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Incident Detail Report
Data Source: Data Warehouse

Incident Status: Closed
Incident number: 22-0056982

Case Numbers: 
Incident Date: 6/29/2022 11:41:16

Report Generated: 3/28/2023 10:02:29

Incident Information
Incident Type: Medical Alarm Level: 1
Priority: CODE-M5 Problem:
Determinant: 21B01M Agency: Ventura County Fire Department
Base Response#: 0229 Jurisdiction: Ventura City
Confirmation#: Division: Ventura City
Taken By: Agee, Jennifer Battalion: Ventura City
Response Area: 010 Response Plan: VEN MED 2020
Disposition: ALS TRANSPORT Command Ch: 8 COMMAND 8
Cancel Reason: Primary TAC: 9 TAC 9
Incident Status: Closed Secondary TAC: 10 VFIRE 26
Certification: Delay Reason (if any):
Longitude: 119217878 Latitude: 34259498

Incident Location
Location Name: PLANNED PARENTHOOD VENTURA County: Ventura
Address: 5400 Ralston St Location Type: MED
Apartment: Cross Street: SARATOGA AVE/CYPRESS POINT LN
Building: Map Reference: 492-C5
City, State, Zip: Ventura CA

Call Receipt
Caller Name: T-MOBILE USA, INC.
Method Received: Call Back Phone:
Caller Type: Caller Location:
Caller Address: Caller Location Phone:
Caller Building: Caller Apartment:
Caller City, State, Zip: Caller County:

Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 6/29/2022 11:41:16
1st Key Stroke 6/29/2022 11:41:16 Received to In Queue 00:00:41
In Waiting Queue 6/29/2022 11:41:57 Call Taking 00:03:22
Call Taking Complete 6/29/2022 11:44:38 Agee, Jennifer In Queue to 1st Assign 00:00:11
1st Unit Assigned 6/29/2022 11:42:08 Call Received to 1st Assign 00:00:52
1st Unit Enroute 6/29/2022 11:43:15 Assigned to 1st Enroute 00:01:07.8
1st Unit Arrived 6/29/2022 11:48:12 Enroute to 1st Arrived 00:04:56.8
Closed 6/29/2022 12:26:21 Mobile1 Incident Duration 00:45:05

Resources Assigned

Unit Primary Flag Assigned Disposition Enroute Staged Arrived At Patient Delay Avail Complete
Odm.
Enroute

Odm.
Arrived

Cancel
Reason

MT5 Y 11:42:08 CLEAR 11:43:22 11:48:12 12:00:37
MED472 N 11:42:08 11:43:15 11:53:29 12:26:21 0.1

Personnel Assigned
Unit Name
MT5 Cowan, Jonathan (23641) - Fire Fighter; Dingman, Rod (21239) - Fire Captain; Hinman, Jeremy (24886) - Fire Fighter; Lyons, Taylor (24322) - Fire Fighter;

Tapking, Aaron (22468) - Fire Engineer
MED472 Mahboubi-Ardakani, Rustin-X (E159465X) - EMT; Nuss, Jason (P42610) - EMT

Caution Notes
No Caution Notes found

Permits
No Permit Information

Pre-Scheduled Information
No Pre-Scheduled Information

Transports

Unit Location/Address City Patient Mode Protocol
Mileage
Start/End/Total Depart Arrived Complete

MED472 VCMC VENTURA COUNTY
MEDICAL CENTER/300
Hillmont Ave

Ventura TRANSPORT Default 0.1/ 2.8/ 2.7 12:01:03 12:06:5212:26:21

Transport Legs

Unit Location/Address City Patient Mode Protocol
Mileage
Start/End/Total Depart ArrivedComplete

MED472 VCMC VENTURA COUNTY
MEDICAL CENTER/300
Hillmont Ave

Ventura TRANSPORT Default 0.1/ -1.0/ -1.0 12:02:49 12:26:21

Comments
Date Time User Type Conf. Comments
6/29/2022 11:42:14 ZetronM25 Response [1] 5 Alerted at 06/29/2022 11:42:14 for MT5
6/29/2022 11:42:18 ZetronM25 Response [2] VTE Alerted at 06/29/2022 11:42:18 for MED472
6/29/2022 11:42:34 JLA Response [3] 

6/29/2022 11:43:53 JLA Response

[4] [ProQA Dispatch]
Dispatch Level: 21B01 
Suffix: M (MEDICAL)
Response Text: BRAVO MEDICAL
1st Party - 
Problem Description: 
Chief Complaint: 21, CCText: 

Redacted by V. Barajas, VCFPD-Custodian of Records, to 
comply with privacy and privileged information, and the 
Health Insurance Portability and Accountability Act (HIPAA) 
03/28/2023
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6/29/2022 12:01:03 MED472 Response   [5] Transporting to VCMC VENTURA COUNTY MEDICAL CENTER Code-2.
6/29/2022 12:02:49 MED472 Response   [6] Transporting to VCMC VENTURA COUNTY MEDICAL CENTER Code-3.
 
