
Grand Traverse County Central Dispatch

Call For Service Detail Report - CFS 631

Address 1135 E EIGHTH ST, Traverse City

Common Name PLANNED PARENTHOOD

Custom Layer TC-FIRE / MMR-EMS Census Tract

Beat NE3 Quadrant Quad 26 District MMR-EMS.

Caller Name , Heather Caller Phone Call Taker PRIV\rrakan

Create Date 10/27/2023 12:13:15 PM Clear Date 10/27/2023 12:33:19 PM Nature Of Call

Call Details

Call Type Status Priority Dispatcher Created Date
EMS-DOC/RN Req In Progress 1 PRIV\rrakan 10/27/2023 12:13:15 PM
EMS-DOC/RN Req In Progress 1 PRIV\rrakan 10/27/2023 12:13:15 PM

Call Narrative

*** 10/27/2023 ***
Time Description User Unit # Machine
12:14:03 PM PA on scene, non emergent rear entrance 20' female with 

allergic reaction,  
Rakan,Rudolph 638ZQ53

EMD Narrative

Time Description User

Call Persons

Name Date of Birth Contact Phone Machine
,Heather 638ZQ53

Call Vehicles

Vehicle Type Make Model Role Year License State License Number

Call Dispositions

Name Count

Unit Dispositions

Name Count Unit Number Disposition Date



Call Log

*** 10/27/2023 ***
Time Action Description Name Machine
12:33:19 PM Call Cleared Close Call Rudolph Rakan 638ZQ53
12:33:19 PM Unit Status Action Unit MMR1 Available Rudolph Rakan 638ZQ53
12:33:02 PM Call Closed By Agency Fire Call Closed C-Engine2 C-

Engine2
C-ENGINE2

12:33:02 PM Unit Status Action Unit C-ENGINE2 Available C-Engine2 C-
Engine2

C-ENGINE2

12:20:24 PM Unit Status Action Unit MMR1 At Scene Rudolph Rakan 638ZQ53
12:17:52 PM Unit Status Action Unit C-ENGINE2 At Scene C-Engine2 C-

Engine2
C-ENGINE2

12:17:21 PM Call Updated Call Source  Changed  From C911 To E911 Rudolph Rakan 638ZQ53
12:15:52 PM Unit Status Action Unit C-ENGINE2 Enroute C-Engine2 C-

Engine2
C-ENGINE2

12:15:24 PM Unit Status Action Unit 501 Available Rudolph Rakan 638ZQ53
12:15:22 PM Unit Location Unit MMR1 Secondary Location: Secondary 

Location Cleared
Rudolph Rakan 638ZQ53

12:15:22 PM Unit Status Action Unit MMR1 Enroute Rudolph Rakan 638ZQ53
12:15:17 PM Agency Context Added Fire Call Type Added. Call Type: EMS-DOC/RN 

Req, Status: In Progress, Priority: 1
Rudolph Rakan 638ZQ53

12:15:17 PM Unit Location Unit C-ENGINE2 Secondary Location: Secondary 
Location Cleared

Rudolph Rakan 638ZQ53

12:15:17 PM Unit Status Action Unit C-ENGINE2 Dispatched Rudolph Rakan 638ZQ53
12:15:08 PM Unit Location Unit 501 Secondary Location: Secondary 

Location Cleared
Rudolph Rakan 638ZQ53

12:15:08 PM Unit Status Action Unit 501 Dispatched Rudolph Rakan 638ZQ53
12:15:08 PM Call Ready for Dispatch Call marked ready for dispatch Rudolph Rakan 638ZQ53
12:14:03 PM Narrative Added PA on scene, non emergent rear entrance 20' 

female with allergic reaction,  
Rudolph Rakan 638ZQ53

12:13:29 PM Agency Context Added EMS Call Type Added. Call Type: EMS-DOC/RN 
Req, Status: In Progress, Priority: 1

Rudolph Rakan 638ZQ53

12:13:21 PM Call Updated Caller Updated: Name Changed from OF 
MICHIGAN, PLANNED PARENTHOOD to , 
Heather

