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NEWS

These employees survived the Planned
Parenthood shooting. They say the
organization could have done more to help
them.
The Colorado Sun spoke with four former Planned Parenthood
employees who were in the Colorado Springs clinic the day of the attack
and all insist the health care provider didn’t do enough to support them
afterward

Jesse Paul 5:00 AM MST on Dec 2, 2019

In this Nov. 27, 2015 �le photo, emergency personnel transport an of�cer to an ambulance after reports of a

shooting at the Planned Parenthood clinic in Colorado Springs. (Daniel Owen/The Gazette via AP, File)

https://coloradosun.com/category/news/
https://coloradosun.com/
https://coloradosun.com/author/jesse-paul/
https://coloradosun.com/author/jesse-paul/
http://www.reddit.com/submit/?title=These%20employees%20survived%20the%20Planned%20Parenthood%20shooting.%20They%20say%20the%20organization%20could%20have%20done%20more%20to%20help%20them.&url=https%3A%2F%2Fcoloradosun.com%2F2019%2F12%2F02%2Fplanned-parenthood-shooting-colorado-springs-employee-stories%2F
https://twitter.com/intent/tweet?text=These%20employees%20survived%20the%20Planned%20Parenthood%20shooting.%20They%20say%20the%20organization%20could%20have%20done%20more%20to%20help%20them.&url=https%3A%2F%2Fcoloradosun.com%2F2019%2F12%2F02%2Fplanned-parenthood-shooting-colorado-springs-employee-stories%2F
https://www.facebook.com/sharer.php?u=https%3A%2F%2Fcoloradosun.com%2F2019%2F12%2F02%2Fplanned-parenthood-shooting-colorado-springs-employee-stories%2F


2/19/2021 These employees survived the Planned Parenthood shooting. They say the organization could have done more to help them.

https://coloradosun.com/2019/12/02/planned-parenthood-shooting-colorado-springs-employee-stories/ 2/15

Credibility: Original Reporting Sources Cited

C ristina Jiminez, assistant manager of the Planned Parenthood clinic
in Colorado Springs, felt the “warm whisper” of a bullet passing by
her head as she hid on the floor of a bathroom 

. 

Lindsey Raymond, a health center assistant, holed up in a room with a patient
she’d never met before. In between deafening bursts of gunfire, she tried to
keep track of the time by listening to the HGTV shows starting and ending on a
nearby TV. Raymond believes she was hypothermic when rescued, exposed to
the snowy, 17-degree air because police at one point drove an armored vehicle
into the building in an attempt to end the standoff and rescue victims.

Dr. James Boyd thought he was going to die as he huddled with several others
in a back office with a door that did not have a lock, intermittently checking on
patients stuck in a nearby room. Another health center assistant who was with
him wondered when the shooter would reach their part of the building and end
her life.

“We were able to hear his steps when he was walking in front of our hiding
area,” Jiminez said. “We are very lucky that he decided not to open the door
where we were and kill us.”

Three people died, including University of Colorado Colorado Springs police
Officer , and nine others were wounded during an attack on the
clinic on Nov. 27, 2015. It was one of the longest active shooter events in
recent U.S. history; . 

While the four, all former employees, have the shared experience of making it
through that harrowing day, they also all feel Planned Parenthood could have

during a gunman’s
five-hour rampage in 2015

Garrett Swasey

attacks of this type typically last less than 10 minutes

https://www.denverpost.com/2015/11/27/planned-parenthood-shooting-3-killed-including-1-police-officer-in-colorado-springs/
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done more to help them through the aftermath of the shooting.

The workers say the nonprofit should have provided them with more access to
counseling and better prepared them to return to work by increasing staffing
levels and anticipating difficulties that would arise, like questions from
patients about the attack and building damage that triggered painful
memories. They say they’re still dealing with the effects today. 

They also say they’ve had little or no contact from Planned Parenthood since
they left the organization.

Dr. Steven Berkowitz, a psychiatry professor at the University of Colorado
Anschutz Medical Campus who has worked with survivors of mass shootings
across the country, says making sure employees are prepared to return to work
and adequately supported is a determining factor in how people recover from
trauma. He responded to the STEM School Highlands Ranch attack in May and
in 2017, to the shooting at a Las Vegas music festival that left 58 people dead
and hundreds more injured.

