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Dr. Razel Remen. (Courtesy)

the country in
response to the
recent removal of
longstanding FDA
restrictions on the
abortion pill
mifepristone.

Dr. Razel Remen
has been an
independent abortion provider in the Detroit Metro area of
Michigan since 2016.  Last year, Remen launched Pills By Post,
a telemedicine abortion service for people in Colorado, Illinois,
Minnesota and most recently New York. She o�ers medication
abortion pills to people 14 and older through 11 weeks of
pregnancy and charges a fee of $150 with sliding scale
available to those who are unable to pay the full cost.

Ms. spoke to Remen about her telehealth abortion practice,
including how why she started o�ering this service.

Carrie Baker: Can you tell me about your medical
background?

Razel Remen: My medical background is a little unusual. I
actually studied medicine at the Latin American School of
Medicine in Havana, Cuba, and completed my residency in
Alabama. I’m originally from New York City where, growing
up, the �rst seven pages of the yellow pages were dedicated
to abortion clinics. I didn’t fully understand how bad lack of
access to abortion was for most of the United States was
until I lived in Alabama. I always say that if I had not done
my residency in Alabama, I would not have become an
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abortion provider.

In Alabama, there’s such a severe lack of access to
reproductive health services. Undocumented immigrants
make up a large part of the state’s population, often
working as migrant farm workers. The only time they have
any access to reproductive health services is when they’re
pregnant. I had an interaction with one undocumented
immigrant who’d just given birth. When I went in to
congratulate her on the birth of her child, she was sobbing
and upset. She didn’t want to have another child and
expressed concern over the fact that she could barely
provide for the ones she already had and worried about
how another mouth to feed would impact them.

The experiences I had during residency made me realize
that lack of access to abortion not only negatively impacted
individual people, but also their families and communities.
I received very little training in contraceptive care and no
training in options counseling or abortion. Sadly, this is
typical for a majority of family medicine programs across
the country.

After I �nished residency, I went on to pursue a fellowship
with the Reproductive Health Access Project and Dr. Linda
Prine in New York City. After the fellowship, I knew I wanted
to work in a diverse community that needed providers so I
moved out to Michigan with my son, who was 7 at the time,
and I have been working here as an abortion provider ever
since.

I always say that if I had not done my
residency in Alabama, I would not have become
an abortion provider. It made me realize that
lack of access to abortion not only negatively
“
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Baker: How did you �rst become interested in
telemedicine abortion?

Remen: During fellowship, I came across Women on Web
and Women on Waves, and I thought that it was one of the
most awesome things I had ever heard of.  

When Aid Access started in 2018, I followed them and their
founder and medical director Rebecca Gomperts almost
like a groupie. I thought she was and still think she is so
amazing. I was one of the �rst people to contact Plan C
 about providing telemedicine abortion. I hit all kinds of
roadblocks mostly because I didn’t have my own brick-and-
mortar clinic and could not receive wholesale shipments of
medications. The FDA requires a physical business address
in order for pharmacies or distributors to ship wholesale
bulk medications. It was only when the pharmacy
Honeybee Health started o�ering to ship mifepristone and
misoprostol directly to patients that I was able to join Aid
Access and start providing telemedicine services in October
of 2021.

Baker: Can you tell me how the telemedicine abortion
service you o�er works?

Remen: People can schedule an appointment with me on
my website pillsbypost.com. Then I do a phone consultation
with them to make sure that they are eligible to take the
medication—where I go through a series of screening
questions to ensure they don’t have any allergies or any

impacted individual people, but also their
families and communities.
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contraindicatory health problems or risk for ectopic
pregnancy.

Once the intake is done, I have them electronically sign
informed consents and send the payment. Once the intake
and consultation are completed, I send their prescriptions
to the pharmacy.

Baker: How does the sliding scale work?

Remen: Most people pay the full amount, but some people
can’t so we talk about it. I don’t grill them. Usually, people
are pretty up front. One woman said, “I’m homeless, I can’t
pay anything,” so I just sent the medication to her free of
charge. There’s currently funding to cover the cost of the
medications for anyone paying $75 or less. The U.S.-based
Aid Access providers are in conversation with an
organization to see if we can get additional funding to
cover the costs of anyone who pays less than $150.