Rudolph Rakan 638ZQ53

12:13:15 PM Location Cross streets updated, HASTINGS ST / S 
GARFIELD AVE

Rudolph Rakan 638ZQ53

12:13:15 PM Alerts Retrieval Alerts Were Successfully Gathered For Location 
At Address 1135 E EIGHTH ST

cad testing NWPSCADPROD

12:13:15 PM Call Updated Caller Added: Last Name - OF MICHIGAN; First 
Name - PLANNED; Middle Name -
PARENTHOOD; Role - Caller; 

Rudolph Rakan 638ZQ53

12:13:15 PM Incident Created Added Incident Number, ORI: MI2800661, 
Number: 2023-00002939

Rudolph Rakan

12:13:15 PM Incident Created Added Incident Number, ORI: MI2800501, 
Number: 2023-00005579

Rudolph Rakan

12:13:15 PM Call Created New call created. Call Type: <NEW CALL>, 
Location: 1135 E EIGHTH ST, Caller Phone:  

, Source: E911 (10/27/2023 12:13:01)

Rudolph Rakan 638ZQ53

Unit Log

*** 10/27/2023 ***
Time Action Description Unit Status Name Machine



12:33:19 PM Unit Status Change Available MMR1 Available Rudolph Rakan 638ZQ53
12:33:19 PM Unit Cleared Unit Cleared From Call MMR1 Available Rudolph Rakan 638ZQ53
12:33:02 PM Unit Status Change Available C-

ENGINE
2

Available C-Engine2 C-
Engine2

C-ENGINE2

12:33:02 PM Unit Cleared Unit Cleared From Call C-
ENGINE
2

Available C-Engine2 C-
Engine2

C-ENGINE2

12:20:24 PM Unit Status Change At Scene MMR1 At Scene Rudolph Rakan 638ZQ53
12:17:52 PM Unit Status Change At Scene C-

ENGINE
2

At Scene C-Engine2 C-
Engine2

C-ENGINE2

12:15:52 PM Unit Status Change Enroute C-
ENGINE
2

Enroute C-Engine2 C-
Engine2

C-ENGINE2

12:15:24 PM Unit Status Change Available 501 Available Rudolph Rakan 638ZQ53
12:15:24 PM Unit Cleared Unit Cleared From Call 501 Available Rudolph Rakan 638ZQ53
12:15:22 PM Unit Location Secondary Location Cleared MMR1 Enroute Rudolph Rakan 638ZQ53
12:15:22 PM Unit Status Change Enroute MMR1 Enroute Rudolph Rakan 638ZQ53
12:15:22 PM Unit Status Change Dispatched Call Number: 631, 

Assigned Location: 1135 E 
EIGHTH ST, Traverse City, Call 
Type: EMS-DOC/RN Req

MMR1 Enroute Rudolph Rakan 638ZQ53

12:15:17 PM Unit Location Secondary Location Cleared C-
ENGINE
2

Dispatched Rudolph Rakan 638ZQ53

12:15:17 PM Unit Status Change Dispatched Call Number: 631, 
Assigned Location: 1135 E 
EIGHTH ST, Traverse City, Call 
Type: EMS-DOC/RN Req

C-
ENGINE
2

Dispatched Rudolph Rakan 638ZQ53

12:15:08 PM Unit Location Secondary Location Cleared 501 Dispatched Rudolph Rakan 638ZQ53
12:15:08 PM Unit Status Change Dispatched Call Number: 631, 

Assigned Location: 1135 E 
EIGHTH ST, Traverse City, Call 
Type: EMS-DOC/RN Req

501 Dispatched Rudolph Rakan 638ZQ53

Incidents

Incident Number Jurisdiction Type
2023-00005579 MI2800501: MMR Grand Traverse 9908-Agency Assist
2023-00002939 MI2800661: Traverse City Fire 9908-Agency Assist

Units

Unit Radio Number Personnel Jurisdiction
501  (Primary) 501 MI2800501: MMR Grand Traverse
C-ENGINE2 City Engine 2 MI2800661: Traverse City Fire
MMR1 MMR1 MI2800501: MMR Grand Traverse

Attachments

File Name File Description Attached By