Address Changes
No Address Changes
 
Priority Changes
No Priority Changes
 
Alarm Level Changes
Date Time User Change to Alarm
6/29/2022 11:42:08 JF 1
 
Activity Log
Date Time Radio Activity Location Log Entry User
6/29/2022 11:41:57 Incident in Waiting Queue
6/29/2022 11:41:57 ANI/ALI Statistics INT Insert:Jun 29 2022 11:41:15 / INT

SendNP:Jun 29 2022 11:41:15 / WS
RecvNP:Jun 29 2022 11:41:15 / WS Process:Jun
29 2022 11:41:57

JLA

6/29/2022 11:41:57 Waiting Pending Incident Time
Warning

Waiting Pending Incident Time Warning timer
expired

6/29/2022 11:41:58 SOP Updated Updated SOP information is available JLA
6/29/2022 11:41:58 Problem Nature 5400 Ralston St Incident problem nature changed from <Blank>

to 
JLA

6/29/2022 11:42:02 Remove Waiting Pending
Incident Warning

Removing Waiting Pending Incident Time
Warning timer expired

6/29/2022 11:42:03 Incident in Waiting Queue Timer
Clear

6/29/2022 11:42:05 UserAction User clicked Initial Assign JMF
6/29/2022 11:42:06 Initial Assignment The following unit(s) is (are) recommended for

assignment: MT5 (00:01:51),MED472 (00:07:20)
JMF

6/29/2022 11:42:08 MED472 DISP 5400 Ralston St [PLANNED
PARENTHOOD VENTURA]

Response Number (0230) JMF

6/29/2022 11:42:08 MT5 DISP 5400 Ralston St [PLANNED
PARENTHOOD VENTURA]

Response Number (0229) JMF

6/29/2022 11:42:08 Incident Command Channel 5400 Ralston St Command Channel 8 COMMAND 8 has been
added.

JMF

6/29/2022 11:42:08 Incident Primary TAC Channel 5400 Ralston St Primary TAC Channel 9 TAC 9 has been added. JMF
6/29/2022 11:42:08 Incident Alternate TAC Channel 5400 Ralston St Alternate TAC Channel 10 VFIRE 26 has been

added.
JMF

6/29/2022 11:42:14 Read Comment 5400 Ralston St Comment for Incident 090 was marked as read. INT_BOOTSTRA
6/29/2022 11:42:30 UserAction User clicked Exit/Save JMF
6/29/2022 11:43:15 MED472 ENR 5400 Ralston St [PLANNED

PARENTHOOD VENTURA]
Responding From = LOS ANGELES
AVE\COUNTY DR.

MED472

6/29/2022 11:43:22 MT5 ENR 5400 Ralston St [PLANNED
PARENTHOOD VENTURA]

Responding From = E Main St\E MAIN ST. CN04

6/29/2022 11:43:53 ProQA 5400 Ralston St ProQA determinant sent JLA
6/29/2022 11:44:38 UserAction User clicked Exit/Save JLA
6/29/2022 11:48:12 MT5 OS 5400 Ralston St [PLANNED

PARENTHOOD VENTURA]
CN04

6/29/2022 11:53:29 MED472 OS 5400 Ralston St [PLANNED
PARENTHOOD VENTURA]

MED472

6/29/2022 11:56:35 UserAction User clicked Exit/Save BRL
6/29/2022 12:00:37 MT5 AVAIL 5400 Ralston St [PLANNED

PARENTHOOD VENTURA]
Unit Cleared From Incident 22-0056982 CN04

6/29/2022 12:01:03 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Transporting to VCMC VENTURA COUNTY
MEDICAL CENTER Code-2.

MED472

6/29/2022 12:01:03 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Odometer - .1 MED472

6/29/2022 12:01:03 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Transport Priority - TRANSPORT; Protocol -
Default

MED472

6/29/2022 12:02:49 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Transporting to VCMC VENTURA COUNTY
MEDICAL CENTER Code-3.