“The key is early identification and intervention and support,” he said. “If
that doesn’t happen, we’re really setting up people to have difficulties. It’s
incumbent upon us to make sure that people get these services early because
that’s going to be the key to preventing long-lasting difficulties.”

Berkowitz said many organizations and businesses now have extensive
protocols in place should a mass tragedy event occur, though it can be
incredibly difficult to tailor a response. “Lots of businesses do, hospitals
certainly do, unfortunately schools do,” he said. “Lots of places have
contingency plans already in place. They obviously adapt and modify
depending on the situation. It’s an unfortunate reality.”

The Planned Parenthood survivors want other companies to take notice and be
better prepared to help their employees cope with similar tragedies.

“My personal experience was that I was treated fair, or so I think,” Jiminez
said. “They didn’t give me any special treatment because I was part of a
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shooting. They didn’t look down on me. Do I believe that they could have gone
an extra mile to help us? Yes, I do. I feel like they could have done a little bit
more.” 

Raymond is more direct.

“I would say I haven’t been supported,” she said in a recent interview. “…
What it really comes back to is I don’t want this to happen to anybody else.
There was just . This is happening all the
time, everywhere, and I want to know what politicians, what businesses and
corporations are doing for people when they go through this.”

Planned Parenthood of the Rocky Mountains declined to make president and
CEO Vicki Cowart available for an interview. But in a written response to
questions from The Colorado Sun, the health care provider defended its
response and the aid it provided to staff members after the shooting. That
included bringing in an outside psychology consultant, meetings and check ins
with employees, and offering an assistance program.

a shooting today at a high school

https://apnews.com/09928e8a064b4d1c9ea3d8fbaaf3dae8
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Colorado Gov. Jared Polis, left, speaks at to Planned Parenthood of the Rocky Mountains CEO Vicki Cowart in Denver

in August 2018. (Jesse Paul, The Colorado Sun)

“In the immediate aftermath of that horrible day, meeting the needs of our
Colorado Springs staff was our paramount concern. And that concern
continues today,” said Whitney Phillips, vice president of communications
and brand experience at Planned Parenthood of the Rocky Mountains. “We
stand with our staff – those who remain at Planned Parenthood, and those
who have moved on – as they each heal from the attack in their own way.”

Phillips added: “Despite the passage of time, the memories of Nov. 27, 2015,
remain all too fresh for many of us and our hearts go out to all whose lives
were forever changed by the actions of the gunman.”

The interviews the four former employees granted to The Sun represent some
of the first detailed accounts of what happened inside the clinic the day of the
shooting and provide new insight into how Planned Parenthood responded
and how those affected have tried to recover.
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A police car sits covered in snow near Colorado Springs’ Planned Parenthood clinic early Saturday, Nov. 28, 2015, the

day after a gunman opened fire inside the health care center. Three people were killed and 9 others wounded in the

attack. (AP Photo/David Zalubowski)

“We can actually learn from it”
Boyd is the most  and  among the four former employees who
talked with The Colorado Sun.  

He was the only doctor on duty at the clinic that day. There were 15 employees
in the building when the attack began, a limited staff because it was the day
after Thanksgiving. 

On the Sunday before the shooting, Boyd –– who had worked one day a week at
the clinic for about four years –– sent an email to Planned Parenthood
management detailing his concerns about security and discussing the need for
“resources for the providers and staff regarding overall security (at work,
home, other locations), identity protection, emergency resources.”

It was a sensitive time for Planned Parenthood, which was facing widespread
criticism, predominantly in conservative and anti-abortion circles, after an

outspoken  critical
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anti-abortion activist secretly recorded videos trying 
 fetal tissue. The videos were distorted ––

the activist recently was ordered to pay Planned Parenthood $2 million for
breaking laws in making the recordings –– but the organization 

 for showing a lack of compassion.

“Those fake videos had come out and tensions at that time had really
ratcheted up. We got threats on a regular basis anyway, but kind of that
rhetoric was really a lot worse at that time,” Boyd said.

