4 February 2017

Massachusetts Board of Registration in Medicine
Patient Care Assessment Unit 200

Harvard Mill Square, Suite 330

Wakefield, MA 01880

800.377.0550

Re: Written grievance for Dr. Cari Brown, MD (Mount Auburn Hospital and Harvard
Vanguard Medical Associates)

Date of violation: -2016

Provider Name: Sharon Mullen, Mount Auburn Hospital

Provider ID Number: 1407865439

Name of Staff: Cari Brown, MD:
www.mountauburnhospital.org/find-a-provider/profile/cari-brown/

Description:

Cari Brown improperly preformed a_on our newhorn baby at Mount
Auburn Hospital on 6 May 2016. He was rushed by ambulance to Boston Children's
Hospital for reconstructive surgery. The urological surgeon stated that standard
procedures were not followed during the |||} . Brown is on record stating that
there was no malfunction of tools, but that she did not follow procedure, which resulted
in the emergency surgery.

Brown treated our family terribly before and after her treacherous actions on our
newborn. We are haunted every day by her irresponsible actions. We are filing a lawsuit
that may help alleviate the future pain and suffering our family will have to endure.

Please share this information widely so that other families can be protected. | was very
alarmed to learn that two of my coworkers at Tufts University were seeking prenatal
care at Mount Auburn and were seen by Brown on more than one occasion. Obviously,
Mount Auburn has done nothing to discipline or stop Brown from practicing on other
patients.

Please see attached narrative, which was documented for the lawsuit.
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RE:

Cari E, Brown, M.DD.
Docket Number: 17-106

Dear Ms. Rowe:

Commonwealth of Massachusetts
4 . Board of Registration in Medicine

200 Harvard Mill Square, Suite 330
Wakefield, Massachusetls 01880
(781) 876-8200

CANDACE LAPIDUS SLOANE. MD

Chair, Physician Member
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ROBIN S. RICHMAN, MD
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GEORGE ABRAHAM. MD

Physician Membei

GEORGE ZACHOS, ESQ

Execufive Duecior

April 4, 2017

The Board of Registration in Medicine has received your complaint regarding the above named
physician. The physician has been asked to respond in writing 1o your complaint.

If vou wish to bring additional information about your complaint to the attention of the Board,
please provide it to me in writing at the address above. Any future correspondence regarding your
complaint should include the name of the physician and the docket number as it appears in this letter.

Once our review of your complaint has been completed. you will receive a letter informing you

of the outcome,

Thank you for bringing this matter to the attention of the Board.

PH/dr

Very truly vours,

% anng}l' ' %/A"duﬂﬁ\,

I
Consumer Protection Coordinator
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200 Harvard Mill Square, Suite 330
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Enforcement Division
Legal Division
Licensing Division

October 3, 2017

RE Cari E. Brown, M.DD.
Docket Number: 17-106

Dear Ms. -

Fax: (781) 876-8381
Fax: (781) 876-8380
Fax: (781) 876-8383

WOODY GIESSMANN. LADC-I, CADC. CIP, CAl

ivicuicie

CANDACE LAPIDUS SLOANE, MD

Chair Physician Membear

KATHLEEN SULLIVAN MEYER, ESQ.
Vice Chait Public Mamber

MICHAEL HENRY, MD

Secrelary, Physician Member

JULIAN N. ROBINSON, MD

FPhysician Membar

Public Member

ROBIN S. RICHMAN, MD
Physician Member
GEORGE ABRAHAM, MD

Physicign Member

GEORGE ZACHOS, ESQ

Execulive Direclar

Thank you for the information that you provided to the Board of Registration in Medicine.
A copy of your complaint, referenced above, was sent to the physician, who was required to

respond in writing. Enclosed please find a copy of the physician’s response.

Alter considering this matter on September 28, 2017, the Board's Complaint Committee
did not recommend disciplinary action and closed the complaint. However, your complaint and

the physician’s response will be placed in the physician’s file at the Board.

Thank you again for bringing this matter to the Board’s attention.