I’m also trying to work out independent funding with the
Chicago Abortion Fund and another fund in Colorado
which has mentioned they might be able to cover Colorado
minors seeking judicial bypass. I wish we just had universal
healthcare like Cuba.

I’ve noticed patient with IDs from outside of
the states I serve are asking for medication. I
don’t inquire as to where they are as long as
their shipping address is in a state where I’m
licensed.

“
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Baker: Since you o�er telemedicine abortion in Colorado,
are you getting women from Texas?

Remen: Yes. I’ve noticed patient with IDs from outside of
the states I serve are asking for medication. I don’t inquire
as to where they are as long as their shipping address is in
a state where I’m licensed.

Baker: How does it work with minors?

Remen: Illinois recently eliminated their parental consent
requirement for minors, but Minnesota and Colorado still
require parental noti�cation. They don’t require consent.
Parents just have to be noti�ed. I’m in contact with a lawyer
in Colorado, who said that she would help with judicial
bypass if a patient needs it. And then I’m going to also get
in contact with someone in Minnesota to see if they can
help people with judicial bypass if they need it.

Baker: Do you do same day consults?

Remen: Yes. I put in a six-hour window so I don’t get
surprised last minute.

Baker: Do you o�er evening and weekend appointments?

Remen: Most of my appointments are in the evenings and
on weekends.

Baker: How long do the calls normally take?
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Remen: Usually they take about 15 to 20 minutes. It really
depends on how many questions people have. Some people
are very anxious about it, understandably because the
service is very new. Maybe they’re not familiar with
medication abortion, so they’re afraid of what the pain will
be like, or will this actually work and is this dangerous?
People who need more reassurance require longer visits.

Medication abortion uses two types of pills: mifepristone, which interrupts the

�ow of the hormone progesterone that sustains the pregnancy; and

misoprostol, which causes contractions to expel the contents of the uterus.

(Robin Marty / Flickr)

Baker: What kind of patient education do you o�er?

Remen: I have materials that I email to them. I also go over
how to take the medication and then also encourage them
to call or email if they have any questions.

Baker: How far into pregnancy do you prescribe abortion
pills?
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Remen: 11 weeks. I was tempted to do 12 weeks because
the World Health Organization endorses it through 12
weeks. Studies from overseas show abortion pills are
e�ective up to 20 weeks. There’s currently a study
underway in the United States showing the pills are
e�ective through 13 weeks. The FDA recommendation is
currently up to 77 days from the �rst day of the last
menstrual period, but the FDA guidelines are always behind
the evidence because of money—it takes about a million
dollars to change an FDA recommendation.

Baker: Once you submit the prescription to Honeybee,
how long does it take for patients to get the pills?

Remen: Usually three to �ve business days. There have
been people who wanted the medication sooner so I can
overnight it to them. The pharmacy charges an extra $25
for overnight delivery.

Baker: What kind of follow-up care do you provide to the
patient? Do you have a helpline for patients to call?

Remen: If they need assistance, I recommend that they call
the Miscarriage and Abortion Hotline during the day
because I’m in clinic and I might not be able to answer the
phone. But if it’s after business hours, then they can just
call me directly with any questions they might have. Two
days after they receive their  medications, I call or email
them asking how things went. I had one person who was
very anxious and they weren’t sure as to whether or not the
medication worked. So we worked through that to try to
�gure out where they could get an ultrasound if they
needed it. I think it’s really essential for the entire
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movement to compile a database of pro-choice, friendly,
inexpensive places where people can go to get ultrasounds.

Baker: How has telemedicine abortion worked for your
patients?

Remen: They seem to really like it and appreciate the
service. Aid Access does a patient satisfaction survey and
the feedback is positive. Medication abortion has a very,
very high success rate. I send eight misoprostol pills if
someone is below nine weeks and 12 if they’re above nine
weeks, so if they have an issue, they have it if they need it.

Baker: How many patients have you seen so far since you
opened in October?

