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As we await the fate of Roe v. Wade, Ms.’s “Online Abortion

Provider” series will spotlight the wide range of new telemedicine

abortion providers springing up across the country in response to
the recent removal of longstanding FDA restrictions on the

abortion pill mifepristone.

Cindy Adam and Lauren Dubey are nurse practitioners and
owners of Choix, a virtual clinic offering asynchronous

telemedicine abortion services to people in California,
Colorado and Illinois. Their supervising physician is Dr. Aisha
Wagner, also a co-founder of Choix. They serve patients
regardless of insurance or documentation status. They also
provide birth control, emergency contraception, STI testing
and urinary tract infection care.

Ms. spoke to Adam and Dubey about how and why they began
offering telemedicine abortion.

Carrie Baker: Can you tell me about your medical
background and your practice?

Lauren Dubey: Cindy and myself are both nurse
practitioners. We actually met in nursing school in San
Francisco. We both had a keen interest in sexual and
reproductive health throughout the course of our studies. |
wound up at a Planned Parenthood doing almost
exclusively reproductive health and that launched my
career in abortion care.

https://msmagazine.com/2022/01/14/abortion-pills-california-colorado-il...
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Cindy Adam: | started off in primary care, doing full scope
primary care and community health. And then | specialized
further in sexual reproductive health, and women’s health,
pregnancy and prenatal care. | wasn't able to become an
abortion provider until we founded Choix.

Baker: Can you tell me about Choix and how you founded

it?

Adam: Lauren and | founded Choix along with Dr. Aisha
Wagner and my husband, Mark. We wanted to be able to
offer a sexual and reproductive health platform and we
wanted to do abortion care as part of that. The FDA ruling
came down just as we were ready to open our services. We
opened up mailing mifepristone through Honeybee Health
pharmacy. We also received a grant from Plan C to help

develop the Access Delivered provider guide to offering
telemedicine abortion.

Dubey: We are certified as a NAF [National Abortion
Federation] member clinic. We developed our own clinical
protocols that meet our patient needs in the places where
we're serving them, while also providing high-quality,
evidence-based medicine.

Baker: How do you provide medical telemedicine abortion

care?

Adam: We're a completely asynchronous telehealth
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of our care is done via medical questionnaires and over
text.

Patients first sign up on our website and fill out an initial
questionnaire, then we review their history and follow up
via text with any questions. Once patients are approved to
proceed, they're able to complete the consent online. We
send our video and educational handouts electronically

and make them available via our patient portal. We're
always accessible via phone for patients.

Right now we're in states that allow for asynchronous care,
and so that's our primary method of offering care. In the
future, we will expand to audio and video visits, depending
on what the telehealth regulations are in those states. But
we have done patient surveys and of those who have
responded, | think it’s close to 90 percent of patients prefer
messaging by text, which is really interesting. | found that
to be very encouraging.

About an Abortion with Choix

Baker: Can you tell me about your educational video?

https://msmagazine.com/2022/01/14/abortion-pills-california-colorado-il...
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Dubey: We send patients pretty lengthy written educational
materials that have visual aids in them. But it can be a little
bit confusing and overwhelming, especially with the
heightened feelings of urgency surrounding having an
abortion. So we wanted to create something for more
visual learners that was a summary of all of the patient
education materials that they receive, with the main points
like how to take your medication, what order to take your
medications, what the package is going to look like, if it's
discrete, how much bleeding to expect and how to insert
medication in your mouth or in your vagina depending on
the route that you choose to take misoprostol, which is the
second medication.

The video provides a quick visual reassurance of the
process. It's narrated by a provider so it feels a little bit
more intimate, like you're getting face-to-face counseling,
but you can do it on your own time.

Baker: How long does it take between when a patient
registers on your website and when they’re approved for
medication abortion?

Dubey: We commit to reviewing all patient inquiries within
one business day. So if you submitted by 3 p.m. on
Tuesday, you will hear from us by 3 p.m. on Wednesday.
The majority of the time we get to people before that. One
benefit of asynchronous care is we're able to see more
people in a given day, which means that we're increasing
access because people don't have to wait very long to hear
from us.
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We're a completely asynchronous telehealth
platform: All of our care is done via medical
questionnaires and over text. One benefit is
were able to see more peaple in a given day—
which means that were increasing access
because people don’t have to wait very long to
hear from us.

