
Kalamazoo County Consolidated Dispatch Authority

Call For Service Detail Report - CFS 5926

Address 4201 W MICHIGAN AVE, KALAMAZOO

Common Name PLANNED PARENTHOOD

Custom Layer Knollwood Census Tract

Beat KDPS 6 Quadrant Kalamazoo 631 District LIFE01

Caller Name Caller Phone Call Taker danet\ddunn

Create Date 9/9/2022 4:36:45 PM Clear Date 9/9/2022 5:05:58 PM Nature Of Call

Agencies

Call Type Status Priority Dispatcher Created Date
Rescue-Medical P2 In Progress 1-High danet\ddunn 9/9/2022 4:36:45 PM
Rescue-Medical P2 In Progress 1-High danet\ddunn 9/9/2022 4:36:45 PM

Call Narrative

*** 9/9/2022 ***
Time Description User Unit # Machine
4:37:33 PM MED 2 Dunn,Dena CAD10
4:37:28 PM 37 YRO F VAGINAL BLEED Dunn,Dena CAD10
4:37:11 PM EARLY SHUT DOWN Dunn,Dena CAD10
4:37:07 PM REAR ENTRANCE Dunn,Dena CAD10

EMD Narrative

Time Description User

Call Persons

Name Date of Birth Contact Phone Machine

Call Vehicles

Vehicle Type Make Model Role Year License State License Number

Call Dispositions

Name Count

Unit Dispositions

Name Count Unit Number Disposition Date



SERV 1 R6 9/9/2022 5:01:51 PM

Call Log

*** 9/9/2022 ***
Time Action Description Name Machine
5:05:58 PM Call Cleared Close Call Laura Heckelman CAD13
5:05:58 PM Unit Status Action Unit LIFEDISP5 Available Laura Heckelman CAD13
5:01:52 PM Call Closed By Agency Fire Call Closed R6 KDPS1169
5:01:52 PM Unit Status Action Unit R6 Available R6 KDPS1169
4:52:08 PM Unit Status Action Unit LIFEDISP5 Page Acknowledged Laura Heckelman CAD13
4:47:32 PM Unit Status Action Unit R6 On Scene R6 KDPS1169
4:40:54 PM Unit Status Action Unit R6 Enroute R6 KDPS1169
4:39:19 PM Paging Action Attempting to page the following pagers: 

jk18866-zvr54sb8ndmir3yj@alert.active911.com
Laura Heckelman CAD13

4:39:19 PM Unit Recommendation Recommendation completed for units: R6 using 
06-Rescue/Medical 611/631 (Fire).

Laura Heckelman CAD13

4:39:19 PM Unit Location Unit R6 Secondary Location: Secondary Location 
Cleared

Laura Heckelman CAD13

4:39:19 PM Unit Status Action Unit R6 Dispatched Laura Heckelman CAD13
4:39:19 PM Unit Recommendation Recommendation accepted for units: R6 using 

06-Rescue/Medical 611/631 (Fire).
Laura Heckelman CAD13

4:39:18 PM Unit Recommendation Recommendation viewed for units : R6 using 06-
Rescue/Medical 611/631 (Fire), 39LIFE Rescue/
Medical (EMS)

Laura Heckelman CAD13

4:37:39 PM Agency Context Added Fire Call Type Added. Call Type: Rescue-Medical 
P2, Status: In Progress, Priority: 1-High

Dena Dunn CAD10

4:37:39 PM Call Type EMS Call Type Changed From Rescue-Medical 
Incoming To Call Type: Rescue-Medical P2, 
Status: In Progress, Priority: 1-High

Dena Dunn CAD10

4:37:37 PM Unit Recommendation Recommendation completed for units: LIFEDISP5 
using 39LIFE Rescue/Medical (EMS).