Remen: I see about 90 a month.

Baker: Do you take insurance?

Remen: I don’t take insurance. We do a sliding scale. If I did
insurance, that would just increase the cost because it’s
very time consuming. A lot of states have regulations that
make it di�cult for insurance to cover abortion. In New
York and California, Medicaid does cover abortion. I might

The FDA guidelines are always behind the
evidence because of money—it takes about a
million dollars to change an FDA
recommendation.
“
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eventually look into signing up for Medicaid in New York. I’ll
have to see if it would be time and cost e�ective.

Baker: How do you a�ord the sliding scale?

Remen: Someone has donated money to Honeybee to
cover the cost of the medication for those who need
assistance.

Baker: Do you know why your patients are choosing
telemedicine abortion?

Remen: I haven’t asked them speci�cally why they choose
telemedicine. I do know from dealing with patients in clinic
that it’s often very burdensome to go to the clinic if
someone has children, or work, or other people that they
have to take care of.

Sometimes it’s the issue of travel. At the clinic I work at in
Michigan, people sometimes are coming from the Upper
Peninsula, which is an eight-hour drive! It can be quite a
burden for somebody to get to a clinic. The TRAP laws also
make things di�cult. People have to take time o� of work
or school to show up to clinic only to �nd out because of
some absurdity in the TRAP laws they can’t be seen. It’s
really heartbreaking.

Baker: Can you tell me about who your patients are?

Remen: It’s a mix. I get a higher concentration from the
bigger cities like Chicago, Denver and Minneapolis because
there are more people there, but I do also get people from
rural areas. They are in their late teens all the way up to
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their 40s. Some people have had children and for some this
is their �rst pregnancy. It’s all over the place.

Baker: Does anybody in Michigan o�er telemedicine?

Remen: Not that I’m aware of. I do know that there’s a
provider that’s working on getting their Michigan license to
start o�ering the service.

Baker: What motivated you to start o�ering telemedicine?

Remen: I think it’s really important in terms of increasing
access. I see how people really struggle. They have a really
hard time accessing services.

Baker: Was it di�cult to meet the FDA requirement that
physicians distributing mifepristone must be certi�ed
with a distributor?

Remen: No, it’s not di�cult. It’s just paperwork. They ask
you for your medical license and your business entity, if you
have one. And now that the pharmacy Honeybee Health
exists, you don’t have to worry about having a brick-and-
mortar location.

It’s often very burdensome to go to the clinic if
someone has children, or work, or other people
that they have to take care of.
“
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Baker: Have you experienced any harassment for o�ering
telemedicine abortion?

Remen: No. I don’t think many people know about it. I
expect that I may get some kickback. I hope not.

Baker: Have you experienced harassment working at your
brick-and-mortar clinic?

Remen: Yes. I was living in an urban apartment complex
and antis mailed my neighbors. One neighbor knocked on
my door and she was really concerned. She handed me a
piece of anti-abortion “fan mail” that’d been delivered to
her and told me to be careful. At the clinic where I work, we
get protestors every week. People sometimes come in
sobbing because of the protesters. I mean, they’re literally
crying. This makes me really angry.

The one that upsets me the most as a woman of color is
when they start saying “Black Babies Matter.” The hypocrisy
of that statement especially bothers me considering Flint.
Flint is a Michigan city that is predominantly Black and still
has dirty lead �lled water. Lead crosses that placental
barrier and can cause miscarriages as well as severe brain
damage to infants and children. If they want to protect
Black babies, then why don’t they go protest the dirty water
in Flint? I’ve had quite a few Black women come in feeling
horrible after they see those signs. I ask these women, “Do
you really believe those protestors think that Black babies
matter?” They all get it and say, “No.”

If they want to protect Black babies, then
why don’t they go protest the dirty water in“
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Baker: What do you think is the future of abortion rights in
light of what’s happening at the Supreme Court?

Remen: First of all, I am not as optimistic as some about
what the Supreme Court will do. I think they’re going to say
the fetus is a person and therefore abortion should be
universally illegal. I don’t think it’ll fall back to the states.
But if that doesn’t happen, then it will go to the states.