Baker: How long does it take for the pills to reach a patient
once you've prescribed them?

Adam: Honeybee Health pharmacy ships to California in
one to two business days, to Colorado in one to three days,
and to lllinois in one to four days. We also offer expedited
shipping so people can get next day air.

Baker: What percentage of your patients are you able to
serve fully remotely?

Dubey: The majority of people. There’s a small subset, who
need an ultrasound before proceeding with care with us
and an even smaller subset who are just ineligible based on
being too far along in pregnancy or having some sort of
medical condition that precludes them from safely
accessing care with us.

Baker: Do most people know when their last period was?

6 of 19 3/17/2022, 12:16 PM
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Adam: Yes, they do.

Dubey: People are so creative. They check their text
messages or they check credit card charge on their phone
for the day when they went to buy tampons or pads.

Baker: What kind of follow-up care do you provide after
the patients get their pills?

Adam: First we’ll do an initial medication check-in visit,

Then we set up a 72-hour follow up from the date that they
take the misoprostol.

Baker: And that's by text?

Adam: Yes, it’s all by text with links to the patient portal.
When they log back in, it will prompt the next questionnaire
depending on where they're at in the process. For example,
during a 72-hour follow up, it will ask them whether or not
they have ongoing symptoms of pregnancy, if they think
they passed the pregnancy or not and if the bleeding has
improved since they took the misoprostol. Those questions
are really helpful for us to assess whether or not the
medication abortion is complete.

Baker: How many telemedicine abortion patients have you
seen so far since you opened?

7 of 19 3/17/2022, 12:16 PM
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Adam: We've served over 2,200 patients since we opened in
October 2020.

Baker: How have your patients responded to your
telemedicine abortion services?

Dubey: People express such gratitude for being able to
access care in this way. Some are kind of afraid of it or
skeptical of it at first, and then having every question
answered, getting to do this in the comfort of their own
home, feeling supported by the educational materials they
receive, even just a warm text from someone that they
don't have to talk to is sometimes all that people really
want and need.

Baker: Can you talk about who your patients are?

Dubey: We see people of all income levels. We see people
who live in the most expensive neighborhoods of Los
Angeles and people who live in the most rural parts of
Colorado and Illinois. The median age of our patients is 26.
People who identify as different genders access our care
too.

11

We see people who live in the most expensive
neighborhoods of Los Angeles and people who
live in the most rural parts of Colorado and
Hlinois.
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Baker: Why do your patients use telemedicine, as opposed
to going to a local Planned Parenthood?

Adam: They're really excited to be able to get this care in a
confidential way at home, and in most cases without an
ultrasound. They know that Choix is discrete, private and
often much faster than getting an in-person appointment.

Sometimes people have a history of trauma, in the
healthcare setting, with a prior abortion, or otherwise, and
doing their abortion at home helps them own the process
and make the process more theirs. Some people don’t want
to see their ultrasound—that in and of itself can be
traumatic for some people. And right now during the
pandemic, not having to leave the house is just really
reassuring to people.

We had a patient who had two children with special needs
and did the medication abortion process at night while her
kids were sleeping. It was really hard for her to get
childcare to leave the home. She had very little support, but
was able to do it on her time.

Another issue is cost. This is really one of the most cost-
effective options for them.

Dubey: Even if they could get to their nearest abortion
clinic, we have had patients who have compromised
immune systems or kids who have health problems. We're
hearing that a lot, especially pre-vaccine, that this was the
safest option for them and their family.

Another reason patients use our services is that in light of
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because the clinics are so overwhelmed. We are their
soonest option. We're able to help them in a more timely
fashion, especially given that medication abortion does
have a time limit on it.

Choix can provide medication abortion to anyone 16 and older in California or

18 and older in Colorado and Illinois, without an office visit or an appointment.

(Courtesy of Choix)

Baker: What do you charge?