MED472

6/29/2022 12:02:49 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Odometer - .1 MED472

6/29/2022 12:02:49 MED472 TRANS 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Transport Priority - TRANSPORT; Protocol -
Default

MED472

6/29/2022 12:06:52 MED472 DEST 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

MED472

6/29/2022 12:06:52 MED472 Transport Time 300 Hillmont Ave [VCMC
VENTURA COUNTY MEDICAL
CENTER]

Depart Scene Time: 06/29/2022 12:01:03, Arrive
Destination Time: 06/29/2022 12:06:52

MED472

6/29/2022 12:26:21 MED472 AVAIL 5400 Ralston St [PLANNED
PARENTHOOD VENTURA]

Unit Cleared From Incident 22-0056982 MED472

6/29/2022 12:26:21 MED472 Response Closed PLANNED PARENTHOOD
VENTURA

Response Disposition: ALS TRANSPORT MED472

 
Edit Log
Date Time Field Changed

From Changed To Reason Table Workstation User
6/29/2022 11:41:15 Agency Name Ventura County Fire Department (Response

Viewer)
Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Call_Back_Phone (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Address (Blank) New Entry Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:16 Jurisdiction Ventura City (Response

Viewer)
Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Division Ventura City (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA
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6/29/2022 11:41:16 Battalion Ventura City (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Response_Area 010 (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 ResponsePlanType 0 0 (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Address 5350-5659 RALSTON ST Entry
Selected/Returned
from GeoLocator

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 City Ventura Updated City Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:16 Latitude 0 34259710 Entry

Selected/Returned
from GeoLocator

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Longitude 0 119218167 Entry
Selected/Returned
from GeoLocator

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:16 Call Back Phone (Response
Viewer)

Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:19 AddressUpdateNeeded False True Wrapper
generated update

Response_Master_Incident FPDVEN01VRSOSTSSADMIN

6/29/2022 11:41:39 Address 5350-5659
RALSTON
ST

5400 RALS Address Change Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 Jurisdiction Ventura City (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 Division Ventura City (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 Battalion Ventura City (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 Response_Area 010 (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 ResponsePlanType 0 0 (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:42 Address 5400 RALS 5400 Ralston St Premise Verified Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:42 City Ventura Updated City Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:42 Latitude 34259710 34259498 Premise Verified Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:42 Longitude 119218167 119217878 Premise Verified Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:55 Field_Data P-LOT Location Info: Response_User_Data_FieldsFPDVEN01DIS201 JLA
6/29/2022 11:41:57 Problem (Response

Viewer)
Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:41:57 Admin 45 C12 HALL (Response
Viewer)

Incident FPDVEN01TWS2 ECHO

6/29/2022 11:41:57 Air to Ground 11 VNC A/G (Response
Viewer)

Incident FPDVEN01TWS2 ECHO

6/29/2022 11:41:58 Pickup_Map_Info 492-C5 Response_Transports FPDVEN01DIS201 JLA
6/29/2022 11:41:58 Map_Info 492-C5 Response_Master_Incident FPDVEN01DIS201 JLA
6/29/2022 11:41:59 Caller_Name T-MOBILE USA, INC. (Response

Viewer)
Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:42:08 Command Channel 8 COMMAND 8 (Response
Viewer)

Incident FPDVEN01DIS211 JMF

6/29/2022 11:42:08 Primary TAC Channel 9 TAC 9 (Response
Viewer)

Incident FPDVEN01DIS211 JMF

6/29/2022 11:42:08 Alternate TAC Channel 10 VFIRE 26 (Response
Viewer)

Incident FPDVEN01DIS211 JMF

6/29/2022 11:42:14 Unread Comment False True (Response
Viewer)

Incident FPDVEN01VINT1 INT_BOOTSTRAP

6/29/2022 11:43:53 Determinant 21B01M (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:43:53 EMD_Used 0 1 (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:43:53 CIS_Used 0 null (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:43:53 Pro Qa Case Number 1478090 (Response
Viewer)

Incident FPDVEN01DIS201 JLA

6/29/2022 11:44:36 CIS_Used 0 null (Response
Viewer)

Response_Master_Incident FPDVEN01DIS201 JLA

6/29/2022 11:44:36 Pro QA Termination State
Code

C (Response
Viewer)

Incident FPDVEN01DIS201 JLA

6/29/2022 11:44:36 ProQATerminationStateCode C (Response
Viewer)

Incident FPDVEN01DIS201 JLA

 
Custom Time Stamps
No Custom Time Stamps
 
Custom Data Fields
Description Data User
Location Info: P-LOT JLA
Admin 45 C12 HALL ECHO
Air to Ground 11 VNC A/G ECHO
 
Attachments
No Attachment
 




