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(Crain's) — Planned Parenthood of Illinois has agreed to pay the state $367,000 to settle a
dispute over alleged overbilling of the Medicaid program by the non-pro t's medical director.
Dr. Caroline Hoke, an obstetrician-gynecologist and the organization's medical director since
2007, had been under threat of termination from the state Medicaid program since 2010, when
the inspector general of the Department of Healthcare and Family Services sought to recover
allegedly improper payments.
Dr. Hoke was the fourth-highest billing physician in the state Medicaid program in 2009-11,
receiving $3.9 million, despite not receiving any payment for much of 2010 and all of 2011,
according to a Crain's analysis of Medicaid reimbursement records.
The settlement comes about a week after the mother of a Planned Parenthood patient led a
wrongful-death lawsuit against the organization, alleging that negligence during an abortion
contributed to her daughter's death.
In the Medicaid case, the agency alleged that Dr. Hoke overbilled the state an estimated
$430,380.02, mostly for services that were not documented, according to records in a DHFS
administrative proceeding against Dr. Hoke.
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The inspector general contested Dr. Hoke's billings between 2006 and 2007, when she worked
at Planned Parenthood of Illinois locations and at Erie Family Health Center. The West Side
clinic separately agreed to pay the state $20,000 to settle its portion of the dispute.
With the settlement, neither Planned Parenthood of Illinois nor Erie admits any wrongdoing or
responsibility for the overbilling.
More than 80 percent of the amount being paid back to DHFS was for “recordkeeping matters
related to billing for birth control,” Planned Parenthood said in a statement.
The dispute centered on what constitutes adequate record keeping, Planned Parenthood said
in a statement. The questioned reimbursement requests came while the organization was in
the midst of converting to electronic records, but the inspector general reviewed only paper
les.
“While we believe our documentation of the contested items was in compliance with Medicaid
guidance as we understood it for the 2006 to 2007 time period, we decided to agree to certain
reimbursements to resolve the issue, rather than devote additional resources to this matter,”
Planned Parenthood of Illinois CEO Carole Brite said in the statement.
The settlement agreement was signed Tuesday, a state spokesman said.
“This was a routine case brought by the (department's inspector general), and it was handled in
the same manner as dozens of other cases,” the spokesman wrote in an email. “As in all cases,
we are committed to reaching a fair outcome that protects the taxpayers.”
Erie President and CEO Dr. Lee Francis con rmed the amount in the settlement.
“We are proud of our history of the highest quality of care for our patients and of our strong
billing controls,” he added.
During the administrative proceeding, Dr. Hoke continued to provide services to Planned
Parenthood of Illinois' Medicaid patients, though those services have not been reimbursed
since May 2010, when the inspector general put a stop on payment. The organization gets
about 40 percent of its patient service revenue from Medicaid, according to lings in Dr. Hoke's
case.
Planned parenthood of Illinois booked just over $17 million in patient revenue in scal 2011,
according to its tax returns.
The wrongful-death suit, led in Cook County Circuit Court, does not identify the doctor who
performed the abortion on Tonya Reaves at a downtown Planned Parenthood clinic July 20.
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The suit also names as a defendant Northwestern Memorial Hospital, where Ms. Reaves was
later taken for medical care after the procedure. Another defendant is the father of Ms. Reaves'
son, who pushed Ms. Reaves down a ight of stairs about ve days before the abortion, the
complaint alleges. Injuries sustained in the fall contributed to Ms. Reaves death, according to
the suit.
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