Dena Dunn CAD10

4:37:37 PM Unit Location Unit LIFEDISP5 Secondary Location: Secondary 
Location Cleared

Dena Dunn CAD10

4:37:37 PM Unit Status Action Unit LIFEDISP5 Dispatched Dena Dunn CAD10
4:37:37 PM Call Ready for Dispatch Call marked ready for dispatch Dena Dunn CAD10
4:37:37 PM Unit Recommendation Recommendation accepted for units: LIFEDISP5 

using 39LIFE Rescue/Medical (EMS).
Dena Dunn CAD10

4:37:36 PM Unit Recommendation Recommendation viewed for units : LIFEDISP5 
using 39LIFE Rescue/Medical (EMS)

Dena Dunn CAD10

4:37:33 PM Critical Narrative Added MED 2 Dena Dunn CAD10
4:37:28 PM Narrative Added 37 YRO F VAGINAL BLEED Dena Dunn CAD10
4:37:11 PM Narrative Added EARLY SHUT DOWN Dena Dunn CAD10
4:37:07 PM Narrative Added REAR ENTRANCE Dena Dunn CAD10
4:37:01 PM Agency Context Added EMS Call Type Added. Call Type: Rescue-Medical 

Incoming, Status: In Progress, Priority: 6-Med Pre 
Alert

Dena Dunn CAD10

4:37:00 PM Alerts Retrieval Alerts Were Successfully Gathered For Location 
At Address 4201 W MICHIGAN AVE

system Systems NWPSCADPROD

4:36:59 PM Location Cross streets updated, EMAJEAN ST / PINE 
TERRACE BLVD

Dena Dunn CAD10

4:36:59 PM Address Verified Call Location Changed from Unverified To 
Verified

Dena Dunn CAD10

4:36:59 PM Location Call Location Changed from <UNKNOWN> to 
4201 W MICHIGAN AVE, KALAMAZOO 

Dena Dunn CAD10



(PLANNED PARENTHOOD)
4:36:45 PM Incident Created Added Incident Number, ORI: 03909    , Number: 

2022-00008284
Laura Heckelman

4:36:45 PM Incident Created Added Incident Number, ORI: 39LIFE   , Number: 
2022-00016271

Dena Dunn

4:36:45 PM Call Created New call created. Call Type: >Choose Call Type<, 
Location: <UNKNOWN>

Dena Dunn CAD10

Unit Log

*** 9/9/2022 ***
Time Action Description Unit Status Name Machine
5:05:58 PM Unit Status Change Available LIFEDISP

5
Available Laura Heckelman CAD13

5:05:58 PM Unit Cleared Unit Cleared From Call LIFEDISP
5

Available Laura Heckelman CAD13

5:01:52 PM Unit Status Change Available R6 Available R6 KDPS1169
5:01:52 PM Unit Cleared Unit Cleared From Call R6 Available R6 KDPS1169
5:01:52 PM Disposition Added Added: SERV Count 1 R6 On Scene R6 KDPS1169
4:52:08 PM Unit Status Change Page Acknowledged LIFEDISP

5
Page 
Acknowledged

Laura Heckelman CAD13

4:47:32 PM Unit Status Change On Scene R6 On Scene R6 KDPS1169
4:47:32 PM Unit Location 4201 W MICHIGAN AVE, 

KALAMAZOO
R6 On Scene R6 KDPS1169

4:40:54 PM Unit Status Change Enroute R6 Enroute R6 KDPS1169
4:39:19 PM Unit Location Secondary Location Cleared R6 Dispatched Laura Heckelman CAD13
4:39:19 PM Update Unit Assigned Personnel: R6 - R6, 

R6; T6 - T6, T6; 
R6 Dispatched Laura Heckelman CAD13

4:39:19 PM Unit Status Change Dispatched Call Number: 
5926, Assigned Location: 4201 
W MICHIGAN AVE, 
KALAMAZOO, Call Type: 
Rescue-Medical P2

R6 Dispatched Laura Heckelman CAD13

4:37:37 PM Unit Location Secondary Location Cleared LIFEDISP
5

Dispatched Dena Dunn CAD10

4:37:37 PM Unit Status Change Dispatched Call Number: 
5926, Assigned Location: 4201 
W MICHIGAN AVE, 
KALAMAZOO, Call Type: 
Rescue-Medical Incoming

LIFEDISP
5

Dispatched Dena Dunn CAD10

Incidents

Incident Number Jurisdiction Type
2022-00016271 39LIFE: Life EMS Ambulance Medical Call
2022-00008284 03909: Kalamazoo Department of Public 

Safety
Rescue-Medical P2

Units

Unit Radio Number Personnel Jurisdiction
LIFEDISP5  (Primary) LIFE EMS 5 39LIFE: Life EMS Ambulance
R6 R6 R6 R6, T6 T6 03909: Kalamazoo Department of Public 

Safety


