463625 RLANNED PARENTHOON/TAMEA
0.00 0.00 0.00 0.00 .00 0.00 1170.7%4- 0.38 1130.2%-  1170.2%-
0463626 PLANNED PARENTHOOD/FORT NYERS
0.00 0.00 0.00 0.00 40.54 0.00 1381.%7 5.87 407.94 407.94
4463629 PLANNED PARENTHOOD/WINTERHAVEN
D.00 0.00 .00 0.00 D.00 0.00 1740.66~ 0.00 1740.66~ 1740,66-
8052960 PLANNEDP PARENTRGOD
12724.31 812,74~ 0.00 11811.57 06.00 0.00 0.00 0.00 0.00 11813}.57
12724.31 912.74~ 0.00 11631}.5? 30.%4 0.00 2549.83- 6.3z 2502.97~  9309.60

* QTHER CHARGE3 INCLUDES RECURRING FLES, NON-RECURRING FEES, AND LATR FEES.
*# TOTAL DUE AT RCCOUNT? LEVELI I3 INFORMATIORAL ONLY. MASTER ACCOUNT IS REGPONSIHLE FOR PAYMENT.
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m 15, 2006

PLANNED PARENTHOOD
MASTER JNO: 8052960
P . MASTER IDENPIFICATION SUMMARY - DRTAIL
PAGE 3
DRSCRIPTION NINOTES  CALLS USAGR  AVG CALL
DURATION
ACCOUNT: 4463628 PLANNED PARENTHOOD/FORT MYERS
(239) 4B1-2126 72.0 32 6.82 2.19
(239) 491-4631 148.2 30 1¢.37 §.94
{239] 481-9346/FAX 98.5% 72 9.51 1.37
(239) 48)-9962 54.8 39 5.31 1. 41
(239) 481-934% 51.7 7 4.53 13
TOTAL §425.2 245 40.5¢ 1.74
MASTER NQ; 425.2 245 40,54 1,73

* ALL INYORMATION ON THIS8 SUMMARY EXCLODRB DISCOUNTS
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PLANNED PARENTHOOD JUNE 15, 2006
NASTER, NO: 8052960
st MASTER PRODUCT SUMMARY - DETAIL
PAGE
PESCRIETION USAGE NUMBER MINUTES
OF CALLS
ACCOONT 4463628 PLANNED PARENTROOD/PORT NYERS
BURDLED ADRVANTAGE 40,54 245 §425.2
ACCOONT TOTALS 40.54 245 425.2
MASTER TOTALS 40.54 245 425.2

* ALL INFORMATION ON THIS SUMMARY EXCLUDES DISCOUNTS

4

AVG
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PLANNED PARENTROOD BILL DATE: JULY 15, 2006

2055 WOOD STRREEYT
SurTe 110 NASTER NO: 8052960

+ F SARNTOSA FL 34237

Thank you for chaeosing ITC*Deltacom! We have the visloen and resources to
bacome your company's total communicatiops provider. Spscializing in local
and lopg diatance sarvices, data and interpnet aervices, businesa talaephone
pyatamd and cquipmont, and enhanced sarvicss, ITCDsltacem offers
complataly iptegrated telecommuntication systems apd technology to customera
throughout the southarn United States.

Should you have any gueations regarding your billing statement, pleasge
contact our Customer Care Center at 1~000-8§8-2111, option 3.

For ITE"Deltacom product apd service offeringa, ocall us today at
1-800-239-3000 ar visit oly wahaire AL www.itecdeltacom.com to 1eArn how we
can asslst you with all your ralacommunicariona neads.

CUOSTONER SERVICE:
NWW ., ARLTACOM . COW »—800~R49-2]}11
BLERSE RETURN THIS PORTION ALONG WITH PAYMENT RY 08/30/06 TO ENSURE PROPER CREPIT