(The Colorado Springs gunman reportedly 
 during the shooting.)

Boyd says he was worried staff at the Colorado Springs clinic weren’t
adequately prepared to deal with a threat.

Several victims of the attack 
, alleging that the health care provider 

 at the Colorado Springs clinic and should have been able to anticipate
that it was a target. 

“Our organization is, and always has been, committed to assuring the safety
and security of all those who visit, and who work in our health centers,”
Phillips said. “The violence unleashed by the gunman that November day was
beyond anything we could have prepared for or stopped. Former staff’s
statements to the contrary are both inaccurate and hurtful.”

Boyd was fired by Planned Parenthood in May 2016, about six months after the
shooting. He says it was because he spoke out about the provider’s response to
the shooting and his concerns about security shortcomings.

A termination letter from Planned Parenthood that Boyd showed to The Sun
noted that he was not being removed for his medical work, but that it was
“clear that Dr. Boyd is substantially dissatisfied with, and lacks trust in, both
the organization’s management and its operational policies and procedures.”

to reveal, falsely, that
the organization was illegally selling

still was
prompted to apologize

made a remark about “no more
baby parts”

sued Planned Parenthood of the Rocky
Mountains didn’t provide enough
security
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Dr. James Boyd, the lone doctor among 15 employees who were at a Planned Parenthood clinic in Colorado Springs

when a gunman opened fire on Nov. 27, 2015. (Jesse Paul, The Colorado Sun)

Boyd said he was sad to leave the organization but is speaking up now to make
sure that others aren’t treated the same way. He added that the message he
took away from his experience with Planned Parenthood after the shooting
was that employees are “kind of on their own when it comes to surviving and
recovering from one of these experiences.”

“I think there’s a whole place for Planned Parenthood to revisit and reopen a
conversation about what went right and what didn’t go right so that we can
actually learn from it and be better prepared and better support the survivors
should an event like this happen in the future,” Boyd said.

Raymond, the medical assistant, said staffers had limited access to counselors
and that when they returned to work, employees were handling patient charts
that had bullet holes in them and not given adequate information about or
preparation for how to respond to patient questions about the attack.
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Another medical assistant who survived the attack told The Sun that she
remembers returning to work and seeing a cabinet where birth control was
stored riddled with bullet holes. “Everything was just destroyed.”

She asked that her name not be published because she fears for her safety. She
left her job at the clinic in September 2016. She went into therapy last year,
after the emotional pain of the attack caught up with her. “I think what
happened in the wake of the shooting was kind of worse than the actual event
itself,” she said. 

Berkowitz, the CU psychiatrist, says it’s not unusual after a shooting for
companies to make sure their employees are prepared for everything they will
see and hear once they return to work. That might include giving them a
scripted response to questions from patrons about what happened. 

“There are going to be triggers regardless,” he said. “If you don’t know how to
manage those triggers and reminders, then you’re going to have a difficult
time and some increased symptoms.”

Raymond, who quit her job three months after the shooting because being in
the clinic was too much to bear, said staff were required to participate in an
active-shooter drill in the weeks after the clinic partially reopened following
the shooting. That upset staffers because of how it reminded people of the
actual attack. The drill included loud noises simulating gunfire, Raymond said.

The other medical assistant said she, too, remembers the drill. 

Planned Parenthood said the drill was requested by the staff in Colorado
Springs and that participation was not mandatory.

Raymond says she went into debt paying for therapy –– it was later covered by
worker’s comp –– and still has nightmares about the attack. Recently, she
woke up punching a friend in her sleep. Another time, she awoke kicking her
bed as if she were running.
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She says she has post-traumatic stress and anxiety and has seen a counselor
weekly since the shooting. Raymond says Planned Parenthood has not reached
out to her since she left the organization.

“It’s definitely still an everyday occurrence for me,” she said. “I’m reminded
every day of what I went through.”

“People need to pay more attention to
the victims”
Jiminez was working at the front desk of the Colorado Springs clinic when she
heard something hit the window. She thought it was a rock. 

But then the loud noise kept repeating and people started screaming about a
gunman. Jiminez didn’t immediately realize how dire the situation was.

