
Event Chronology

Summary

Event Number/Type
DGF24005552
SEIZE-12M (CONVULSION/SEIZURES)

Location
1700 75TH ST DG: @ACCESS HEALTH -DG
Cross Streets DUNHAM RD/DEVEREUX RD

First Call

Call Source PHONE
Assigned Units
E52, M89, Z101, Z102, Z103, Z105, M105, L89

Dispositions Event Times
Started 9/12/2024 11:26:58 AM
Created 9/12/2024 11:27:46 AM
First Dispatch 9/12/2024 11:27:58 AM
First Enroute 9/12/2024 11:28:03 AM
First Arrive 9/12/2024 11:30:24 AM
Closed 9/12/2024 1:49:28 PM

Case Numbers
DGFR2405746, DWFR2402628

Cross-References

Date/Time Operator Terminal Details
9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 DGF event DGF24005552 created

at 1700 75TH ST DG: @ACCESS HEALTH -DG
Cross Street DUNHAM RD
Cross Street DEVEREUX RD
Type SEIZE-12M (CONVULSION/SEIZURES)
Dispatch Group FS
Priority 1
Beat DGF105
Alarm Level 0
ProQA Case ID 212396
ProQA Case Type MEDICAL

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 New Call
Phone Number 
Call Source PHONE

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 DGP event DGP24044967 created
at 1700 75TH ST DG: @ACCESS HEALTH -DG
Cross Street DUNHAM RD
Cross Street DEVEREUX RD
Type SEIZE-12M (CONVULSION/SEIZURES)
Dispatch Group 7S
Priority 2
Beat DGP06
Alarm Level 0
ProQA Case ID 212396
ProQA Case Type MEDICAL

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
COME TO THE BACK 

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
PT HAVING A SEIZURE 

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
Patient Number: 1

-year-old, Female, Not Conscious, Breathing.
Chief Complaint: Transfer / Interfacility / Palliative Care
Problem: PT HAVING A SEIZURE

9/12/2024 11:27:46 AM ALCALA, ILANA  (640147) cad-dup-db1 New Comment
** LOI search completed at 09/12/24 11:27:46

9/12/2024 11:27:51 AM USER, IFCAD  (781227) cad-dup-int3a New Comment
https://www.smart911.com/dispatch/ssoLogin.action?
credentials=QFaqHFcx44xv4YNDbdMp4ayLR4YMRRs6&source=DuComm&psapId=10
13&tn=09122024-301695-21

9/12/2024 11:27:51 AM USER, IFCAD  (781227) cad-dup-int3a New Comment
https://www.smart911.com/dispatch/ssoLogin.action?
credentials=QFaqHFcx44xv4YNDbdMp4ayLR4YMRRs6&source=DuComm&psapId=10
13&tn=09122024-301695-21

9/12/2024 11:27:56 AM GLOMB, CHRISTINE  (640124) duc-cad18 New Comment
** Recommended unit E52 for requirement 1Fire - Backup Beats (9.1 min)
** Recommended unit M89 for requirement 1 MD - Backup Beat (1.9 min)
** Recommended unit Z101 for requirement Z101 - Street Network (7.1 min)
** Recommended unit Z102 for requirement Z102 - Street Network (5.1 min)
** Recommended unit Z103 for requirement Z103 - Street Network (8.5 min)
** Recommended unit Z105 for requirement Z105 - Street Network (2.7 min)

9/12/2024 11:27:58 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
First Unit Dispatched Time 9/12/2024 11:27:58 AM
Primary Employee Id 330096
Primary Unit Id E52
Total Assigned Units 1

9/12/2024 11:27:58 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit E52 Agency LWF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station LWF052

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 2

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 3

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 4



9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 5

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 6

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M89 Agency DWF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station DWF089

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z101 Agency DGF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF101

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z102 Agency DGF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF102

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z103 Agency DGF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage Z090
Station DGF103

9/12/2024 11:27:59 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z105 Agency DGF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF105

9/12/2024 11:28:03 AM GLOMB, CHRISTINE  (640124) duc-cad18 Case Number DGFR2405746 Assigned
9/12/2024 11:28:03 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated

First Unit Enrouted Time 9/12/2024 11:28:03 AM
9/12/2024 11:28:03 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action

Unit Z101 Agency DGF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF101

9/12/2024 11:28:03 AM SYSTEM cad-dup-int1b New Comment
** Case number DGFR2405746 has been assigned for DGF:FS

9/12/2024 11:28:03 AM SYSTEM cad-dup-int1b New Comment
** >>>> by: CHRISTINE GLOMB on terminal: duc-cad18

9/12/2024 11:28:05 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 5

9/12/2024 11:28:05 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z101 Agency DGF Group FS Action AQ
Station DGF101

9/12/2024 11:28:09 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z102 Agency DGF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF102

9/12/2024 11:28:11 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 4

9/12/2024 11:28:11 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z102 Agency DGF Group FS Action AQ
Station DGF102

9/12/2024 11:28:12 AM WEBB, ANGELINE  (640048) duc-cad09 New Comment
units adv

9/12/2024 11:28:13 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z103 Agency DGF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF103

9/12/2024 11:28:14 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 3

9/12/2024 11:28:14 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z103 Agency DGF Group FS Action AQ
Station DGF103

9/12/2024 11:28:16 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z105 Agency DGF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF105

9/12/2024 11:28:19 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 2

9/12/2024 11:28:19 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit Z105 Agency DGF Group FS Action AQ
Station DGF105

9/12/2024 11:28:23 AM GLOMB, CHRISTINE  (640124) duc-cad18 New Comment
** LOI information for Event # DGF24005552 was viewed at: 09/12/24 11:28:23