TOTAL . AMOUNT
puE $9,791.18 ENCLOSED

0008052560 060716 060810 000979118 45 01 ¢

BTI
PLANNED PARENTROOD P O BOX 70835
205% WOOD STREET CHARLOTTE NC 2827%2-0835

SOITE 11D
JARATOSA FL 34237

CHRCK IF NGEW ADDRRAS. COMPLETR ADDRESS CHANGE FORN ON REVERSE.
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PLANNED PARENTHOOD JULY 15, 2006
MRSTER, WO: 8052960
-, -
* | MASTER SUMMARY
PAGE 1
CDS3TOMER BERVICE:
WWW . DELTACONM. COM 1-500-849-2111
PREVIOUS BALANCE....... e asreeraneinee e e aneeas ce b oanneen g,308.60
LESS PAYNENTS APPLIED PHROUGH 077158706, ... 00 e e nennnonnnn. .00
BEGINNING BALANCE ¢ g, 308.80
CORARENT USAGE. ........ ey e eiaes s ensseee C v esaenseannerrees 45.3¢
RECURRING PEES:
ACCOUNT MATNTRNANCE ¢ v v ceersrnonsorossrssocensosaseoenesess 11.80
SURCHARGES:
FEDERAL INTERSTATE/INT'L UNIVERGSAL BVC FOND CRARGE.. 0. .4 $.53
CARRIER COST RECOVERY FE . : et v vvrveneneonreroncnanssnnnnns 2.80
CARRIER LINE CHARGE = BUS....... b eeeserane S e resueseennene 3¢4.03
OTHER SERVICES:
LOCAL USAGE CHARGE. ... ...vvvvvrnsr.a S h s n e i esesearranenas g.%0
LOCAL SKAVICE CHRARGE. . ..ottt i e st iarannoens e rees 285.08
YEDERRL TAXES - LOCAL SERVICE......... C et eeas s neve e . 10,64
EMERGENCY 911 JURCHARGE....... Lo ra o bram ey ateerereacean e . 3.02
LOCAL §L GROSS RECEIPP TAX......... et e s an e s e e 8.40
TELECOM RELAY SDRCHARGE - LOCA,......o0vvannn, Cevareeene 1.05
¥CC ACCRSS CHARGE - LOCAL. voven.., Cevesnnus e e vee g 66.50
TAXES
9PATE STATUTORY GROSS RECTH TAX...... S h et ereeaee e 2.08
CIN TELEPHOHB Thx ----- (A A N A T T . d 2 F Y w S 4 % v » 8 ¢ = LI Q'sl
TOTAL CURRENT AMOUNT 6 482,58
AMOUNT BILLED TO ACCOUNT LEVELS $ .00
PLEASE PAY THIA AMOUNT § 9,791.18

BY 08/10/06

. —— ey e T TR pf— -
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FOANNED TANERNTIUOR JOLY 15, 2008
MASTER yo: 8052960
] AL . MASTER ACCOUNT RKCAP
PAGE 2 )
PREVIQUS ADJ  BEGINNING OTHER TOTAL TOTAL
BALANCE PAYMENTS AMOUNT BALANCE URAGHE DIICOUNT CHARGES*  TAXES CURRENT e
4463625 PLANNED PARENTHOOD/TAMBA
0.00 0.00 0.00 0.00 0.41 0.00 E8.94¢ 0.52 £%.87 69.87
4463628 PLANNEP PARENTHCOD/PORT MYBRS
0.00 0.00 0.080 0.00 44.83 0,00 J36]1.81 .17 §12.71 4112.71
8032560 PLANNED BRARENTHOOOD
3308, 60 6.00 0.00 8308 .60 a.00 0.00 6.po 0.00 0.00 9308. 60
5308 .60 0.00 ¢.00 9308.80 45.34 0.00 430,55 6.69 482.58 9791.18

* OTHER CHARGR8 INCLUPE3 RECURRING FEES, NON-ARCURRING FERS, ANP LATE FEES,

*¢ TOTAL OUE AT ACCOUNT LEVEL3 IS INFORMATYONAL ONLY. MASTER ACCOUNT IS RESPONSIBLE fOR PAYMENT.