PH/df

Very truly yours,

aubi.

Paula Hannon

?{é,u,ﬂ_f,

Consumer Protection Coordinator
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Commonwealth of Massachusetts
Board of Registration in Medicine

200 Harvard Mill Square, Suite 330

CANDACE LAPIDUS SLOANE. MD

Wakefield, Massachusetis 01880 Chair, Physician Member
(781) 876-8200 KATHLEEN SULLIVAN MEYER. ESQ.

www.mass.gov/massmedboard
Enforcement Division

Legal Division

Licensing Division

Vice Chalr, Public Member

MICHAEL HENRY. MD

Fax: (781) B76-8381 Seciatary, Physician Membear
Fax: (781) 876-8380

JOSEPH CARROZZA, MD
Fax: (781) 876-8383 Physician Member

WOODY GIESSMANN. LADC-I, CADC, CIP, CAIl

Public Membier

ROBIN S. RICHMAN, MD
Physician Membtier

GEORGE ABRAHAM, MD

April 4, 2“]7 Physiciah Member

GEORGE ZACHOS, ESQ

Execulive Director

VIA CERTIFIED MAIL, RETURN RECEIPT REQUESTED

Re: Docket Number: 17-106

Dear Dr. Brown:

ri E. Brown. M.D.

The Board of Registration in Medicine has received a complaint regarding your conduct in the
practice of medicine, a copy of which is enclosed. Please provide a written response to the issues raised
in the enclosed material. As part of your response, you may include any materials you feel are relevant
in connection with the investigation of this matter. Pursuant to Board regulations and statutes, the
person filing the enclosed complaint may have access to your response and any attachments,

The Health Insurance Portability and Accountability Act (HIPAA) provides that otherwise
protected health information may be disclosed 1o a health oversight agency for activities that include
disciplinary actions. See 45 CFR section 164.512 (d). The Board clearly meets the definition of a

health oversight agency. See 45 CFR section 164.501.

You are welcome to have an attorney represent you in this matter. Please note that if an attorney
does represent you, either you or your attorney may write your response, but you must sign or co-sign it
as the licensee. Your response must be sent to me within thirty days of this letter.

Upon receipl, your response will be reviewed (o determine the course of action. You will be
notified of this decision. Thank you for your attention 10 this request.

PH/df

Enclosure

Very

I/ M; ?r/i,u‘,ﬂ.,,\u

zuu]u Hannon

ruly yours,

Consumer Protection Coordinator
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May 2. 2017

Paula Hannon, Consumer Protection Coordinator
Board of Registration in Medicine

200 Harvard Mill Square. Suite 330

Wakefield, MA 01880

Dear Ms. Hannon:

o e
VS; “arl Brown, M.D.

Docket # 17-106
Our File: CRICO1150
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Kindly allow this letter to serve as my notice of appearance on behalf of Carri Brown M.D. A
copy of Dr. Brown's response to the complaint is enclosed.

If you need any additional information from Dr. Brown. please let me know.

MRCY

Enclosure

Very truly vours.

MATTHEW R. CONNORS

I8 Tremont Streel o Suile 330

Boston. MA 02108

Phone 617.227.0722 o Fax 617.227.0772

Please direct all I'HJ"J‘(‘\\';HJHJ{'m'i’ ter oo Besston office

Count House Square
33 Pine Street o Providence, RI 02903
Phone 401 270,211
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May 2, 2017

Paula ITannon

Consumer Protection Coordinator
Board of Registration in Medicine
200 Harvard Mills Square, Suite 330
Walkefield, MA 01880

RL: Dockel Number: 17106

Deur Ms, | Tannon:

Thunk you for providing me with a copy of the complaint that hus been filed b}’_
- A copy of my note from the procedure is attached. My response [ollows.