Adam: Right now, we charge $289. There’s an initial consult
fee of $20, which goes towards the $289 total. Patients only
complete the full payment once they've been approved to
proceed. We really excited to announce that we're going to
be offering Medicaid coverage next year in California.

Baker: Do you take other forms of insurance now?

10 of 19 3/17/2022, 12:16 PM
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Adam: We currently operate with a fee for service model
and work with abortion funds in some states There’s also
an option to receive a $50 electronic gift card for folks who
are interested in participating in a University of California,
San Francisco research study.

We're constantly working on ways that we can reduce our
price or offer financial assistance to those who need it. We
have done our own fundraising through our partnership
with Reprocare. In the past, we've had partnerships with
NAF [the National Abortion Federation].

Baker: How easy is it to navigate your platform?

Adam: The majority of the time people have a really good,
user-friendly experience.

Baker: Do you offer missed period pills?

Adam: That is something we're really excited to be looking
into and potentially offering next year.

Baker: Do you offer advance provision abortion pills?

Adam: We do not.
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Medication abortion uses two types of pills: mifepristone, which interrupts the

flow of the hormone progesterone that sustains the pregnancy; and

misoprostol, which causes contractions to expel the contents of the uterus.

(Robin Marty / Flickr)

Baker: What are your motivations for offering
telemedicine abortion? Why is this so important and
important now?

Dubey: Access to abortion health care in California is
extremely high compared to other places in the country.
And still, it doesn’t seem like enough. There are rules and
protocols that are rooted more in provider comfort or fear
of liability than evidence-based medicine. One of my most
heartbreaking things | ever had to do when | was working
at Planned Parenthood was someone would come in and
they’d be 10 weeks and two days in their ultrasound and |
would have to turn them away for medication abortion.
And they would say, “Well, if | could have just gotten in here
two weeks ago when | made the appointment, when | took
the pregnancy test...” But my hands were tied. When you do
this via telehealth, there’s no waiting for an appointment
for two weeks. So for me, with telehealth, we can offer
people more options for care.

Baker: | see you have a supervising physician. What does
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Adam: Our chief medical officer is Dr. Aisha Wagner. She
provides consultation services for the nurse practitioners as
well as clinical protocol development and review. She
provides in-person care as a family practice physician and
also works for Planned Parenthood doing aspiration
abortions.

Baker: Have any of your patients mentioned not wanting
to cross picket lines in front of clinics as one of their
reasons for using telemedicine abortion?

Dubey: Yes. On our feedback surveys, there are a few
instances where people say, “I live in a small town, the
closest abortion clinic always has a picket line and horrible
posters out front. I'm confident in my choice, but that
makes me feel really disgusted and sad. I'm so glad | didn't
have to do that.”

Baker: How does it feel to be able to help people in this
way?

Dubey: It feels really cool that | can do this on a day-to-day
basis. Cindy and | are at the forefront of telemedicine
abortion, teaching other people how to do it, helping more
people to do it and exposing the world to this new type of
care. It is incredibly fulfilling, not just being an abortion
provider and not just doing it via telehealth, but being at
the forefront of abortion care in a new way. We are part of
networks and teams of people that are so forward thinking.
We're figuring out how to help more people in new ways.
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Adam: With everything going on with the Supreme Court
and Dobbs and Texas, it feels really good to be a part of the
movement to expand access to medication abortions. We
hope to be able to continue to innovate and find ways to
support patients who are in states with restrictive laws.

Baker: If someone were a clinician thinking about offering
telemedicine abortion, what's the first step?

Adam: The Access Delivered toolkit is a great place to start.
They cover all the things you need to consider.

Dubey: The National Abortion Federation is building a
platform to support providers doing telehealth abortions.

They are trying to eliminate barriers to providing this type
of care.

Baker: Any final words?

Adam: We're really excited about the future of abortion
care. We've had such a wonderful experience.

Explore the full collection of online abortion providers
profiles:

e Online Abortion Provider Razel Remen: ‘Telemedicine
Abortion Is Safe and Reliable’ Ms., Mar. 2, 2022

e Telemedicine Abortion Provider Rebecca Gomperts Gets
Abortion Pills Into the Hands of Those Who Need Them:
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e Telemedicine Abortion Provider Alison Case: “Helping
People in Texas Access Abortion Care” Ms., Feb. 15, 2022

Telemedicine Abortion Provider Melissa Grant:
“Abortion? Yeah, We Do That.” Ms., Feb. 2, 2022.