- ol ) il -
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PLANYED PARENTROOD JOLY L3, 2006

MASTER NO: 5052960
o MASTER IDENTIFICATION SUMMARY -~ DETAIL
L . PAGE 3 3
DESCRIPTION MINUTES  CALLS DSRGE  AVG CALL
DURATION
ACCOUNT : 4463625 PLANNED PARENTHOOD/TAMPA
(813) 933-1088 ! g .41 .82
TO7AL ‘.1 5 .41 .82
ACCOUNT: 4463628 PLANNED PARENTHOOD/PORT NYERS
{239) ¢B1-2)26 124.2 37 11.79 3,36
(239) 481-463) 1596 40 15. 61 ‘3,99
(239) 483-9346/FAX 70,5 85 6.67 .83
(239) 481-9962 a4, 46 3.64 .96
{239) 481-9999 78.5 g4 7.22 .93
TOTAL 476.9 292 14.93 3,63
MASTER NO: 481.0 297 45.34 1.61

* ALL INPORMATION ON THIG SUMMARY EXCLUDEA DIBCOUNTS

W S
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FWARRED YRRERTHOION JuLY 18, 2006

g MASTER NO: 8052960
:1 e MASTER PRODUCT SUMMARY - DRTAIL
; 5 . PAGE 4 ¢
; DESCRI PTION DBAGE NUNBER MINUTES AVG
) OF CALLS CBN®
3
i RCCOUNT 4463625 PLANNED PARCNTHOOD/TAMPA
) BUNDLED ADVANTAGE .41 5 4.] . 100
| ACCOUNT TOTALS 4} g 4.1 ,100
ACCOUNT 4461628 PLANNED PARENTHOOD/SORT MYERS ,
AUNDLED AOVANTAGE 44,93 292 §76.9 .094 !
ACCOONT TOTALS 44.93 242 4769 094 I
MAATER TQPALS 45.34 297 481.0 , 0594

* ALL INFORMATION ON THIS SIMMARY EXCLUDES DISCOUNTS
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PLANNED PARENTHOOD BILL DATB: AUGUST 15, 2006
2055 WOOD STRRET

. SQITE }IC . MASTER NO: BD52960
SARATQSA FL 14237

Tha IRE has romoved the Federal Excias Tax of 3% on lLong Platance Bervices.
In addition, the IRS anpnoypced that duainess And residential cuetomers who
have bsen paying this tax may file for a rafundable credit for the period
trom 2/28/2003 to 8/1/2006.

1f you wish to receive the credir, yon muat apply for the refund from the IRS
(not Deltacom} when you file your 2008 {income tax rsturn. You may obtain
additional info about IRS Notice 2006-50 ang any futura notices at
wWwW.ir8,Q0V,

COSTOMER BRRVICHK:
WWW . BELTAGCOM . CON 1-800-94%9-211]
PLEASE RETURN THIS PORTION ALONG WITH PAYMENT BY 08/10/06 TO ENSUNRE PRODPER CREDIT

TOTAL AMOUNT
DDE §9,845.90 ENCLOSED

0008052560 060816 060810 0002A4360 45 Q) 6

BT
P O BDOX 70835

CRARLOTTE NC 28272-0835

PLANNED PARENTHOOD
2055 WOOD BTRKEET
SUITE 110

SAJATOSA FL 34237

CRECK IF¥ NEW ADDRESHE. COMPLETE ADDRESS CHANGE FORM ON REVEREE.
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S PLANNED PARRNTNOOD AUGUST 15, 2006 ,
L ‘ . \."‘ [t P
> .. MASTER SUMMARY
S PAGE 1 }
g .
W - CUSTOMER SERVICE:
o WWi . DELTACON . CON 1-800-849~2]11
PREVIOUB BALANCE., .. ... . c00s saevsrencnse cerhiers e bee e ' §,791.18
LESS PAYNENTS ADPDPLIED THROUGR 08/15/06. ... ciieerrriccennennnes .00
BEGINNING BALANCE p 9,753.38 |
|
mam UERGE -------- BE I A R N O R R R R A L L P PSS B Y R 4P RN Ay =} 3-33
| RECURRING FES3;
ACCOUNT MAINTENANCE. s cvvvinoveronans S eter e ecartae 5.95 |
SURCHARGES: |
PEDERAL INTERSTATE/INT'L UNIVERSAL SUC FUNP CHARGE.«.v.... 3.97 -
CARRIER CO9T RECOVERY PEE.., .. .vcvvencncarcnnenes e reraens 2.00
CWIER LIHE CHMGB - BUS ............ TN RN EEEE 3‘;93 !
OTHER SERVICES;
| LOCAL SERVICE CHARGE.........c0vnens Cesrrieenirereneneab 2.42CR |
FEDERAL TAXES - LOCAL SERVICE......... Ctsecvnone v reannmns 0.08CR \
LOCAL FL GROSS RECEIPT TAX......... Creenenes e rarsreeenans 0.06CR
. TELECOM RELAY SURCHARCE - LOCA. ... vvir e ierronnoarsssnness 0.00
I Etc MCEBB CWB ha MAL ---------- & b B & B B e s e RN * b b or BN U 0.32CR
: EHBFGBNCY 9‘»1 BUMWGE ---------- P& & 0 p e b kb b e ooy b g # v b & hw onow 2-52 ;
)
TAXES :
; ATATE SPATUTORY GROBS RECTS TAX. ..vivvirvenrvonnrevosnness 1.08
i Cl'rt 1“”“0”3 Tu ------------ P s ¢ FY YD LB L IR N B I B B B A 2'42 '
| TOTAL CURRENT AMOUNT § 54.62 ;
I
| AMODNT BILLED TO ACCOUNT LEVELS 6 .00 '