“At first I thought, ‘Gee, this is probably someone, maybe like an angry
partner, he’s just firing a couple of shots and he’s going to leave,’” she
recounted. “And I was very, very wrong.”

Soon Jiminez was holed up in a bathroom with a colleague where they stayed
for hours while the shooting unfolded just feet away. At times, she could hear
and see the gunman walking by their hiding spot. She thought all of her
colleagues had been killed. (The clinic’s armed security guard left just before
the attack began, and the clinic’s administrative staff had the day off because
it was a holiday week.)

At one point, she says, a bullet passed into the bathroom and near her head. 

“Just to feel this warm whisper, this sound right next to my ear — to this day, I
still remember that sound,” she said. “That very unique sound. I felt like the
whole time it was happening, that it was just (a matter of) time until he kicked
the door open and killed us both.”
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Eventually she was rescued by SWAT–– “I have no idea how they got us out,
but they got us out” –– but not before she made sure it wasn’t the gunman
trying to get her to open the bathroom’s door. She made one of her rescuing
officers recite his badge number twice before she would gingerly open the
door. 

Jiminez said she felt she needed to return to work as soon as possible to make a
strong statement that she wouldn’t be deterred by the gunman. 

“I felt like he couldn’t win,” she said. 

But returning proved difficult. 

“It was such a traumatic event for all of us, and we definitely had to put on this
big, strong mask that we’re doing well,” she said. “I remember, at the
beginning, especially at the partial opening, there was extra staff in case one
of us needed to take a breather. After the full opening, which happened in May
2016, after two to three weeks, we no longer had that support. Trauma, it
doesn’t go away.”

She wants the public to know how life-changing mass shootings really are ––
even if people who survive them aren’t physically wounded. She, too, has been
diagnosed with post-traumatic stress disorder, which she says was difficult to
accept and that “made me feel so icky with myself.”

“It doesn’t mean that we’re not injured,” she said. “It doesn’t mean that we
can be forgotten. Maybe people need to pay more attention to the victims of
shootings, of this kind of violence, because we definitely do struggle.”

A stalled resolution
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Four years after the attack, among the most frustrating parts of recovery for
the victims who spoke with The Colorado Sun has been the unresolved case
against the gunman, Robert Lewis Dear Jr.

The criminal case against him has been stalled  when a judge
first ruled that he’s not mentally competent to stand trial and thus unable to
participate in and understand the case against him. Every 90 days since, that
ruling has been revisited and continued. 

Most recently, the competency decision was renewed last month. On Jan. 9,
victims will again find out if he is finally able to face the 179 counts leveled
against him or if the proceedings will drag on. 

There’s a chance that Dear, now 61, might never be found competent. And that
worries Boyd because victims might never know when they have to testify in
the case, an added stressor as they try to recover. 

Some have attended court hearings, wanting to keep up with the case.

“I think for me, personally, I would like it to be closed just so that we have that
closure and we also get some more access to the evidence related to this
event,” Boyd said.

Jiminez said she’s infuriated by the slow pace, especially since Dear has
admitted to being the gunman  and  with
reporters.

“I saw him holding the gun and pointing it at us,” Jiminez said. “Robert Dear
even said, ‘Yes, I did it.’ He’s getting three meals a day. He’s in a warm place
when it’s cold. He’s in a cold place when it’s warm. It makes me wonder: Are
all the victims in the same place he is?”

since May 2016

in both open court in interviews
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ENVIRONMENT

1st clone of endangered species, a black-footed ferret, is “holding her
own” in Fort Collins
10-week-old Elizabeth Ann is being raised at a Fish and Wildlife Service black-footed

ferret breeding facility in Fort Collins. She's a genetic copy of a ferret named Willa who

died in 1988.

The Associated Press 3 hours ago

OUTDOORS

Snowboarders facing criminal charges for avalanche above I-70 lose a
critical battle in court
Two backcountry veterans face a $168,000 �ne for an avalanche that buried a road

above I-70. A judge rejected their motion to dismiss video of the avalanche they gave to

Colorado Avalanche Information Center.