9/12/2024 11:28:23 AM GLOMB, CHRISTINE  (640124) duc-cad18 New Comment
** >>>> by: CHRISTINE GLOMB on terminal: duc-cad18

9/12/2024 11:29:02 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 3

9/12/2024 11:29:02 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M105 Agency DGF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station DGF105



9/12/2024 11:29:02 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
Dispatch Code: 33C01 (Not alert (acute change))
Suffix: T (Transfer/Interfacility)
Response Text: Charlie
KQ Info: This call is a result of an evaluation by a nurse or doctor.
KQ Info: This is a transfer/interfacility case.
KQ Info: Her unconsciousness is a sudden or unexpected change in her condition.
KQ Info: She is not breathing normally.
KQ Info: This is a sudden or unexpected change in her condition.
KQ Info: She does not have significant bleeding.
KQ Info: She has symptoms of shock.
KQ Info: She is not in severe pain.
KQ Info: Special equipment is not necessary.
KQ Info: Additional personnel will not be needed.

9/12/2024 11:29:02 AM GLOMB, CHRISTINE  (640124) duc-cad18 New Comment
DISP_NO_TONES

9/12/2024 11:29:05 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 2

9/12/2024 11:29:05 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit E52 Agency LWF Group FS Action AM
Station LWF052

9/12/2024 11:29:05 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
Response Text: Charlie
KQ Info: N/A
KQ Info: MD/RN names and facility numbers (as applicable) have been obtained 
outside of ProQA.

9/12/2024 11:29:07 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 1

9/12/2024 11:29:07 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M89 Agency DWF Group FS Action AM
Station DWF089

9/12/2024 11:29:09 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M105 Agency DGF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF105

9/12/2024 11:29:10 AM ALCALA, ILANA  (640147) duc-cad04 New Comment
Response Text: Charlie

9/12/2024 11:29:12 AM WEBB, ANGELINE  (640048) duc-cad09 Event Closed
C

9/12/2024 11:29:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 2

9/12/2024 11:29:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit L89 Agency DWF Group FS Action DP
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station DWF089

9/12/2024 11:29:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 New Comment
DISP_NO_TONES

9/12/2024 11:29:21 AM GLOMB, CHRISTINE  (640124) duc-cad18 Case Number DWFR2402628 Assigned
9/12/2024 11:29:21 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action

Unit L89 Agency DWF Group FS Action ER
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DWF089

9/12/2024 11:29:21 AM SYSTEM cad-dup-int1b New Comment
** Case number DWFR2402628 has been assigned for DWF:FS

9/12/2024 11:29:21 AM SYSTEM cad-dup-int1b New Comment
** >>>> by: CHRISTINE GLOMB on terminal: duc-cad18

9/12/2024 11:29:23 AM ALCALA, ILANA  (640147) duc-cad04 Updated Call
Phone Number 

Call Source PHONE
9/12/2024 11:30:24 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated

First Unit Arrived Time 9/12/2024 11:30:24 AM
9/12/2024 11:30:24 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action

Unit L89 Agency DWF Group FS Action AR
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DWF089

9/12/2024 11:31:51 AM L89, MOBILE  (150054) $L89 Unit Action
Unit L89 Agency DWF Group FS Action UC
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station DWF089

9/12/2024 11:35:37 AM ALLEN, ANDREW  (640103) duc-cad30 New Comment
** Event DGP24044967 has been reopened at: 09/12/24 11:35:37

9/12/2024 11:35:37 AM ALLEN, ANDREW  (640103) duc-cad30 New Comment
** >>>> by: ANDREW ALLEN on terminal: duc-cad30

9/12/2024 11:35:37 AM ALLEN, ANDREW  (640103) cad-dup-db1 New Comment
** LOI search completed at 09/12/24 11:35:37

9/12/2024 11:35:41 AM USER, IFCAD  (781227) cad-dup-int3a New Comment
https://www.smart911.com/dispatch/ssoLogin.action?
credentials=QFaqHFcx44xv4YNDbdMp4ayLR4YMRRs6&source=DuComm&psapId=10
13&tn=09122024-301695-21



9/12/2024 11:36:51 AM L89, MOBILE  (150054) $L89 Unit Action
Unit L89 Agency DWF Group FS Action UC
1700 75TH ST DG: @ACCESS HEALTH -DG
Mileage 0
Station DWF089

9/12/2024 11:38:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M105 Agency DGF Group FS Action AR
1700 75TH ST DG: @ACCESS HEALTH -DG
Station DGF105

9/12/2024 11:43:43 AM L89, MOBILE  (150054) $L89 Event Updated
Total Assigned Units 1

9/12/2024 11:43:43 AM L89, MOBILE  (150054) $L89 Unit Action
Unit L89 Agency DWF Group FS Action AM
Station DWF089

9/12/2024 11:45:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
First Unit Transported Time 9/12/2024 11:45:20 AM

9/12/2024 11:45:20 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action
Unit M105 Agency DGF Group FS Action TR
GSAM
Transport Location GSAM
Mileage 0
Station DGF105

9/12/2024 11:45:59 AM MAYBERRY, KYLE  (640113) duc-cad10 Event Closed
9/12/2024 11:54:16 AM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action

Unit M105 Agency DGF Group FS Action TA
GSAM
Transport Location GSAM
Station DGF105

9/12/2024 1:49:28 PM GLOMB, CHRISTINE  (640124) duc-cad18 Event Updated
Total Assigned Units 0

9/12/2024 1:49:28 PM GLOMB, CHRISTINE  (640124) duc-cad18 Event Closed
9/12/2024 1:49:28 PM GLOMB, CHRISTINE  (640124) duc-cad18 Unit Action

Unit M105 Agency DGF Group FS Action AM
Station DGF105