PLEASE PAY THIS ANOUNT $ 2,045.80
BY 03/10/06

!
| {
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PLANNED PRRERTHOOD RUGOBT 15, 2006

MASTER NO: 9052960
. '] -
s MASTER ACCOUNT RECAP
PAGE 2 2
PREVIOUS ADJ  BEGINNING OPHER TOTAL TOTAL
BALANCE  PAYNENTS  AMOUNT  BALANCE USAGE DISCOUNT CHARGES* TAXES - CURRENT DUE
€463625 PLANNED PARENTHOOD/TAMPA
0.00 9.00 0.00 .00 0.00 0.00 17.33~ Q.49 16.94- 16,84~
1463628 PLANNED PARENTHOOO/FORT NYERS
Q.40 3.00 0,00 9.00 31.63  0.00  64.62 3.01 11.46 71.46
8052960 PLANNED PARENTHOOD
4791 .16 0.00 0.00  9791.18 6.60  0.00 0.00 0.00 0.00  9781.18
6791 .10 0.00 0.00  9791.18 3.83  0.00  47.29 3.560 54.62  9845,80

* OTHER CHARGEDS IHCLUDES RECURRING FEES, NON-RECURRING FEES, AND LATE FRRI,

¢v TOTAL DUE AT ACCOUNT LEVELS I8 INFORMATIONAL ONLY. MASTER ACCOUNT IS RESPONBIBLE FOR PAYMENT.

- e— L re———
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PLARNED PARENTHOOD

unsrsa_no: 8052860
4 P &
N
PESCRIPTION
RECOUNT .

(239) 481~-2126
(239} 481-45631
(239) 481-9346/FRX
(233) 4B1-9352
{238} 481-99399

TOTAL

MASTER NO;

MINUTES

:1.5
18.

) = o
™ P e () ¢

39,

38.2

CALLS

4461628 PLANNED PARENTHOOD/FORT XYERS

N

28
2B

MASTER IDENTIZICATION SUMMARY - DRTAIL

PAGE
USAGE

—

* ALL INVORMATION ON THIS SUMNARY EXCLLDES DISCOUNTS

.11
.87
.43

-14
.28

.83
.83

AUGUST 15, 2006

3
AVG CALL
DURATIOCN

1.92
3.18
' D4
.70
.48

1.40
1.40

3
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AUGUST 15, 2006
MASTER NO: 80582960
. MASTER PRODUCT SUMMARY - DETAIL
A Lt . PAGE 4
¥ DEBCRIPPION USAGE NOMBER MINUTES AVG
OF CALLS CEM?
ACCOUNT (463628 PLANNED PARENTHOQD/FORT MYERAB
BUNDLED ADVANTAGE 31.83 20 39.2 . 097
ACCOUNT TQTALS 1.83 28 14,2 .097
MASTER TOTALS 3.83 28 33,2 .097

* ALL INFORMATION ON THIS SBUMMARY SXCLUDRS DISCOURNTS
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ruaNRAY FARKERTHOQOD ADGUST 15, 2008
HASTeakn0= 6052960

o ‘ PAGE 5
S, WS .- IMPORTANT UPDATE

Thank you for choosing Deltacoml We hava tha vision and resources to
bacomes your company's total communicatliona providay, 9pecializing in
local and long diatance aservices, data and internst sarvices; businass
telapnone syatems ang equipment, and enhanced sarvices, Deltacom

offars completely integrated teleocommunigation sydtems and technology
to customars throughout the southern Upnlted States.