Jason Blevins 4:20 AM MST

ENERGY

First-in-the-nation rule to slash methane emissions from Colorado oil
and gas operations relied on compromise
Industry and environmental groups worked out a way to reduce emissions from new

wells and old ones that contribute to Colorado’s ozone problem.

Mark Jaffe 4:05 AM MST

ENERGY

Is Colorado’s power grid in shape for a Texas-size storm? Yes, mostly.
Northern Colorado had its own cold-weather challenge Sunday, making it through

despite a notice to customers to turn down their thermostats

Michael Booth 3:03 AM MST

https://coloradosun.com/author/jesse-paul/
https://coloradosun.com/author/jesse-paul/
https://coloradosun.com/tag/abortion/
https://coloradosun.com/tag/active-shooter/
https://coloradosun.com/tag/colorado-springs/
https://coloradosun.com/tag/colorado-springs-police-department/
https://coloradosun.com/category/news/environment/
https://coloradosun.com/2021/02/19/1st-clone-of-endangered-species-a-black-footed-ferret-is-holding-her-own-in-fort-collins/
https://coloradosun.com/author/associated-press/
https://coloradosun.com/2021/02/19/1st-clone-of-endangered-species-a-black-footed-ferret-is-holding-her-own-in-fort-collins/
https://coloradosun.com/category/news/outdoors/
https://coloradosun.com/2021/02/19/snowboarders-criminal-charges-avalanche-summit-county/
https://coloradosun.com/author/jason-blevins/
https://coloradosun.com/2021/02/19/snowboarders-criminal-charges-avalanche-summit-county/
https://coloradosun.com/category/news/energy/
https://coloradosun.com/2021/02/19/oil-gas-controllers-colorado-rule-methane-emissions/
https://coloradosun.com/author/mark-jaffe/
https://coloradosun.com/2021/02/19/oil-gas-controllers-colorado-rule-methane-emissions/
https://coloradosun.com/category/news/energy/
https://coloradosun.com/2021/02/19/colorado-power-grid-reliable-texas-storm/
https://coloradosun.com/author/michael-booth/
https://coloradosun.com/2021/02/19/colorado-power-grid-reliable-texas-storm/


2/19/2021 These employees survived the Planned Parenthood shooting. They say the organization could have done more to help them.

https://coloradosun.com/2019/12/02/planned-parenthood-shooting-colorado-springs-employee-stories/ 14/15

All stories

Follow The Sun

The Sunriser

The Unaf�liated

The Outsider

The Sun on Twitter

The Sun Politics on Twitter

The Sun on Facebook

The Sun on Instagram

Get to Know Us

About Us

FAQs

SunLit

Ethics Policy

Members & Sponsors

More

Merchandise Store

RSS feed

Buy a gift membership

(720) 263-2338 — Call, text, Signal or WhatsApp

Got a story tip? Drop us a note at tips@coloradosun.com

The Colorado Sun

The Colorado Sun is a journalist-owned, award-winning news outlet based in Denver but which strives to

cover all of Colorado so that our state — our community — can better understand itself.

© Copyright 2021

https://coloradosun.com/all/
https://trypico.com/thecoloradosun?short_code=q72qd9rq
https://coloradosun.com/unaffiliated/
https://coloradosun.com/how-to-get-the-outsider-by-jason-blevins/
http://twitter.com/coloradosun
http://twitter.com/PoliticsSun
http://facebook.com/thecoloradosun
http://instagram.com/thecoloradosun
https://coloradosun.com/about-us/
https://coloradosun.com/frequently-asked-questions/
https://coloradosun.com/about-sunlit/
https://coloradosun.com/ethics/
https://coloradosun.com/members-sponsors/
https://store.coloradosun.com/
http://coloradosun.com/feed
https://store.coloradosun.com/collections/frontpage/gift-card#MainContent
tel:1-720-263-2338
mailto:tips@coloradosun.com
https://coloradosun.com/


2/19/2021 These employees survived the Planned Parenthood shooting. They say the organization could have done more to help them.

https://coloradosun.com/2019/12/02/planned-parenthood-shooting-colorado-springs-employee-stories/ 15/15

Made in partnership with Lede

https://joinlede.com/