In Michigan, it’ll become illegal. We’re currently in the
process of trying to amend our Constitution to protect
abortion rights. It looks like we have a pretty good chance
of that passing in November. We have a lot of conservative
people who are against vaccine mandates. They really get
the concept of “my body, my choice.” Those people are
often Trump supporters, very conservative, but they get the
idea that the government should not interfere in
somebody’s bodily autonomy and personal choices. I think
we have a very good chance of amending the Michigan
Constitution to protect abortion rights.  

Baker: Any �nal thoughts?

Remen: I want people to know that telemedicine abortion
is safe and reliable. If you want to �nd a good service, go to
Plan C because all of the providers they list have been

Flint? I’ve had quite a few Black women come in
feeling horrible after they see those signs. I ask
these women, “Do you really believe those
protestors think that Black babies matter?”

Online Abortion Provider Razel Remen: 'Telemedicine Abortion Is Safe ... https://msmagazine.com/2022/03/02/online-abortion-provider-razel-reme...

13 of 17 3/3/2022, 10:52 AM

https://www.plancpills.org/
https://www.plancpills.org/


vetted so you can feel con�dent.

Sign and share Ms.’s relaunched “We Have Had Abortions”
petition—whether you yourself have had an abortion, or
simply stand in solidarity with those who have—to let the
Supreme Court, Congress and the White House know: We will
not give up the right to safe, legal, accessible abortion.

Explore the full collection of online abortion providers
pro�les:

• Telemedicine Abortion Provider Rebecca Gomperts Gets
Abortion Pills Into the Hands of Those Who Need Them:
‘It’s a Privilege’ Ms., Feb. 23, 2022

• Telemedicine Abortion Provider Alison Case: “Helping
People in Texas Access Abortion Care” Ms., Feb. 15, 2022

• Telemedicine Abortion Provider Melissa Grant:
“Abortion? Yeah, We Do That.” Ms., Feb. 2, 2022.

• Online Abortion Provider Christie Pitney of Forward
Midwifery: “Fast, Convenient Care,” Ms., Jan. 28, 2022.

• Online Abortion Provider Julie Amaon of Just the Pill Is
“Making Abortion as Easy as Possible for People,” Ms., Jan
26, 2022.

• Online Abortion Provider and “Activist Physician” Michele
Gomez Is Expanding Early Abortion Options Into Primary
Care, Ms., Jan. 19, 2022.

• Online Abortion Providers Cindy Adam and Lauren
Dubey of Choix: “We’re Really Excited About the Future of
Abortion Care,” Ms., Jan. 14, 2022.

• Telemedicine Abortion Provider Dr. Deborah Oyer
Supports Patient Autonomy and Control: “No Di�erent
Than When They’re in Clinic,” Ms., Jan 12, 2022.

• Online Abortion Provider Robin Tucker: “I’m Trying To
Remove Barriers. … It Feels Great To Be Able To Help
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People This Way,” Ms., Jan. 4, 2022.

• Abortion on Demand O�ers Telemedicine Abortion in
20+ States and Counting: “I Didn’t Know I Could Do
This!” Ms., June 7, 2021.

TAGGED: ABORTION ACCESS, ABORTION HOW-TO, ABORTION

PROVIDERS, ANTI-ABORTION EXTREMISM, ANTI-ABORTION LAWS,

DOBBS V. JACKSON, HEALTH CARE, MATERNAL HEALTH,

MEDICATION ABORTION, MIGRANT WOMEN, ONLINE ABORTION

PROVIDER, SEXUAL AND REPRODUCTIVE HEALTH, SUPREME COURT,

THE MS. Q&A, WOMEN'S HEALTH

ABOUT CARRIE N. BAKER

Carrie N. Baker, J.D., Ph.D., is the Sylvia Dlugasch
Bauman professor in the Program for the Study of
Women and Gender at Smith College. She is a
contributing editor at Ms. magazine. You can contact
Dr. Baker at cbaker@msmagazine.com or follow her
on Twitter @CarrieNBaker.
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