Should you have any questions reqarding your billing statement,
piedse contact onr Cwstomexr Cars Centezr at 1-800-849-2311, optrion 3.
yor pesltacam proeduct and sarvice offeringe, call ua today at
1-800-~239-3000 or visit our website at www,deltacom.com to learn how
we £an 3333137 yoy with all your telecommynications needs.
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IN THE CIRCUIT COURT IN AND FOR SARASOTA COUNTY,

STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION, INC.,
Plaintiff,

VS.

PLANNED PARENTHOOD OF SOUTHWEST
AND CENTRAL FLORIDA, INC.,

Defendant.

ANSWER AND AFFIRMATIVE DEFENSES

CASE NO. 2007 CC 4
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Defendant, Planned Parenthood of Southwest and Central Florida, Inc., answers the

Complaint and alleges:

1. Admitted for jurisdictional purposes only.

2.

Admitted that Plaintiff and Defendant entered into a contract.

Denied that

Plaintiff is entitled to any relief, as all contractual obligations and payments due under the

contract were terminated by mutual agreement.

3. Denied.

4. Denied.

AFFIRMATIVE DEFENSES

FIRST AFFIRMATIVE DEFENSE

Plaintiff is barred any recovery in this action as Defendant appropriately terminated its

contractual obligations with Plaintiff by mutual agreement.

Jil

Il

!II

lli

III

I




SECOND AFFIRMATIVE DEFENSE

Plaintiff is barred any recovery in this action as it did not possess control or otherwise
operate the telecommunication lines. Specifically, the domain or control of the lines was

operated by Verizon, a separate entity from Plaintiff.

LIVINGSTON, PATTERSON,
STRICKLAND & SIEGEL, P. A.

46 N. Washington Blvd., Suite 1
Sarasota, Florida 34236
(941) 365-0550

Attorney for Defendant

Dawd G. Blake
Fla. Bar No. 0705411

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished
via U.S. Mail to Mr Jeffrey J. Mouch Kass, Shuler, Solomon, Spector, Foyle & Singer, P.A.,
P.O. Box 800, Tampa, Florida 33601 on this 8-{— day of August, 2007.

LIVINGSTON, PATTERSON,
STRICKLAND & SIEGEL, P. A.
46 N. Washington Blvd., Suite 1
Sarasota, Florida 34236

(941) 365-0550

AL

David G. Blake
Fla. Bar No. 0705411

W:Planned Parenthood\Business Telecommunication, Inc\Answer to complaint.doc




IN THE CIRCUIT COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION, INC,,

Plaintiff,

VS. CASE NO. 2007 CC 4370 NG .
N =
M =
PLANNED PARENTHOOD OF SOUTHWEST T IR = 5
AND CENTRAL FLORIDA, INC., SR T
HOm N o
I ©
Detendant. / t._"‘;g -i: - 2
i Y oy
NOTICE OF MEDIATION s T O

PLEASE TAKE NOTICE that the above-styled action is scheduled for mediation as

follows:
DATE: Tuesday, May 6, 2008
TIME: 1:00 p.m.
PLACE: Edwin L. Ford, P.A.

107 S. Osprey Ave., Suite 210
Sarasota, Florida 34236

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a copy of the foregoing was sent by U.S. Mail to Gilbert

Singer, Esq., Kass, Shuler, Solomon, Spector, Foyle & Singer, P.A., P.O. Box 800, Tampa,
Florida 33601 this Q0% day of March, 2008.

Respectfully submitted,

LIVINGSTON, PATTERSON, STRICKLAND &
SIEGEL, P. A.