- . re understandably upsct by the unfortunate
complication that oceurred during _ This complaint is the latest in a

series ol complaints that they have liled sgainst me and they have indicated that they are also
planning to file a lawsuit against me. It appears that thelr anger and planned lawsuit hus caused
thern to include in their complaint very odd and inflammatory allegations suggesting that | am
depressed or have some psychological problem. 1 would invite the Board to address thesc
allegations, if it feels the need Lo do so, with any physician who has practiced with me or with
the other physicians that are identified in the complaint.

With respect to the treatment at issuc, 1 was in the nurses' station on the Stanton postpartum floor
post|

and was asked by the patient's nurse to perform lhc_on-Zﬂl(i. The
obstetrician, Dr. wits not available at that time to perform the circumeision. 1 entered the

room and Ms. [ NG s on the phone. | waited until M i ok

and | introduced myself, 1 explained that | was an obstetrician for another group but was
available to perform their lmby's_il' they wanted me to. | then verbally reviewed the

A atfiliota of Hoverd Modicol School
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preprinted informed consent form with the parents and offered them the opportunity to ask me
any questions. The patents asked il they could watch the N d | advised that my
practice was not to allow parents Lo ulwcrw_ They then discussed this and degided

thut they wanted to go forward with U‘m_md Ms._signed the

consent form. Tdid explain the risks and potential complications,

At the time, | believed that | exercised my judgment appropriately and used the surgical devices,
including the [ ppropriately. 1 did not ask for guidance in the use of the -pr'mr 10
sturting the procedure. | was trained using Lhc- and | use it for ull _l

perform. | would estimate | have performed approximately 80 to |00 || my coree

[n retrospeet, only with knowledge of the outcome, it appears that o lnq__‘_ur-md;‘m‘ less
During the

procedure, | did adjust th to achieve what | believed at (he time to be the proper

position for the

may have resulted in an improved oulcome. Unlortunately, i an ctiort to

or the proper cosmetic elfect, too much _
removed fram even though it appearcd to be appropriale during

the procedure,

| explained the complication that occurred to the parents and explained that we were
recommending transfer of the baby to Children’s Hospital. The parents inilially wanted a
pediatric urolugist to come to Mount Auburn Haspital to care for the buby but | explained to
them that this was not possible. D/ illa pediatrician who had been caring lor the infant. as
well as Dr,-he chair of the department of OB/GYN, and Dr, the chair of
pediatrics, both of whom | had asked for inpul os to management afler recognition o {"this
complication, were part of this conversation and participated in the discussion regarding our
recommendation that the baby be transferred.

Unfortunately, there is no way to ensure that complications will not occur in surgical procedures.

wave known complications,
Documented ewrly complications such as
Late complications include

These complications can unfortunately oceur irrespective of the type ol
technique that is utilized.

| am very sorry that this complication oceurred and | did my best to reach out to the parents (o

answer their questions and address their complaints and concerns. Prior to her leaving Mount
Auburn Hospital and traveling to Children's Hospital, | provided Ms.-with my

="' =il L2 A19:0] =SNG JedEnEEH o d 4 92060



personu! cell phone number, and advised her that she could call with any questions. or that she
could call simply to discuss these cvents il she would like. In the week alter the procedure 1

called Ms'_nd left a message. | told Ms. | NN o | wanted (o
know how she and the baby were doing and told her that | would be happy to talk with them if
they desired. 1 did not recejve a call back.

If you have uny further questions, or need any additional information from me, please let me
know.

Sincerely,

Cari Brown, M.D.
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October 5, 2017

Cari E. Brown, M.D.

C/o Matthew R. Connors, Esquire
Capphis, Connors and Carroll PC
18 Tremont Street- Suite 330
Boston, MA 02118

RE: Docket Number: 17-106

Dear Dr. Brown;

The Complaint Committee of the Board of Registration in Medicine met on September 28,
2017, and considered the above-referenced matter. We have decided not to recommend
disciplinary action and closed the complaint.

However, information concerning this matter will be kept on file at the Board. We reserve
the right to reopen the complaint should you commit any violation of Board statutes or
regulations in the future.

Sincerely,

Mhonl

GeorgWM.D.
Complaint Committee Chair

GMA/F