¢ Online Abortion Provider Christie Pitney of Forward
Midwifery: “Fast, Convenient Care,” Ms., Jan. 28, 2022.

e Online Abortion Provider Julie Amaon of Just the Pill Is

“Making Abortion as Easy as Possible for People,” Ms., Jan
26, 2022.

¢ Online Abortion Provider and “Activist Physician” Michele
Gomez Is Expanding Early Abortion Options Into Primary
Care, Ms., Jan. 19, 2022.

e Online Abortion Providers Cindy Adam and Lauren
Dubey of Choix: “"We're Really Excited About the Future of
Abortion Care,” Ms., Jan. 14, 2022.

e Telemedicine Abortion Provider Dr. Deborah Oyer

Supports Patient Autonomy and Control: “No Different
Than When They're in Clinic,” Ms., Jan 12, 2022.

e Online Abortion Provider Robin Tucker: “I'm Trying To

Remove Barriers. ... It Feels Great To Be Able To Help
People This Way,” Ms., Jan. 4, 2022.

e Abortion on Demand Offers Telemedicine Abortion in
20+ States and Counting: “I Didn't Know | Could Do
This!” Ms., June 7, 2021.

our independent reporting and truth-telling for as little as $5
per month.

Up next:
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Knoxville Planned Parenthood Clinic

Burned Down by Anti-Abortion
Extremists: “A Huge Loss for the
Community”

On New Year's Eve, anti-abortion extremists burned down the
Planned Parenthood clinic in Knoxville, Tenn., the organization's
only branch in East Tennessee. Fire department officials confirmed
Thursday the cause of the fire was intentional arson. No suspects

are yet in custody.

This is just one example of increasing violence against abortion
providers. Anti-abortion extremists are no doubt feeling
emboldened by the unconstitutional six-week abortion ban in
Texas (in effect for over four months) as well as a likely ruling
against abortion rights in Dobbs v. Jackson Women’s Health

Organization.

Ms. Ms. Magazine
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‘WE
HAVE

HAD
ABORTIONS'

“We Have Had Abortions”: A Sneak Peek
Into Ms. Winter 2022 Issue

January 22 marks the 49th anniversary of Roe v. Wade. But it may
very well be its last. In a few short months, we face the likelihood
the Supreme Court will overturn Roe, endangering abortion access
nationwide.

In the Winter issue of Ms., we delve deep into the current state of
abortion access and rights in America. We make the case that
abortion is essential to democracy. We relaunch a historic Ms.
campaign from 1972: "We have had abortions.” And we examine
how to ensure our rights are protected—reminding you that
without the Equal Rights Amendment, women still do not have full
constitutional equality!

Ms. Ms. Magazine
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The U.S. Can’t Be a Global Leader on
Democracy While Banning Abortion at
Home

Last month, the Supreme Court of the United States heard
arguments in a case that could set off a new era of abortion bans
across much of the country. December also marked the start of
President Biden's Democracy Summit.

Yes, the U.S. faces an unprecedented crisis for the right to abortion.
Before its next Democracy Summit, the Biden administration should
make a real commitment to ending all anti-abortion policies that
cause the U.S. to fall short of its democratic aspirations.

Ms. Ms. Magazine

TAGGED: ABORTION ACCESS, ABORTION HOW-TO, ANTI-ABORTION
EXTREMISM, ANTI-ABORTION LAWS, BIRTH CONTROL AND
CONTRACEPTION, CORONAVIRUS, DOBBS V. JACKSON, HEALTH
CARE, MATERNAL HEALTH, MEDICARE AND MEDICAID, MEDICATION
ABORTION, ONLINE ABORTION PROVIDER, PLANNED
PARENTHOOD, PREGNANCY, REPRODUCTIVE JUSTICE, SEXUAL AND
REPRODUCTIVE HEALTH, SUPREME COURT, TEXAS, WOMEN'S
HEALTH
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