46 N. Washington Blvd., Suite |
Sarasota, Florida 34236
(941) 365-0550

Attorneys fpr Defendant
By: \W
David G. Blake

Fla. Bar No. 0705411

™~
L L} L] [ ] L L /-_
W:\Planned Parenthood\Business Telecommunication, Inc\notice of mediation.doc :
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IN THE COUNTY COURT IN AND FOR SARASOTA COUNTg;fgg =

STATE OF FLORIDA, CIVIL DIVISION 2= Rt

TSn ° B

BUSINESS TELECOMMUNICATION INC 2 B A
]

:2¢a§§ G2 gg

Plaintiff, e w B

VS. r-:-?i cn

REF#: 2007 CC 4370 NC

PLANNED PARENTHOOD OF SOUTHWEST AND
CENTRAL FLORIDA, INC.

Defendant(s)
/

REPLY TO AFFIRMATIVE DEFENSES

Plaintiff, by and through its undersigned attorneys, denies each and every Affirmative Detfense filed
herein.

| HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by U.S. Mail
on August , 2007, to David G. Blake, Esq., 46 N. Washington Blvd., #1, Sarasota, FL 34236.

I' 'IA A

|

KASS] ¥4 . SOLOMON., SPECTOR
FOYLE & SINGER P.A.
P.O. Box 800

Tampa, FL 33601

(813) 229-0900/Ext. 1336
Attorneys for Plaintiff
Jettrey J. Mouch-814768

JO701257/MAC 8-7
P0O90

0000 0 0 00000 A
R
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IN THE COUNTY COURT IN AND FOR SARASOTA COUNTY,
STATE OF FLORIDA, CIVIL DIVISION

BUSINESS TELECOMMUNICATION INC.

Plaintiff,
VS. CASE NO: 2007-CC-4370 NC
3 e

0 L3 "'7'1
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL > =  —
FLORIDA, INC. LI L R
ey R S
o T
Defendant(s) I
/ ~= 0 LT
o o
Lo w o
Ty
NOTICE OF VOLUNTARY DISMISSAL WITH PREJUDICE o P

COMES NOW the Plaintiff, BUSINESS TELECOMMUNICATION INC, by and through its undersigned attorneys, and

files this its Notice of Voluntary Dismissal with Prejudice and does hereby voluntarily dismiss the above-styled suit pursuant to
Florida Rules of Civil Procedure 1.420(a)(1).

I HEREBY CERTIFY that a true and correct copy of the fokegoing has been furnished by U.S. Mail on April 28, 2008,
to David G. Blake, Esq., 46 N. Washington Bl., #1, Sarasota,/FL 34236.

/

KAS R, SOLOMON, SPECTOR
FOYLE & SINGER, P.A.

P.O. Box 80
Tampa, FL 33601

(813) 229-0900/Ext. 1369
Attorneys for Plammtiff

Gilbert M. Singer-282987

JO701257-PLC-428
P902A

i

|
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S Form 1.997 0? 010,7666/] 7&(/ C

Civil Cover Sheet

The civil cover sheet and the information contained herein neither replace nor supplement the filing and service of pleadings or other

papers as required by law. This form is required for the use of the Clerk of Court for the purpose of reporting judicial workload data
pursuant to Florida Statute 25.075.

I. CASE STYLE (Name of Court) SARASOTA COUNTY
BUSINESS TELECOMMUNICATION INC
Case No.:
VS.
Judge:
PLANNED PARENTHOOD OF SOUTHWEST AND CENTRAL FLORIDA, INC.
II. TYPE OF CASE (Place an x on one line only. If the case fits more than one type of case,
select the most definitive.)
Domestic Relations Torts Other Civil - % -1
T ] :.‘t‘"-'-:
_ Simphified dissolution _ Professional Malpractice x Other %?ﬁ } E 3
_ Dissolution _ Products hability ROt =z ~ D
_ Condominium ~ Support - IV-D = TR I
_ Auto negligence _ Real property/Mort. forecl. ~H . 0 3T
_Support - NonIV-D  _ Other negligence Q827 g 15
_ Eminent domain _URESA -1V-D s R (v .’;"E
_URESA -NonlIV-D  _ Domestic violence 20z & 5
_ Other domestic relations pg”" e,
II1. Is Jury Trial Demanded in Complaint? 0
~Yes X No
DATE June 15, 2007 SIGNATURE OF ATTORNEY FOR PARTY
| INITIARNG A ~
Jeffrey J. Miich-814768
FA/EB 0605/J0701257
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